STATE OF MARYLAND
ADMINISTRATIVE OFFICE OF THE COURTS
PROCUREMENT, CONTRACT AND GRANT ADMINISTRATION
187 HARRY S. TRUMAN PARKWAY
ANNAPOLIS, MD 21401

REQUEST FOR PROPOSALS (RFP)
FOR
Data Warehousing and Business Intelligence Consulting
Solicitation No. K22-0032-29

The sole point of contact for this solicitation is the Procurement Officer. Offerors are specifically directed NOT to
contact any other Maryland Judiciary personnel or its contracted consultants for meetings, conferences, or discussions
that are specifically related to this RFP at any time prior to any award and execution of a contract. Unauthorized
contact with any Maryland Judiciary personnel or the Maryland Judiciary’s contracted consultants may be cause for
rejection of the Offeror’s proposal.

Minority Business Enterprises (MBE) and Veteran-owned Small Business Enterprises (VSBE) are encouraged to
respond to this Request for Proposals.

In order to help us improve the quality of the Administrative Office of the Courts solicitations and to make our
procurement process more responsive and business friendly, Offerors may provide comments and suggestions
regarding this solicitation on Attachment G — Notice to Bidders/Offerors.
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KEY INFORMATION SUMMARY SHEET
Request for Proposals
Data Warehousing and Business Intelligence Consulting

Solicitation No. K22-0032-29

RFP Issue Date: 12/6/2021
RFP Issuing Office: Procurement, Contract and Grant Administration
Procurement Officer: Sejal Lakhawala

Maryland Judiciary, Administrative Office of the Courts
Department of Procurement, Contract and Grant Administration
187 Harry S. Truman Parkway

Annapolis, MD 21401

410-260-1265

Sejal.lakhawala@mdcourts.gov

Proposals must be sent to: Sejal Lakhawala
Maryland Judiciary, Administrative Office of the Courts
Department of Procurement, Contract and Grant Administration
187 Harry S. Truman Parkway
Annapolis, MD 21401

Pre-proposal Conference: 12/16/2021 at 10:00 AM via Microsoft Teams meeting
Join on your computer or mobile app
Click here to join the meeting
Or call in (audio only)
+1 443-833-0155,704572268# United States, Baltimore
Phone Conference ID: 704 572 268#

Deadline for Questions: 01/04/2022 at 4:30 PM EST

Closing Date & Time: 01/18/2022 at 4:30 PM EST

Contract Term: The contract term will be for a period of one (1) year after the date of contract
execution.

Oral Presentations: Oral Presentations are tentatively scheduled to be conducted 02/21/2022 to
03/04/2022.

MBE Subcontracting Goal: 5%

VSBE Subcontracting Goal: 1%
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SECTION I. GENERAL INFORMATION

SUMMARY STATEMENT

The Administrative Office of the Courts (AOC) issues this Request for Proposal (RFP) on behalf of the
Judicial Information Systems (JIS) to solicit proposals from prospective offerors to provide a comprehensive,
vendor-independent data warehouse model, physical structure, strategy, and detailed requirements for the
eventual development and acquisition of software tools to realize the desired environment and capabilities.

ABBREVIATIONS AND DEFINITIONS
For the purpose of this RFP, the following abbreviations or terms have the meanings indicated below:

1.
2.

3.

o

10.
1.

12.
13.
14.

AOC — Administrative Office of the Courts

Contract — A formal, written agreement entered into by the Judiciary for the provision of materials,
supplies, and/or services. A Contract sample is attached to this solicitation as Attachment A.
Contract Manager — The AOC representative that serves as the technical manager for the resulting
contract. The Contract Manager monitors the daily activities of the contract and provides technical
guidance to the Successful Offeror.

Diversity & Outreach Programs — Judiciary Program established to encourage and increase
participation in Judiciary procurement by underrepresented or disadvantaged groups. The Program
includes Minority Business Enterprises (MBE) and Veteran-owned Small Business Enterprises
(VSBE).

eMMA — eMaryland Marketplace Advantage online procurement platform used to connect the
vendor community with contracting opportunities from with the state, county, and local government
entities.

Extraordinary Personal Event — Leave under the Family Medical Leave Act; an incapacitating injury
or incapacitating illness; or, other circumstances that in the sole discretion of the AOC warrant an
extended leave of absence such as extended jury duty, or extended military services that precludes
the individual from performing their job duties under the contract.

Key Personnel — Offeror/Successful Offeror personnel or subcontractor personnel who are to be
assigned to this contract if the Offeror receives award.

Local Time — Time in the Eastern Standard Time Zone.

MBE — Minority Business Enterprise means any legal entity, other than a joint venture, organized to
engage in commercial transactions, that is at least 51 percent owned and controlled by one or more
individuals who are in a minority group (African American, Native American, Hispanic, women, or
the physically or mentally disabled) that is socially and economically disadvantaged, and managed
and operated by one or more of the socially and economically disadvantaged individuals who own
it, and is so certified by the Maryland Department of Transportation.

Offeror — An entity that submits a proposal in response to this solicitation.

Procurement Officer — The AOC representative responsible for this solicitation, for the determination
of contract scope issues, and the only AOC representative who can authorize changes to the contract.
RFP — Request for Proposals

Successful Offeror — The awarded Offeror.

VSBE - Veteran-owned Small Business Enterprise means any legal entity that meets the
requirements set by the United States Small Business Administration, that is organized to engage in
commercial transactions, and is at least 51 percent owned and controlled by one or more individuals
who are Veterans, and who manage the operations of the business, and is so designated in eMMA.

PROCUREMENT OFFICER

The sole point of contact in the AOC for purposes of this RFP is the Procurement Officer noted on the Key
Information Summary Sheet. The AOC may change the Procurement Officer at any time by written notice
to the Offeror. Only information communicated by the Procurement Officer shall be deemed the official
position of the AOC. No other State of Maryland or AOC employee, official, or representative has the
authority to change the requirements of this solicitation. Attempts by the Offeror to contact members of the
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evaluation committee, or otherwise circumvent this procedure in any manner may be grounds for
disqualification.

CONTRACT MANAGER
The Contract Manager for post-award activities will be disclosed to the Successful Offeror. The AOC may
change the Contract Manager at any time by written notice to the Successful Offeror.

DURATION OF OFFER

Proposals submitted in response to this RFP are irrevocable for 180 days following: (1) the closing date of
proposals, (2) Best and Final Offers (BAFOs), if requested, or (3) the resolution date of any protest
concerning this RFP. This period may be extended at the Procurement Officer’s request only with the
Offeror’s written agreement.

REVISIONS TO THE RFP

1. The AOC reserves the right to amend this RFP at any time prior to the proposal closing date and
time. If the RFP is revised prior to the proposal closing date and time, the AOC shall post any addenda
to the RFP on the AOCs Procurement webpage, e Maryland Marketplace Advantage (eMMA), and
shall attempt to provide such addenda to all prospective Offerors that received the RFP or are
otherwise known by the Procurement Officers to have obtained this RFP. It remains the responsibility
of all prospective Offerors to review the AOCs Procurement webpage, and eMMA for any addenda
issued prior to the submission of proposals.

2. If one (1) or more addenda are issued to this RFP, Offerors shall acknowledge receipt of each on the
Addenda Acknowledgment Form (Attachment H). Offerors shall identify each responsive addendum
by number and date, sign the form, and enclose it with the technical proposal. Addenda issued after
the closing date and time for proposals will be sent only to those Offerors who submitted a timely
proposal.

3. Failure to acknowledge receipt of an addendum does not relieve the Offeror from complying with
the terms, additions, deletions, clarifications, or corrections set forth in the addendum, and may cause
the proposal to be deemed not reasonably susceptible of being selected for award.

CANCELLATIONS

The AOC reserves the right to cancel this RFP; accept or reject any and all proposals, in whole or in part,
received in response to this RFP; or, waive or permit cure of minor irregularities’ and conduct discussions
with all Offerors in any manner necessary to serve the best interests of the AOC. The AOC also reserves the
right, in its sole discretion, to award a Contract based upon the written proposals received without prior
discussions or negotiations.

PROTESTS/DISPUTES
Any protest or dispute related to this solicitation or the resulting Contract shall be subject to the provisions
of the Judicial Branch Procurement Policy.

MULTIPLE OR ALTERNATE PROPOSALS
Neither multiple nor alternate proposals will be accepted.

ARREARAGES

By submitting a proposal in response to this RFP, each Offeror represents that it is not in arrears in the
payment of any obligations due and owing the State of Maryland, including the payment of taxes and
employee benefits, and that it shall not become so in arrears during the term of the Contract, if selected for
Contract award.
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VERIFICATION OF REGISTRATION AND TAX PAYMENT

1. Before a corporation can do business in the State of Maryland, it must be registered with the
Department of Assessments and Taxation (SDAT), State Office Building, Room 803, 301 West
Preston  Street, Baltimore, Maryland 21201. For registration information, visit:
https://www.egov.maryland.gov/businessexpress

2. It is strongly recommended that any potential Offerors complete the registration prior to the closing
date for receipt of proposals. An Offeror’s failure to complete the registration with SDAT may
disqualify an Offeror from final consideration and recommendation for Contract award.

FALSE STATEMENTS

Offerors are advised that in connection with a procurement contract, a person may not willfully: Falsify,
conceal or suppress a material fact by any scheme or device; make a false or fraudulent statement or
representation of a material fact; use a false writing or document that contains a false or fraudulent statement
or entry of a material fact; or, aid or conspire with another person to commit any of the aforementioned acts.

PRESS RELEASES

The Successful Offeror shall issue no press release to any publication, including newspapers and social media
outlets, regarding work being conducted under the resulting contract from this RFP without prior written
consent from the AOC.

PAYMENTS TO SUCCESSFUL OFFEROR

1. By submitting a response to this solicitation, the Offeror agrees to accept payments by electronic
funds transfer unless the State Comptroller’s Office grants an exemption. The selected Offeror shall
register using the COT/GAD X-10 Vendor Electronic Funds (EFT) Registration Request Form. Any
request for exemption must be submitted to the State Comptroller’s Office for approval at the address
specified on the COT/GAD X-10 form and must include the business identification information as
stated on the form and include the reason for the exemption. The COT/GAC X-10 form can be
downloaded at:

https://www.marylandtaxes.gov/forms/state-accounting/static-files/fGADX10Form.pdf

2. Payments to the Successful Offeror shall be made not later than thirty (30) days after the acceptance
of deliverables, and receipt of a proper invoice from the Offeror. Any charges of interest or the like
for late payment are prohibited.

NON-DISCLOSURE AGREEMENT

All Offerors are advised that if a contract is awarded as a result of this RFP, the Successful Offeror shall be
required to complete a Non-Disclosure Agreement. A sample of this Agreement is included for informational
purposes as Attachment F of this RFP. This signed Agreement must be provided with the Successful Offeror’s
signed Contract.

DAMAGE TO STATE AND PERSONAL PROPERTY

1. The Offeror, their employees, subcontractors and agents shall be held directly responsible to repair,
replace or restore to its original condition, to the satisfaction of the AOC, curbs, roadway surfaces,
wheel stops, shrubbery, trees, buildings, bollards, gates, light pole, sign poles or any other State-
owned property which is damaged by the actions of the above-mentioned representatives.

2. The Offeror, their employees, subcontractors and agents shall be held directly responsible for any
damage caused by their action or inaction to privately-owned property and shall hold the State of
Maryland harmless for such damages.
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OFFEROR SECURITY REQUIREMENTS

L.

The Successful Offeror, and all Successful Offeror personnel and subcontractor personnel assigned
to the Contract, must comply with all applicable federal and state laws, regulations, policies, and
AOC policies and procedures for the duration of the contract.

The Successful Offeror must comply with the Judicial Information Systems (JIS) Information
Security Policy. The Information Security Policy closely aligns with guidelines published by the
National Institute of Standards and Technology. The Information Security Policy is available online
at: http://www.mdcourts.gov/procurement/index.html.

The AOC reserves the right to monitor all applicable computer and electronic equipment usage for
compliance with its policies.

ACCESS TO AOC INFORMATION TECHNOLOGY SYSTEMS

1.

The Successful Offeror’s personnel shall complete all required paperwork as directed for access to
any AOC information systems.

The Successful Offeror shall ensure the list of authorized Offeror personnel is always maintained
and accurate. The system access rights of Successful Offeror personnel must be updated no later than
twenty-four (24) hours after notification of the change in status; therefore, the Successful Offeror
shall immediately notify the Contract Manager and JIS Information Security of any termination of
Successful Offeror personnel or if any approved Successful Offeror personnel no longer require
access to an AOC system. The AOC security identification badge and all issued AOC assets must be
immediately returned to the Contract Manager.

To ensure compliance with the JIS Information Security Policy, the approval, configuration, and
monitoring of secured remote access into AOC systems will be processed by JIS staff. All remote
connections that utilize a shared infrastructure must utilize encryption for transmission of data and
authentication.

Any software used to meet the requirements of this solicitation, on any AOC system, must be
included in the Offeror’s technical proposal. Software must be assessed by JIS and approved by the
JIS Chief Information Officer. At the discretion of JIS, proposed software may be determined to be
a risk to system and information integrity security controls and therefore rejected. If software is to
be used remotely, the Judiciary shall control the method of access to our network via Virtual Private
Network (VPN), firewall configurations, and/or segregating remote machine access within our
environment.

Any Software as a Service (SaaS), Infrastructure as a Service (IaaS), or Platform as a Service (PaaS)
used to meet the requirements of this solicitation shall be AICPA Service Organization Control
(SOC) 2 compliant, or equivalent (e.g., ISO 27001/2 Certification, Verified PCI DSS, FedRAMP).

ACCESS AND BACKGROUND CHECKS

1.

Successful Offeror may be required to submit the following information for AOC engagements for
Successful Offeror personnel, subcontractors, third-party resources, temporary employees, and
training candidates:

a. Full Name.

b. Phone Number.

c. Personal/Private email with no connection to employer.
d. Emergency contact information.

Site visits to any AOC location must be coordinated by AOC staff with the designated site personnel
in advance of any visit.
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10.

11.

12.

13.

Any Successful Offeror personnel working at AOC locations, or on AOC systems or projects, or who
have access to AOC or State criminal data or systems, must be approved in writing by the
Procurement Officer prior to beginning work.

All Successful Offeror personnel working on AOC premises, property, systems or projects, contracts,
or who have access to AOC or State criminal data or systems, may be required to obtain a Criminal
Justice Information System (CJIS) State and Federal criminal background check prior to beginning
work. The AOC reserves the right to refuse to allow any Successful Offeror personnel to begin work
based upon criminal records.

All Successful Offeror personnel assigned to work at AOC locations may be required to obtain an
AOC security identification badge prior to beginning work, and annually thereafter. The Successful
Offeror is responsible for any fees that may be incurred for initial issuance of the badge and for any
replacement.

The security identification badge shall always be displayed while on AOC premises. To verify
identity, the Successful Offeror personnel shall be prepared to provide photo identification upon
request by an AOC employee.

Successful Offeror personnel are required to immediately notify the Contract Manager, the
Administrative Official of the respective department or office or the Contract Manager, if their
security identification badge is lost or stolen.

The Successful Offeror personnel must notify the Contract Manager, the Administrative Official of
the respective department or office, within one (1) business day if any personnel have been arrested,
indicted, served with a criminal summons, named in a peace or protective order, or named as a
defendant in any civil case. The Successful Offeror personnel are also required to provide regular
updated information regarding the status of any of these court actions.

The Contract Manager, in conjunction with the Chief of the Office of Security Administration and
the Procurement Officer, may impose restrictive conditions in response to prior criminal convictions,
pending criminal charges, or a violation of AOC procedures, including removal from the contract,
and/or restricted access to AOC locations or systems.

In the event of a security incident or suspected security incident, the Successful Offeror personnel
shall immediately notify the Contract Manager.

The Successful Offeror personnel shall cooperate fully in all security incident investigations.

During the contract, if necessary, for the delivery of goods and services, the Successful Offeror may
be provided an AOC asset in the form of a cell phone, laptop, or other electronic device. All AOC
devices are the property of the AOC and must be returned in working, acceptable condition at the
contract’s conclusion. If said devices are not in working acceptable conditions, Successful Offeror
may be responsible for the cost of said device(s). All devices must be regularly updated as specified
by the manufacturer and JIS and must adhere to all confidentiality guidelines as provided by JIS and
the AOC.

If the AOC determines that there is cause for the Successful Offeror’s work to be suspended, the

Successful Offeror shall take the following steps:

a. Immediately cease to represent itself as providing services to the AOC.

b. Deliver to the AOC: (a) a report describing the current state of the Deliverables provided by
the Successful Offeror under this Agreement and any applicable Statements of Work
outstanding as of the date of termination; (b) all AOC Confidential information in its
possession or, at AOC’s option, destroy all such AOC Confidential information; and (¢) all
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work product to the AOC within seven (7) business days as of the date of termination. Work
product includes, but is not limited to, works for hire and materials as described in §29.3.
The Successful Offeror is responsible for all AOC assets (including but not limited to,
laptops, tablets, computers, cell phones, other portable electronic devices, accessories, and
peripherals, etc.), that have been provided to the Successful Offeror at the AOC’s cost. All
AOC issued assets are required to be surrendered to the AOC within five (5) business days
of the termination of services. Assets will be subject to evaluation and can include normal
and expected wear and tear but must be functional and operable. Assets that do not meet this
condition may be subject to additional charge to the Successful Offeror. Successful Offeror
shall be liable to the AOC for all assets not surrendered.

REQUIRED POLICIES, GUIDELINES, AND METHODOLOGIES

The Offeror shall be required to comply with all applicable laws, regulations, policies, standards and
guidelines affecting information technology projects, which may be created or changed periodically by the
AOC. The Offeror shall adhere to and remain abreast of current, new, and revised laws, regulations, policies,
standards and guidelines affecting project execution. These may include, but are not limited to:

1. A System Development Life Cycle (SDLC) methodology and framework based on best practices and
industry standards, such as the incremental waterfall methodology, and the agile software
development framework.

2. The Administrative Office of the Courts Judicial Information Systems Security Policy.

SUBSTITUTION OF KEY PERSONNEL
1. Continuous Performance of Key Personnel

a.

Key Personnel shall be available to perform Contract requirements as of the Notice to
Proceed Date. Unless explicitly authorized by the Contract Manager or specified in the
Contract, Key Personnel shall be assigned to the AOC as a dedicated resource.

Key Personnel shall perform continuously for the duration of the Contract, or such lesser
duration as specified in the Technical Proposal. Key Personnel may not be removed by the
Successful Offeror from working under the Contract without the prior written approval of
the Contract Manager.

The provisions of this section apply to Key Personnel identified in any proposal, bid, or
contract.

2. General Substitution Provisions

a.

The Successful Offeror shall demonstrate to the Contract Manager’s satisfaction that the

proposed substitute has qualifications at least equal to those of the Successful Offeror

personnel proposed to be replaced.

The Successful Offeror shall provide the Contract Manager with a substitution request that

shall include:

(1 A detailed explanation of the reason(s) for the substitution request;

2) The resume of the proposed substitute, signed by the substituting individual and
his/her formal supervisor;

3) The official resume of the current personnel for comparison purposes; and

4) Evidence of any required credentials.

The Contract Manager may request additional information concerning the proposed

substitution and may interview the proposed substitute personnel prior to deciding whether

to approve the substitution request.

The Contract Manager will notify the Successful Offeror in writing of: (i) the acceptance or

denial, or (ii) contingent or temporary approval for a specified time limit, of the requested

substitution. The Contract Manager will not unreasonably withhold approval of a proposed

Successful Offeror personnel replacement.
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Substitution Circumstances
Directed Key Personnel Replacement

a.

(1

2

3)

4)

The Contract Manager may direct the Successful Offeror to replace any Successful
Offeror personnel who, in the sole discretion of the Contract Manager, are perceived
as being unqualified, non-productive, unable to fully perform the job duties,
disruptive, or known, or reasonably believed, to have committed a major

infraction(s) of law, AOC policies, or Contract requirements. In most cases, a

directed personnel replacement will occur only after the following:

i If deemed appropriate, at the discretion of the Contract Manager, written
notice may be given to the Successful Offeror for any Successful Offeror
personnel performance issues, describing the problem and delineating the
remediation requirement(s).

1. The Successful Offeror shall provide a written response to the
remediation requirements in a Remediation Plan within ten (10)
days of the date of the notice and shall immediately implement the
Remediation Plan upon written acceptance by the Contract
Manager.

2. If the Contract Manager rejects the Remediation Plan, the
Successful Offeror shall revise and resubmit the plan to the Contract
Manager within five (5) days, or in the timeframe set forth by the
Contract Manager in writing.

ii If performance issues persist despite an approved Remediation Plan, the
Contract Manager may give written notice of the continuing performance
issues and either request a new Remediation Plan within a specified time
limit or direct the substitution of Successful Offeror personnel whose
performance is at issue with a qualified substitute, including requiring the
immediate removal of the Successful Offeror personnel at issue.

Replacement or substitution of Successful Offeror personnel under this section shall

be in addition to, and not in lieu of, the AOC remedies under the Contract or which

otherwise may be available at law or in equity.

If the Contract Manager determines the need for direct personnel replacement, at

least fifteen (15) days advance notice shall be given to the Successful Offeror, if

possible. However, if the Contract Manager deems it necessary and, in the AOC,

best interests to remove the Successful Offeror personnel with less than fifteen (15)

days’ notice, the Contract Manager may direct the removal in a timeframe of less

than fifteen (15) days, including immediate removal.

In circumstances of directed removal, the Successful Offeror shall, provide a

suitable replacement for approval within fifteen (15) days of the notification of the

need for removal, or the actual removal, whichever occurs first, in accordance with
the provisions of this section.

Key Personnel Replacement by Successful Offeror

(1

2

To replace any Key Personnel in a circumstance other than the substitution
provisions and circumstances above, including transfers and promotions, the
Successful Offeror shall submit a substitution request to the Contract Manager at
least fifteen (15) days prior to the intended date of change. A substitution may not
occur unless and until the Contract Manager approves the substitution in writing.
Key Personnel Replacement Due to Sudden Vacancy
i The Successful Offeror shall replace Key Personnel whenever a sudden
vacancy occurs (e.g., Extraordinary Personal Event, death, resignation,
termination). A termination or resignation with thirty (30) days or more
advance notice shall be treated as a replacement under Section 1.V.3.b(1).
ii The Successful Offeror shall identify a suitable replacement and provide the
same information and items required under Section 1.V.2 within fifteen (15)
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4.

days of the actual vacancy occurrence or from when the Successful Offeror
first knew or should have known that the vacancy would be occurring,
whichever is earlier.

3) Key Personnel Replacement Due to an Indeterminate Absence

i If any Key Personnel has been absent from his/her job for a period of ten
(10) days and it is not known or reasonably anticipated that the individual
will be returning to work within the next twenty (20) days to fully resume
all job duties, before the 25th day of continuous absence, the Successful
Offeror shall identify a suitable replacement and provide the same
information and items to the Contract Manager in Section 1.V.2.

ii However, if this person is available to return to work and fully perform all
job duties before a replacement has been authorized by the Contract
Manager, the Contract Manager may, at their sole discretion, authorize the
original personnel to continue to work under the Contract, or authorize the
replacement personnel to replace the original personnel, notwithstanding the
original personnel’s ability to return.

Substitution Prior to and Within Thirty (30) Days After Contract Execution
a. Prior to Contract execution or within thirty (30) days after Contract execution, the
Offeror/Successful Offeror may not substitute proposed Key Personnel except under the
following circumstances:
(D Full-time personnel employed directly by the Successful Offeror.
i Vacancy occurs due to the sudden termination, resignation, or approved
leave of absence due to an Extraordinary Personal Event, or the death of
such personnel.

2) Temporary staff, subcontractors or 1099 contractors.
i Vacancy occurs due to an Incapacitating event or the death of such
personnel.
b. To qualify for such substitution, the Successful Offeror must demonstrate to the AOC
satisfaction the event necessitating substitution.
c. Proposed substitutions shall be of equal caliber or higher, in the AOC sole discretion.
d. Proposed substitutes deemed by the AOC to be less qualified than the originally proposed

individual may be grounds for pre-award disqualification or post-award termination.

END OF CONTRACT TRANSITION

1.

The Successful Offeror recognizes that the services under this Contract are vital to the AOC and
must be continued without interruption and that, upon Contract expiration, a successor, either the
AOC or another contractor, may continue them. The Successful Offeror shall:

a. Furnish phase-in training; and
b. Exercise its best efforts and cooperation to affect an orderly and efficient transition to a
successor.

The Successful Offeror shall, upon written notice, (1) furnish phase-in, phase-out services for up to
90 days after the Contract expires and (2) coordinate in good faith a plan with the successor and
Contract Manager to determine the nature and extent of phase-in, phase-out services required.

a. The plan shall specify a training program and a date for transferring responsibilities for each
division of work described in the plan and shall be subject to the Contract Manager’s
approval.

b. The Successful Offeror shall provide sufficient experienced personnel during the phase-in,

phase-out period to ensure that the services called for by the Contract are maintained at the
required level of proficiency.

END OF SECTION 1.
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SECTION II. INSTRUCTIONS TO OFFERORS

CONTRACT TYPE
The Contract that results from this RFP shall be based on Fixed Price.

PROCUREMENT METHOD
The Contract resulting from this RFP shall be awarded in accordance with the Request for Proposals (RFP)
process under the Judicial Branch Procurement Policy.

AWARD BASIS

A contract shall be awarded to the responsible Offeror(s) submitting the proposal that has been determined
to be the most advantageous to the AOC, considering price and evaluation factors set forth in this RFP, for
providing the goods and/or services as specified in this RFP. The AOC intends to make a single award to the
RFP.

PRE-PROPOSAL CONFERENCE
1. A Pre-proposal Conference and site visit (as applicable) will be held on the date, time, and location
indicated on the Key Information Summary Sheet.

a. Offerors are encouraged to bring a copy of this RFP and a business card to help facilitate a
more efficient sign-in process.

b. In order to ensure adequate seating and other accommodations at the Pre-proposal
Conference, please email the Pre-bid/proposal Conference Response Form (Attachment D)
to the attention of the Procurement Officer no later than the date and time indicated on the
form.

c. If the Pre-proposal Conference will be held virtually, Offerors shall use the meeting link
located on the Key Information Summary Sheet, as well as complete and submit the Pre-
bid/proposal Conference Response Form (Attachment D).

2. Attendance at the Pre-proposal Conference is encouraged to facilitate better preparation of proposals.
If the solicitation includes an MBE or VSBE goal, failure to attend the Pre-proposal Conference will
be taken into consideration as part of the evaluation of an Offeror’s good faith effort if there is a
waiver request.

3. It is highly recommended that all Offerors invite their intended subcontractors to the Pre-proposal
Conference to ensure that all parties understand the requirements of the RFP, and the MBE and/or
VSBE goal.

4. MBE & VSBE subcontractors are encouraged to attend the Pre-proposal Conference to solicit their

services to potential Offerors.

5. If there is a need for sign language interpretation or other special accommodations due to a disability,
please notify the Procurement Officer at least five (5) business days prior to the Pre-proposal
Conference. The AOC will make a reasonable effort to provide such special accommodations.

QUESTIONS

1. Offerors shall direct all communication regarding this RFP to the Procurement Officer. Submit
questions to the Procurement Officer, by email, no later than the date indicated on the Key
Information Summary Sheet.

2. The Procurement Officer, based on the availability of time to research and communicate, shall
answer questions at their discretion prior to the proposal closing date and time.
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3. Answers to all substantive questions that are not clearly specific only to one (1) Offeror will be
answered via Addenda and will be furnished to all potential Offerors known to have received the
RFP as posted on the AOC procurement website and posted on eMMA.

4. The statements and interpretations contained in responses to any questions, whether responded to
verbally or in writing, are not binding on the AOC unless issued in writing as an addendum.

PROPOSAL CLOSING DATE & TIME

1. Proposals must be received at the Issuing Office not later than the date and time indicated on the Key
Information Summary Sheet. Offerors shall allow sufficient delivery time to ensure timely receipt
by the Procurement Officer. Proposals received after the closing date and time listed in the Key
Information Summary Sheet will not be considered.

2. Proposals may be modified or withdrawn by written notice received by the Procurement Officer
before the date and time set forth in the Key Information Summary Sheet for receipt of Proposals.

3. Unless specifically requested, proposals submitted electronically or by fax will not be accepted.

ORAL PRESENTATIONS & DISCUSSIONS

1. Offerors may be required to participate in oral presentations. Oral Presentations are considered part
of the Technical Proposal. Material representations made by an Offeror during the oral presentation
shall be submitted in writing. Any such representations will become part of the Offeror’s proposal
and are binding if the Contract is awarded.

2. The AOC may hold discussions with all Offerors judged reasonably susceptible of being selected for
award, or potentially so. However, the AOC also reserves the right to make an award without holding
discussions. With or without discussions, the AOC may determine an Offeror to be not responsible
and/or not reasonably susceptible of being selected for award, at any time after the initial closing
date for receipt of proposals and prior to contract award.

INCURRED EXPENSES

The AOC will not be responsible for any costs incurred by an Offeror in preparing and submitting a proposal,
in making an oral presentation, in providing a demonstration, or in performing any other activities relative to
this RFP.

ECONOMY OF PREPARATION
Proposals shall be prepared simply and economically providing a straightforward, concise description of the
Offeror’s ability to meet the requirements of this RFP.

PUBLIC ACCESS TO JUDICIAL RECORDS

1. An Offeror shall specifically identify those portions of its proposal that it considers confidential,
proprietary commercial information, or trade secret, and provide justification why such materials,
upon request, shall not be disclosed by the AOC under Title 16, Chapter 900 of the Maryland Rules.

2. The inspection of Judiciary procurement documents shall be governed exclusively by the Judicial
Branch Procurement Policy. Procurement documents are presumed to be open to the public for
inspection, except as otherwise provided by the Judicial Branch Procurement Policy.

OFFEROR RESPONSIBILITIES
1. Offerors shall be responsible for all goods and/or services and requirements set forth in this RFP
including the contract performance of any subcontractor participation.

2. All subcontractors must be identified and a complete description of their role relative to the proposals
must be included in the Offeror’s proposals. If applicable, subcontractors utilized in meeting the
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established MBE or VSBE participation goal(s) shall be identified as provided in the appropriate
MBE/VSBE forms attached to this RFP.

If an Offeror that seeks to perform or provide the services required by this RFP is the subsidiary of
another entity, all information submitted by the Offeror such as, but not limited to, references and
financial reports, shall pertain exclusively to the Offeror, unless the parent organization will
guarantee the performance of the subsidiary. If applicable, the Offeror’s proposal must contain an
explicit statement, signed by an authorized representative of the parent organization, stating that the
parent organization consents to the terms of the RFP and will guarantee the performance of the
subsidiary.

A parental guarantee of the performance of the Offeror under this section will not automatically
result in crediting the Offeror with the experience or qualification of the parent under any evaluation
criteria pertaining to the actual Offeror’s experience and qualifications. The Offeror will be evaluated
on the extent to which the AOC determines that the experience and qualifications of the parent are
applicable to and shared with the Offeror, any stated intent by the parent to be directly involved in
the performance of the contract, and the value of the parent’s participation as determined by the
AOC.

The Successful Offeror will be required to follow all current Judiciary protocols referencing
pandemic flu or other infectious diseases including, but not limited to, proof of vaccination,
producing negative COVID tests, completing/passing an initial screening questionnaire, non-contact
temperature taking, the wearing of personal protective equipment (e.g., face mask), and practicing
appropriate social distancing. Failure to comply with any of the Judiciary’s protocol could result in
being denied entry into Judiciary workspace, and mitigation up to and including contract termination.

ACCEPTANCE OF TERMS & CONDITIONS

1. By submitting a proposal in response to this RFP, the Offeror, if selected for award, shall be deemed
to have accepted the terms and conditions of this RFP and the Standard Contract Agreement Sample
attached hereto as Attachment A.

2. Any exceptions to the terms and conditions of this RFP or the Contract must be clearly identified in
the Executive Summary of the Technical Proposal. All exceptions will be taken into consideration
when evaluating an Offeror’s proposal.

3. A proposal that takes exception to these terms may be rejected and therefore determined to be not
reasonably susceptible of being selected for award.

4. By submitting a proposal in response to this RFP, the Offeror, if selected for award, agrees that it
will comply with all federal, State, and local laws applicable to its activities and obligations under
the contract.

ACCEPTANCE OF SERVICES

1. The Contract Manager or his/her designated representative has authority to determine the acceptable
level of service.

2. When the Contact Manager or his/her designee determines that the Successful Offeror service is

unsatisfactory, the Successful Offeror shall return to the site at the request of the AOC, or an
authorized designee, and resolve the issue at no additional cost to the AOC.

DIVERSITY & OUTREACH PROGRAMS

The objective of the Diversity & Outreach Programs is to encourage and increase participation in AOC
procurements by Minority Business Enterprises (MBE) and Veteran-owned Small Business Enterprises
(VSBE).
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Minority Business Enterprise

MBEs are encouraged to respond to this solicitation notice as Prime Contractors. In order to
participate as an MBE in AOC procurements, MBEs must be certified by the Maryland Department
of Transportation (MDOT). Additional information regarding certification can be located on the
MDOT Website: https://www.mdot.maryland.gov/tso/Pages/Index.aspx?Pageld=90

a. An MBE Subcontract goal of 5 % of the total contract dollar amount, including all renewal
option terms, if any, has been established for this procurement. Each Offeror shall complete,
sign, and submit MBE Attachment 1A — MBE Utilization and Fair Solicitation Affidavit &
MBE Participation Schedule — Part 2 through 4 with their technical proposal.

(1) MBE Prime Contractors must include a copy of proof of certification from MDOT
with their Technical Proposal.

2) If the Offeror is unable to achieve the MBE participation goal, it shall request a
waiver in whole or in part of the overall goal by checking the second box on the
MBE Form 1A — Part 2. Failure to indicate the need for a waiver may result in the
AOQCs rejection of the proposal.

b. Within ten (10) business days from notification that the Offeror is the apparent awardee, or
as requested by the Procurement Officer, Offerors requesting a waiver in whole or in part of
the overall goal must submit the following documentation (as applicable):

(D MBE Attachment 1B — Exhibit A — MBE Subcontractor Unavailability Certificate.

2) MBE Attachment 1C — Good Faith Efforts Documentation to Support Waiver
Request.

3) MBE Attachment 2 — Outreach Efforts Compliance Statement.

4 MBE Attachment 3A — Certified MBE Subcontractor Participation Certification

&) MBE Attachment 3B — MBE Prime Project Participation Certification.

(6) Any other documentation required by the Procurement Officer to ascertain Offeror’s
responsibility/susceptibility of being selected for award in connection with the
certified MBE participation goal.

c. The Successful Offeror and subcontractor(s) will be required to complete the following
forms on a monthly basis (as applicable):
(D MBE Attachment 4A — Prime Contractor Paid/Unpaid Invoice Report.
2) MBE Attachment 4B — MBE Prime Contractor Report
3) MBE Attachment 5 — MBE Subcontractor Paid/Unpaid Invoice Report

Veteran-owned Small Business Enterprise

VSBEs are encouraged to respond to this solicitation notice as Prime Contractors. VSBEs must
complete three (3) steps: Vendor Registration, Veteran Verification, and VSBE Certification. These
steps are outlined by the State of Maryland VSBE program. Additional information regarding
certification can be located at: https://gomdsmallbiz.maryland.gov/Pages/VSBE-Program.aspx

a. An VSBE Subcontract goal of 1 % of the total contract dollar amount, including all renewal
option terms, if any, has been established for this procurement. Each Offeror shall complete,
sign, and submit VSBE Form 1A — VSBE Utilization Affidavit and Prime/Subcontractor
Participation Schedule.

(D VSBE Prime Contractors must include proof of certification from eMaryland
Marketplace Advantage (eMMA) with their Technical Proposal.

2) If the Offeror is unable to achieve the VSBE participation goal, it shall request a
waiver in whole or in part of the overall goal by checking the second box on the
VSBE Form 1A. Failure to indicate the need for a waiver may result in the AOCs
rejection of the proposal.
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b. Within ten (10) business days from notification that the Offeror is the apparent awardee, or
as requested by the Procurement Officer, Offerors requesting a waiver in whole or in part of
the overall goal must submit the following documentation (as applicable):

(1) VSBE Attachment B — VSBE Subcontractor Unavailability Certificate

2) VSBE Attachment 2 — VSBE Subcontractor Participation Statement

3) Any other documentation required by the Procurement Officer to ascertain Offeror’s
responsibility/susceptibility of being selected for award in connection with the
certified VSBE participation goal.

c. The Successful Offeror and subcontractor(s) will be required to complete the following
forms on a monthly basis (as applicable):
(D VSBE Attachment 3 — Prime Contractor Paid/Unpaid Invoice Report.
2) VSBE Attachment 4 — Subcontractor Paid/Unpaid Invoice Report.

0. INSURANCE
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The Successful Offeror shall maintain, at minimum, the insurance coverages outlined in this section,
or any minimum requirements established by law, if higher, for the duration of the contract, including
option periods, if exercised. Evidence that the required insurance coverage has been obtained may
be provided by Certificates of Insurance duly issued and certified by the insurance company or
companies furnishing such insurance.

All insurance policies shall be endorsed to provide that the insurance carrier will be responsible for
providing immediate notice to the AOC in the event of cancellation or restriction of the insurance
policy by either the insurance carrier or the Successful Offeror, at least sixty (30) days prior to any
such cancellation or restriction. All insurance policies shall name as an additional insured the
Maryland Administrative Office of the Courts.

The requiring of any and all insurance as set forth in this RFP, or elsewhere, shall be in addition to
and not in any way in substitution for all the other protection provided under the Contract for
acceptance and/or approval of any insurance by the Procurement Officer, and shall not be construed
as relieving or excusing the Successful Offeror from any liability or obligation imposed upon it by
the provisions of the Contract.

The following type(s) of insurance and minimum amount(s) of coverage are required and may be
satisfied by either individual policies or a combination of individual policies and an umbrella policy:

a. Commercial General Liability
@) $1,000,000 combined single limit per occurrence for bodily injury, property damage,
and personal and advertising injury, and $2,000,000 annual aggregate.
2) A combined single limit per occurrence of $2,000,000 is acceptable.

b. Worker’s Compensation
(1) $500,000 each accident.
2) $500,000 each disease for each employee.
3) $500,000 each disease per policy limit.
4) Coverage must be valid in all states where work is performed.
1

c. Comprehensive Automobile Liability
(1) $1,000,000 Bodily Injury
2) $1,000,000 Property Damage
3) The Successful Offeror shall maintain Automobile and/or Commercial Truck
Insurance (including owned, leased, hired, and non-owned vehicles) as appropriate
with Liability, Collision, and PIP limits no less than those required by the State
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where the vehicle(s) is registered, but in no case less than those required by the State
of Maryland.

d. Professional Liability/Errors & Omissions (E&QO)
(D) $1,000,000 per combined single per occurrence.
2) $2,000,000 annual aggregate.

5. The insurance required above shall provide adequate protection for the Successful Offeror against
claims which may arise from the Contract, whether such claims arise from operations performed by
the Successful Offeror or by anyone directly or indirectly employed by the Successful Offeror, and
also against any special hazards which may be encountered in the performance of the Contract. In
addition, all policies required must not exclude coverage for equipment while rented to others.

6. If any of the work under the Contract is subcontracted, the Successful Offeror shall require any
subcontractors to obtain and maintain comparable levels of coverage and shall provide the
Procurement Officer with the same documentation as is required of the Successful Offeror.

PROPOSAL AFFIDAVIT
A proposal submitted by an Offeror must be accompanied by a completed Bid/Proposal Affidavit. A copy of
this Affidavit is included as Attachment B of this RFP.

CONTRACT AFFIDAVIT

All Offerors are advised that if a Contract is awarded as a result of this solicitation, the Successful Offeror
will be required to complete a Contract Affidavit. A sample of this Affidavit is included for informational
purposes as Attachment C of this RFP. This Affidavit must be provided within five (5) business days of
notification of recommendation for award.

END OF SECTION II.
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SECTION III. SCOPE OF WORK

SUMMARY

The Maryland Judiciary’s Administrative Office of the Courts (AOC) is beginning a strategic initiative to
establish comprehensive data warehousing and analytics capabilities. The primary data source for a Data
Warehouse (DW) will be the Maryland Electronic Courts (MDEC) database and the DW elements will be
consistent with the National Open Data Standards (NODS) framework developed by the National Center for
State Courts (NCSC).

In support of this effort, the AOC issues this Request for Proposals (RFP) on behalf of Judicial Information
Systems (JIS) to solicit proposals from prospective Offerors to provide a comprehensive, vendor independent
DW model, physical structure, strategy, and detail specification for the development and acquisition of
software tools to realize the desired environment and capabilities.

The Successful Offeror will not have any direct involvement with the selection or implementation of software
or services beyond the scope of the required services of this RFP and may not propose as an Offeror of
software or implementation services for any subsequent Solicitation related to this RFP.

BACKGROUND INFORMATION

The AOC currently uses a variety of methods and data sources to produce operational reports and data.
Additionally, requests for information and data are growing from external sources including justice partners,
national court and justice entities, legislators, media, and other public and private sector entities. These
requests are largely satisfied on an ad hoc basis via custom queries or programming performed by the AOC
and JIS. A public facing statistical dashboard is populated via internal data extracts interfaced to an external
offeror for visualization.

The confluence of two foundational components below shows a path to an integrated environment for
advanced query and reporting capabilities for both internal and external needs.

1. Foundational Component One

a. The implementation of a statewide case management system used by all courts in all
jurisdictions, known as MDEC (Maryland Electronic Courts). This multi-year undertaking
is implementing Tyler Technologies’ Odyssey Case Management System. When complete,
information on all cases across all courts in the state will be housed in this SQL Server
database. This achievement will provide a single source of data which can be fed into a DW
structure connected to data query, reporting, and analytics software tool(s) yet to be
determined. The Maryland Judiciary currently operates several case management systems,
each defining and housing data differently. The conversion of these systems into Odyssey
will provide a base level of data source consistency from which to proceed. While this is
the initial target data source, it is possible that, after initial planning, additional data sources
may be identified.

2. Foundational Component Two
a. The emergence of a set of data standards for court data published by the NCSC. Called
NODS, it provides naming and content standards for state court data. Adoption of NODS
will facilitate more accurate interpretation of data provided by the courts. The AOC has
undertaken an effort to ‘map’ the data from the MDEC User Interface screens to the NODS
structure. Once completed, it will serve as the base for developing a DW model
understandable to non-technical users for analytics and reporting.

OFFEROR MINIMUM QUALIFICATIONS
The Offeror shall have a minimum of three (3) years of experience in the areas of DW and Business
Intelligence (BI) planning, design, and project management.
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SCOPE OF WORK
Conceptual Overview

L.

a.

There are many activities and considerations to be addressed to create an effective DW/BI
environment. A conceptual flow of the key elements is presented below in Figure 1. The
components in blue (A, B, C, D, E, and H) are part of the required services (Section II1.D.2),
and the elements in green (F, G, and I) are optional services (Section II1.D.3.).

Figure 1 — Components Overview

Source Data
Model
(Odyssey)

Partitioning Views
/' Integrity | Constraints
H

Source Data ETL
(Odyssey) 1 Creation

DW Physical
Design

DW Design and Creation
(1) Source Data Model (Component A) to DW Logical Design ERD (Component B)

i Identify the data entities for the DW structure using the existing
documentation of the Odyssey database in conjunction with the output of
the NODS mapping effort.

ii The following shall be defined and documented in a logical model:

1. data element source from Odyssey; and
2. relationships among entities.

) DW Schema OLAP Cube (Component C)
i Data analytics and bulk data fulfillment requirements shall guide the
creation of an effective DW star schema and Online Analytical Processing
(OLAP) cube model.

3) DW Physical Design (Component H)
i A DW physical design is created from the models (Section IIL.B.1 &
Section II1.B.2) with consideration for partitioning, summary views,
integrity constraints, and other appropriate technical aspects.

DW population and BI Interface
(D) Source Data (Component D) and ETL Design (Component E)
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i Using requirements to effectively Extract, Transform, and Load (ETL) the
data elements from the Odyssey database to the DW, design and develop
specifications for processes to prepare Odyssey data for populating the DW.

2) ETL Creation (Component F), Staging Area (Component G), and DW Physical

De51gn (Component H)
i Develop and/or acquire tools and create the required ETL processes.
ii Using a staging area as needed, perform needed functions to properly

structure the data and load the data into DW.

3) DW Physical Design (Component H), and BI/BD tools (component I)
i Using the data analytics and bulk data fulfillment requirements, analyze
alternatives, acquire and implement effective BI and bulk data (BD) tools.

2. Required Services

a.

The Successful Offeror shall participate in all aspects of DW & ETL process design,
creation, and specification for components colored in blue in Figure 1.

b. The Successful Offeror shall be responsible for providing the following services in
coordination with technical, functional and management representatives from JIS and the
AOC.
(D Source Data Model (Component A) to DW Logical Design ERD (Component B)

i Understand the general structure of the MDEC data, star schema models
currently in use by JIS, and any related data sources identified as a result of
initial planning and assessments.

ii Create a logical warehouse design utilizing the NODS structure.

2) DW Schema OLAP Cube (Component C)

i Gather functional analytic, reporting, and bulk data requirements.

ii Develop an effective DW model(s) representing the data entities of the
logical design.

3) DW Physical Design (Component H)

i Create a DW Physical design including technical considerations for data
quality and operational efficiency.

4 Source Data (Component D) and ETL Design (Component E)

i Provide technical and analytical expertise and leadership in developing a
strategy, technical requirements and design for ETL processes to populate
the target DW in accordance with the approved data model.

3. Optional Services
a. At the conclusion of all required services, and at the sole discretion of the AOC, the

Successful Offeror may provide guidance and/or oversight services for the following
components from the Figure 1:

(D) ETL Creation (Component F) and Staging Area (Component G) design and creation.
1. Provide analysis, investigation, and acquisition expertise for the
development or acquisition of effective tools for the ETL process.

2) BI/BD tools (Component I)
1. Provide analysis, investigation, and acquisition expertise for effective tools
to satisfy analytics, reporting and bulk data requirements.
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D. DELIVERABLES
The Contract Manager, or designee, shall review and approve all deliverables, and may request
refinements/modifications as necessary.

L.
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Deliverables — Not listed in sequential order, and may be competed concurrently:

a.

Project Plan

(D) The Successful Offeror shall deliver the project plan including a full list of tasks and
activities required to satisfy the engagement. The project plan shall include, but is
not limited to:

i duration and sequencing of tasks and activities;

il estimated time frames;

il parties responsible/involved,

iv breakdown of the method of delivery/completion (i.e., remote vs. onsite)

\ anticipated output of each task/activity; and

vi any other important information to the successful execution of tasks or
activities.

Current Assessment

(1) Summary document of the challenges to data warehousing and analytics presented
by the current environment and practices, including the MDEC database and NODS
mapping spreadsheets. This document shall result from an initial assessment of the
current analytics, reporting, and bulk data environment and practices. It should ‘set
the stage for the tasks, challenges, and key decisions that lie ahead in this initiative.

ETL Requirements, Specifications, and Challenges Document
(D Requirements, specifications, and challenges of developing an effective ETL
process, including data cleansing, quality, and constraint considerations.

Data Schemas & Models Document

(D) Documented data schemas and models representing the required data entities
referenced in the NODS structure, relationships between elements, and other
standard data warehousing modeling components such as star schemas and OLAP
(Online Analytical Processing) models.

Functional Requirements Document for data analytics, reporting, and bulk data request

fulfillment.

) The requirements document should list each requirement, requirement priority (i.e.,
Highly Desirable, Desirable, Mandatory, and Information), a brief description,
department originating the requirement, and reference to any existing report, query,
or dashboard the requirement would replace.

Strategy Document for ETL Tools
(D) Recommended approach to develop/acquire ETL tools to populate the approved data
model.

Strategy Document for DW, Analytics, Reporting, and Bulk Data Request Fulfilment

(D Recommended approach to develop/acquire software tools for data warehousing,
analytics, reporting, and bulk data request fulfillment. The Strategy Document must
include the following:

1 Onsite, hosted, and cloud alternatives to data warehousing and analytics,
including relative cost, security, and control considerations.
il DW design flexibility and extensibility
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1. How to approach new data sources and new analytics or reporting

requirements.
il DW support and maintenance
1. Key support hardware and software considerations, staffing roles
and skillsets, and considerations and staffing
v DW governance
1. Aspects of governing a DW environment, including access levels

and controls, change management, training, and other effective data
analytics program components.

Training & Knowledge Transfer

1) Any required documents (e.g., training aids, help documents, etc.) that will aid in
the education of designated AOC and JIS personnel on the content of all
deliverables.

2) Any other training, presentations, train-the-trainer, that may be required to educate

designated AOC and JIS personnel.
3) The Offeror provided documentation shall allow AOC & JIS personnel to extend the
created DW to include other data sources and provide maintenance.

Offerors may provide additional deliverables not contemplated by the AOC as part of their
recommended approach. Offerors shall map their recommended deliverables (i.e., Deliverable 1,
Deliverable 2, etc.) to the Attachment E — Bid/Price Proposal Form.

Optional Deliverable

a.

Develop Scope of Work (SOW) for Request for Proposals for software and services as
determined from approved strategy document deliverables (Section I11.D.2.).

SCHEDULE & COORDINATION
1.

The Successful Offeror shall complete the required Project Plan deliverable within two (2) weeks
after contract execution. The remaining required deliverables shall be completed within six (6)
months of contract execution.

If the AOC unilaterally causes any delay, the Successful Offeror, with approval from the Contract
Manager, will be allowed to reasonably extend the due date of required deliverables.

The project shall be completed both onsite and remote, as follows:

a.

Onsite

(D Kickoff meeting, project plan walkthroughs, project governance presentations, and
initial assessment and requirements interviews.

2) Additional occasions determined to be appropriate during project planning

3) At the request of Contract Manager as deemed appropriate during the project.

Remote

(D Technical analysis and design, and functional analysis and research.

2) Deliverable creation.

3) Other activities for which contact with AOC/JIS staff'is not necessary, as determined
by the Contract Manager.

4) Follow-up interviews, fact finding, and status meetings (required video/audio)

(5) Additional occasions, as required/approved by the Contract Manager, that may
require video/audio.

If the AOC determines, in its best interest, to purchase the optional deliverable, the work shall be
completed not more than ninety (90) days after the Successful Offeror’s receipt of a purchase order
and/or contract modification.
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F. PLACE OF PERFORMANCE
1. The onsite work for the project shall be completed at 2661 Riva Road, Building 900, Judicial
Information Systems, Annapolis, MD 21401.

2. The Successful Offeror shall perform onsite work during normal operating hours, Monday through
Friday, 8:00 AM to 4:30 PM EST.
a. Normal operating hours are subject to change based on the operating hours of the scheduled
training/support location.
b. Remote work may be completed at any time, but the Successful Offeror shall be available
for communication during normal operating hours.

END OF SECTION III.
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SECTION IV. PROPOSAL FORMAT

TWO-VOLUME SUBMISSION
Offerors must submit proposals in two separate volumes (envelopes/sealed packages):

1.
2.

Volume [ - TECHNICAL PROPOSAL
Volume II - FINANCIAL PROPOSAL.

PROPOSAL PACKAGING & SUBMISSION

1.
2.

Offerors shall submit an unbound original, so identified, and eight (8) copies of each volume.
Volume I - Technical Proposal and Volume II — Financial Proposal must be submitted as two (2)
separate sealed packages but submitted simultaneously to the Procurement Officer.

a. Each sealed package shall be labeled Volume I — Technical Proposal, and Volume II —
Financial Proposal, respectively.
b. Each sealed package must bear the RFP Title and number, name and address of the Offeror,

and the closing date and time for receipt of the proposals on the outside of the sealed package.
An electronic version of both the Volume I- Technical Proposal and the Volume II- Financial
Proposal must also be submitted in each respective sealed package.
a. Electronic versions of each volume shall be in MS Word, .PDF, or Excel format.
b. Electronic media (e.g., Flash Drive, CD, etc.) shall bear a label with the RFP title and
number, name of the Offeror, and the volume number (I or II).

VOLUME I - TECHNICAL PROPOSAL

1.

General Format

a. Offerors must omit all pricing information from the Technical Proposal (Volume I), and only
include pricing information in the Financial Proposal (Volume II).

b. Offeror’s Technical Proposal shall reference the organization and numbering of Sections in
the RFP (e.g., “Section III.A.1 Response...”; “Section III.A.2 Response...”, etc.).

c. All pages of the Technical Proposal must be consecutively numbered from beginning (Page

1) to end (Page “X”).

Technical Proposal Contents

a. Transmittal Letter: The Technical Proposal shall be covered by a transmittal letter, prepared
on the Offeror’s business stationary, and signed by an individual who is authorized to bind
the Offeror to the services and requirements as stated in this RFP, including all addenda.

b. Title Page and Table of Contents: The Technical Proposal shall begin with a title page
bearing the name and address of the Offeror and the name and number of this RFP. A table
of contents for the Technical Proposal shall follow the title page, organized by section,
subsection, and page number.

c. Claim of Confidentiality: Any information which is claimed to be confidential and/or
proprietary shall be identified by section, subsection (if applicable), and page number, and
placed after the Title Page, but before the Table of Contents. An explanation for each claim
of confidentiality shall be included. The entire Technical Proposal cannot be given a blanket
confidentiality designation.

d. Executive Summary:
(D) The Offeror shall condense and highlight the contents of the Technical Proposal in
a separate section titled “Executive Summary.”
2) In accordance with Section II of this RFP., the executive summary shall also identify
any exceptions the Offeror has taken to the requirements of this RFP, the Contract
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3)

(Attachment A), or any other attachments. Exceptions to terms and conditions may
result in having the proposal deemed unacceptable or classified as not reasonably
susceptible of being selected for award. If an Offeror takes no exception to the AOCs
terms and conditions, the executive summary shall so state.

In accordance with Section II of this RFP, and only as applicable, the executive
summary shall indicate whether the Offeror is the subsidiary of another entity, and
if so, whether all information submitted by the Offeror pertains exclusively to the
Offeror. If not, the subsidiary Offeror shall include a guarantee of performance from
its parent organization as part of its executive summary.

Offeror’s Technical Response to RFP Requirements & Proposed Work Plan:

(1

)

Offerors shall address each RFP requirement (Section III) in the Technical Proposal
and describe how its proposed services will meet or exceed those requirements,
including how any proposed subcontractor(s) will meet or exceed requirements. If
the AOC is seeking the Offeror’s agreement to a requirement(s), the Offeror shall
state its agreement or disagreement. Any paragraph that responds to a work
requirement shall not merely rely on a stated agreement to perform the requested
work, but rather, the Offeror shall outline how the Offeror can fulfill the requested
tasks in a manner that best meets the AOCs needs.

Offeror shall provide a definitive section-by-section description of the proposed plan

to the meet the requirements of the RFP (i.e., Work Plan).

i The Work Plan shall include the specific methodology, techniques, and
staffing plan (as applicable), to be used by the Offeror in providing the
required goods and/or services in this RFP (Section III).

ii The description shall include an outline of overall management concepts
employed by the Offeror, and a project management plan, including project
control mechanisms, and overall timelines. Any project deadlines
considered contract deliverables must be recognized in the Work plan.

iii The Work Plan shall include the overall level-of-effort (i.e., hours)
including a breakdown of the hours proposed for each required, optional,
and/or recommended deliverable)

Offeror Key Personnel Experience & Qualifications: Offeror shall identify the experience,

qualifications, and types of staff proposed to be utilized under the contract. Specifically, the
Offeror shall:

(D

2

3)

4

)

Describe in detail how the proposed staff’s experience and qualifications relate to
their specific responsibilities. Including any staff proposed by subcontractor(s), as
detailed in the work plan. Offeror’s description shall establish the proposed staff is
capable to perform the services requested in this RFP.

Provide individual resume(s) for Key Personnel, including Key Personnel for any
proposed subcontractor(s), who are to be assigned to this contract if the Offeror
receives award. Resume(s) shall include the amount of experience the individual has
had relative to the scope of work set forth in this RFP.

Provide letters of intended commitment to work on this contract, including letters
from any proposed subcontractor(s). Offerors shall review restrictions on
substitution of Key Personnel in this RFP, Section II.

The Key Personnel for this contract are defined as:

i Project Manager;
i Technical Lead; and
1ii Functional Lead.

Provide an organizational chart outlining personnel and their related duties. Offeror
shall include job titles, and the percentage of time each individual will devote to
their assigned tasks. Offerors using job titles other than those commonly used by
industry standards must provide a crosswalk reference document.
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Offeror Experience and Capabilities: Offeror shall include information on prior experience
with similar engagements (i.e., size and scope), and describe how its organization will meet
the requirements of this RFP. In addition, the Offeror shall include the following:

(D Complete the Bidder/Offeror Profile (Attachment I) included with this RFP.

2) Not less than three (3) references, within the past five (5) years, from
customers/clients who can document the Offeror’s ability to provide the goods
and/or services specified in this RFP. A reference may not be submitted from an
employee of the Maryland Judicial Branch of government. Complete the
Bidder/Offeror Experience Form (Attachment J), duplicating as necessary.

Financial Capability:
(D) Offeror shall include evidence of fiscal integrity by submitting the following
financial statements for the last two (2) years:

i Profit & Loss (P&L)
ii Balance Statement
2) Offeror may supplement the requested financial statements with the following:
i Dun & Bradstreet Rating;
il Standard & Poor’s Rating;
iii Lines of Credit;
v Evidence of a successful financial track record; and,
v Evidence of adequate working capital.

Attachment H — Addenda Acknowledgement Form (as applicable)

Insurance:

(D) Offeror shall provide a copy of its current Certificate of Insurance (COI) showing
the types and limits of insurance in effect as of the proposal submission date. The
COI provided with proposal submission does not need to meet the insurance
requirements listed in Section II.

2) The Successful Offeror will be required to provide a COI meeting the insurance
requirements of this RFP.

Minority Business Enterprise Documentation (as applicable)
(D MBE Form 1A — Part 2 through 4
2) For Prime Contractors only, proof of certification from MDOT.

Veteran-owned Small Business Enterprise Documentation (as applicable)
(D) VSBE Form 1A
2) For Prime Contractors only, proof of certification from eMMA.

Subcontractors:

(D Offeror shall complete a Bidder/Offeror Profile (Attachment I) included with this
RFP for all subcontractors that will work on the contract if the Offeror receives an
award, including those utilized in meeting the MBE and VSBE subcontracting
goal(s), as applicable.

2) Offeror shall include a full description of the duties each subcontractor will perform
and why/how each subcontractor was deemed the most qualified for this project.

3) If applicable, subcontractors utilized in meeting the established MBE or VSBE
participation goal(s) for this solicitation shall be identified as provided in the
appropriate attachment(s) of this RFP.
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n. Bid/Proposal Affidavit: Offeror shall submit a completed Bid/Proposal Affidavit
(Attachment B) and enclose with the Technical Proposal.

D. VOLUME II - FINANCIAL PROPOSAL
1. Offeror’s Financial Proposal must contain all price information in the format specified in the
Bid/Price Proposal Form (Attachment E). Do not amend or alter any items on the Price Proposal
Form, or include additional clarifying or contingent language. Failure to adhere to any of these
instructions may result in the proposal being determined to be not reasonable susceptible of being
selected for awarded. The lines for Attachment E are as follows:

a. Required Deliverables (Section II1.D.2.) — Lines 1 through 54

b. Optional Deliverables (Section II1.D.4.) — Lines 55 through 62

c. Recommended Additional Deliverables (Section III.D.3) — Lines 63 through 77
d. Rate Card — Lines 79 through 87

(D Any position(s) with hourly rate(s) that have not been provided (e.g., positions used
to create deliverables) that could potentially be used for out-of-scope work, or
enhancements during the life of the contract.

€. Onsite hourly rates shall be fully loaded (inclusive of all costs and expenses to have a
consultant onsite.

2. Any information which is claimed to be confidential and/or proprietary shall be clearly identified in
the Financial Proposal. An explanation for each claim of confidentiality shall be included in the
Financial Proposal.

3. The Offeror will not be reimbursed for any travel expenses including but not limited to transportation,
meals, and hotel accommodations, except as approved in advance by the Contract Manager.

END OF SECTION 1IV.
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SECTION V. EVALUATION PROCEDURE

EVALUATION COMMITTEE

1. Evaluation of the proposals will be performed by a committee established for the purpose of
analyzing the proposals based on the evaluation criteria set forth below. The Evaluation Committee
will provide input to the Procurement Officer after reviewing proposals, participating in oral
presentations and discussions, and any other activities relative to this RFP.

2. The AOC reserves the right to utilize the services of individuals outside of the established Evaluation
Committee for advice and assistance, as deemed appropriate by the Procurement Officer.

TECHNICAL PROPOSAL CRITERIA
The criteria to be applied to each Technical Proposal are listed in descending order of importance. Unless
stated otherwise, any sub-criteria within each criterion have equal weight.

1. Extent to which the Offeror’s key personnel experience and qualifications demonstrate their ability
to provide the requested services outline in Section III.

2. Extent to which the Offeror’s technical response and work plan meets the overall requirements of
the RFP;

3. Extent to which the Offeror’s experience and references demonstrate their ability to provide the

requested services outlined in Section III;

The AOC prefers the Offeror’s Technical Proposal to illustrate a comprehensive understanding of work
requirements and mastery of the subject matter, including an explanation of how the work will be performed.
Technical Proposals which include limited responses to work requirements such as “concur” or “will comply”
will receive a lower ranking than Technical Proposals that demonstrate an understanding of the work
requirements and include plans to meet or exceed requirements.

FINANCIAL PROPOSAL CRITERIA

All Offerors will be ranked from the lowest (most advantageous) to the highest (least advantageous) price
based on their total proposed price set forth in this RFP and as submitted on Attachment E — Price Proposal
Form.

SELECTION PROCEDURES

1. The Procurement Officer shall initially review for compliance with the RFP requirements. Failure to
comply with RFP requirements may result in a proposal being classified as not reasonably susceptible
of being selected for award.

a. Minor irregularities in proposals that are immaterial or inconsequential in nature may be
cured or waived whenever it is determined to be in the AOCs best interest.
b. The Procurement Officer will determine that the MBE Forms are included and are properly

completed (as applicable) and determine that the VSBE Forms are included and are properly
completed (as applicable).

2. Selection Procedures:

a. Technical Proposals are evaluated for technical merit and ranked. During this review, oral
presentations, interviews, and discussions may be held. The purpose of such discussions
shall be to assure a full understanding of the AOCs requirements and the Offeror’s ability to
perform, and to facilitate understanding of the Contract that shall be most advantageous to
the AOC.

(D At the discretion of the Procurement Officer, following the recommendation of the
Evaluation Committee, a shortlist of Offerors may be established during the
technical evaluation. Only shortlisted Offerors would continue in the evaluation
process; Offerors not shortlisted shall be so advised.
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2) Offerors must confirm in writing any substantive oral clarifications of, or changes
in, their Technical Proposal made during discussions. Any such written clarifications
or changes become part of the Offeror’s Technical Proposal.

The Financial Proposal of each remaining Offeror will be evaluated and ranked separately

from the technical evaluation. After a review of the Financial Proposals of remaining

Offerors, the Evaluation Committee and/or Procurement Officer may conduct discussions to

further evaluate the Offeror’s entire proposal.

When in the best interest of the AOC, the Procurement Officer may permit remaining

Offerors to revise their initial proposals and submit, in writing, Best and Final Offers

(BAFOs). The AOC may make award without issuing a request for a BAFO.

3. Recommendation for Award

a.

b.

DEBREIFING

Upon completion of the Technical Proposal and Financial Proposal evaluations and rankings,
an overall ranking will be designated to each Offeror.

The Procurement Officer will recommend award of the Contract to the responsive and
responsible Offeror that submitted the proposal determined to be the most advantageous to
the AOC. In making the most advantageous Offeror’s determination, technical factors shall
be given greater weight than price factors.

Unsuccessful Offerors may request a debriefing. If the Offeror chooses to do so, the request must be
submitted in writing to the Procurement Officer within fourteen (14) calendar days from the date they are
notified their proposal was unsuccessful. Debriefings shall be limited to discussion of the specific Offeror’s
proposal only and shall not include a discussion of a competing Offeror’s proposal. Debriefings shall be
provided within thirty (30) calendar days of the award notification date.

END OF SECTION V.
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MARYLAND ADMINISTRATIVE OFFICE OF THE COURTS
STANDARD TERMS & CONDITIONS
(Enter Project Name)
Contract Number: KXX-XXXX-XX

This Contract is made this day of , YEAR, by and between the Administrative
Office of the Courts (the “AOC”) in the State of Maryland and (Company Name), (Company Address) (the "Contractor")
with Federal Taxpayer Identification Number XX-XXXXXXX

In consideration of the mutual covenants and promises herein contained and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, the AOC and the Contractor agree as follows:

1. Scope of Contract
1.1. The Contractor shall provide (Add language to fit the procurement) (hereinafter “Goods” or “Services”), and
other deliverables in accordance with the terms and conditions of this Contract and the following Exhibits which
are attached to this Contract and incorporated as part of this Contract:

Exhibit A: Contract Affidavit

Exhibit B: Request for Proposals dated (Enter RFP Date) and all amendments and exhibits thereto (collectively
referred to as the “RFP”)

Exhibit C: Contractor’s Proposal dated (Enter Contractors Proposal Date) and any subsequent BAFO dated
(Enter BAFO Date) (collectively referred to as “the Proposal”)

Exhibit D: Non-Disclosure Agreement

1.2. If there are any inconsistencies between the Contract and any of the Exhibits, the terms of this Contract shall
prevail. If there are any inconsistencies between Exhibit B and Exhibit C, Exhibit B shall prevail.

1.3. No other order, statement, or conduct of the Procurement Officer or of any other person shall be treated as a
change or entitle the Contractor to an equitable adjustment under this section. Any modification to this Contract
must first be approved in writing by the Procurement Officer, subject to any additional approvals required by
State law and the Maryland Judiciary’s Procurement Policy and procedures.

1.4. Except as otherwise provided in this Contract, if any order causes an increase or decrease in the Contractor’s price
of, or the time required for, the performance of any part of the work, an equitable adjustment in the Contract price
shall be made and the Contract modified in writing accordingly. The Contractor must assert in writing its right to
an adjustment under this section within thirty (30) days of receipt of a written change order and include a written
statement setting forth the nature and cost of such claim. No claim by the Contractor shall be allowed if asserted
after final payment under this Contract.

1.5. Failure to agree to an adjustment under this section shall be a dispute under the Disputes clause. Nothing in this
section shall excuse the Contractor from proceeding with the Contract as changed.

2. Term of the Contract
Unless the Contract is terminated earlier as provided herein, the term of the Contract is the period of (x) year beginning
at the execution date of the Contract. The AOC, at its sole option, shall have the unilateral right to extend the Contract
for up to xx (x), years(s)/month(s) renewal options at its discretion. Audit, confidentiality, document retention, and
indemnification obligations under this Contract shall survive the expiration or termination of the Contract.
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3. Consideration and Payment

3.1.

3.2

3.3.

3.4.

In consideration of the satisfactory performance of the Services, the AOC shall pay the Contractor in accordance
with the terms of this Contract and at the rate specified in the Request for Proposal. Except with the express
written consent of the Procurement Officer, total payments to the Contractor pursuant to the original form of this
Contract may not exceed $.............. (the “NTE Amount”).

All invoices shall be submitted within thirty (30) calendar days after the completion and acceptance by the AOC
for each deliverable and include the following information: name and address of the AOC; vendor name;
remittance address; federal taxpayer identification or (if owned by an individual) his/her social security number;
invoice period; invoice date; invoice number; amount due; and the deliverable ID number for the deliverable
being invoiced. Additional information may be required in the future. Invoices submitted without the required
information will not be processed for payment until the Contractor provides the requested information.

Payments to the Contractor for each deliverable should be made no later than thirty (30) days after the acceptance
of the deliverable and receipt of a proper invoice from the Contractor. Charges for late payment of invoices are
prohibited.

In addition to any other available remedies if, in the opinion of the Procurement Officer, the Contractor fails to
perform in a satisfactory and timely manner, the Procurement Officer may refuse or limit approval of any invoice
for payment and may cause payments to the Contractor to be reduced or withheld until such time as the Contractor
meets performance standards as established by the Procurement Officer in accordance with this Contract. Final
payment shall not be construed as a waiver or termination of any rights and remedies available to AOC for any
failure of Contractor to perform the Contract in a satisfactory and timely manner.

4. Warranties
The Contractor hereby represents and warrants that:

4.1.

4.2.

4.3.

44.

It is qualified to do business in the State of Maryland and that it will take such action as may be necessary to
remain so qualified;

It shall comply with all federal, State and local laws applicable to its activities and obligations under this Contract;

It shall obtain, at its expense, all licenses, permits, insurance, and governmental approvals, if any, necessary to
the performance of its obligations under this Contract; and,

It is responsible for all acts and omissions of its agents, employees, and subcontractors including, but not limited
to, violations of the Non-Disclosure Agreement.

5. Patents and Copyrights, if applicable

5.1.

5.2.

5.3.
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If the Contractor furnishes any design, device, material, process, code, or other item that is covered by a patent or
copyright or which is proprietary to or a trade secret of another, the Contractor shall obtain the necessary
permission or license for the AOC’s use of such item or items.

The Contractor shall defend or settle, at its own expense, any claim or suit against the State, AOC, or their
employees acting within the scope of employment, alleging that any such item furnished by the Contractor
infringes any patent, trademark, copyright, or trade secret. The Contractor also shall pay all damages and costs
that by final judgment might be assessed against the State, AOC, or their employees acting within the scope of
employment, due to such infringement and all attorney fees and costs incurred by the AOC to defend against
such a claim or suit.

If any products furnished by the Contractor become, or in the Contractor's opinion are likely to become, the
subject of a claim of infringement, the Contractor shall, at its option and expense: (a) procure for the AOC the
right to continue using the applicable item: (b) replace the product with a non-infringing product substantially
complying with the item's specifications: or, (¢) modify the item so that it becomes non-infringing and performs
in a substantially similar manner to the original item.
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10.

11.

5.4. Ifthe Contractor obtains or uses for purposes of this Contract any design, device, material, process, code, supplies,
equipment, text, instructional material, services or other work, the Contractor shall indemnify the AOC, its
officers, agents, and employees with respect to any claim, action, cost, or judgment for patent, trademark, or
copyright infringement arising out of the possession or use of any design, device, material, process, supplies,
equipment, text, instructional material, services or other work covered by any Contract awarded.

Non-hiring of Employees
No employee of the Maryland Judiciary or any unit hereof whose duties as such employee include matters relating to

or affecting the subject matter of this Contract shall become or be an employee of the Contractor, as provided under
MD Code, General Provisions § 5-501, et seq.

Non-employment of Contractor’s Employees
Nothing in this contract shall be construed to create an employment relationship between the AOC and any employee
of either the Contractor or the Contractor’s subcontractors.

Disputes
Any claim regarding the proper interpretation of this Contract shall be submitted, in writing, to the Procurement Officer

together with a statement of grounds supporting the Contractor’s interpretation. Pending resolution of a claim by the
Procurement Officer, the Contractor shall proceed diligently with the performance of the Contract in accordance with
the Procurement Officer’s decision. An adverse decision to the Contractor may be appealed by the Contractor to the
AOC within fifteen (15) days of the Procurement Officer’s decision for adjudication pursuant to the Maryland
Judiciary’s Procurement Policy.

Marvyland Law
The place of performance of this Contract shall be the State of Maryland. This Contract shall be performed, construed,

interpreted, and enforced according to the laws of the State of Maryland including MD Code, State Government § 12-
204. No action relating to this contract shall be brought in any forum other than Maryland, whether or not the AOC is
a party to such an action.

Non-discrimination in Employment
Contractor shall not discriminate on the basis of race, color, religion, ancestry, national origin, sex, age, marital status,

sexual orientation, gender identity, genetic information, or an individual’s refusal to submit to a genetic test or make
available the results of a genetic test or on the basis of disability, or other unlawful forms of discrimination in the
solicitation, selection, hiring, or commercial treatment of employees, subcontractors, vendors, suppliers, or commercial
customers, nor shall the Contractor retaliate against any person for reporting instances of such discrimination.

The Contractor shall provide equal opportunity for subcontractors, vendors, and suppliers to participate in all of its
public sector and private sector subcontracting and supply opportunities provided that nothing contained in this clause
shall prohibit or limit otherwise lawful efforts to remedy the effects of marketplace discrimination that have occurred
or are occurring in the marketplace.

The Contractor understands and agrees that a material violation of this clause shall be considered a material breach of
this Contract and may result in termination of this Contract, disqualification of the Contractor from participating in
AOC contracts, or other sanctions. This clause is not enforceable by or for the benefit of and creates no obligation to
any third party. As a condition of entering into this Contract, the Contractor represents and warrants that every
subcontract it has entered into or will enter into for the performance of any of the work under this Contract shall include
a clause identical to the non-discrimination language above.

Contingent Fee Prohibition

The Contractor warrants that it has not employed or retained any person, partnership, corporation, or other entity, other
than a bona fide employee, bona fide agent, bona fide salesperson, or commercial selling agency working for the
Contractor to solicit or secure this Contract, and that it has not paid or agreed to pay any person, partnership, corporation,
or other entity, other than a bona fide employee, bona fide salesperson, or commercial selling agency, any fee or other
consideration contingent on the execution of this Contract.
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12. Non-availability of Funding

13.

14.

15.

16.

17.

18.

19.

20.

If the Maryland General Assembly fails to appropriate funds or if funds are not otherwise made available for continued
performance for any fiscal year of this Contract succeeding the first fiscal year, this Contract shall be canceled
automatically as of the beginning of the fiscal year for which funds were not appropriated or otherwise made available;
provided, however, that this will not affect either the AOC’s rights or the Contractor’s rights under any termination
clause in this Contract. The effect of termination of the Contract hereunder will be to discharge both the Contractor and
the AOC from future performance of the Contract but not from their rights and obligations existing at the time of
termination. The Contractor shall be reimbursed for the reasonable value of any agreed upon non-recurring costs
incurred but not amortized in the price of the Contract. The AOC shall notify the Contractor as soon as it has knowledge
that funds may not be available for the continuation of this Contract for each succeeding fiscal period beyond the first.

Termination for Cause

If Contractor fails to fulfill its obligations under this Contract properly and on time, or otherwise violates any provision
of the Contract, the AOC may terminate the Contract by written notice to the Contractor. The notice shall specify the
acts or omissions relied upon as cause for termination. All finished or unfinished work provided by the Contractor shall,
at the AOC’s option, become the AOC’s property. The AOC shall pay the Contractor fair and equitable compensation
for satisfactory performance prior to receipt of notice of termination, less the amount of damages caused by the
Contractor’s breach. If the damages are more than the compensation payable to the Contractor, the Contractor will
remain liable after termination and the AOC can affirmatively collect damages.

Termination for Convenience

The performance of work under this Contract may be terminated by the AOC in accordance with this clause in whole
or, from time to time, in part whenever the AOC determines that such termination is in the AOC’s best interest. The
AOC will pay all reasonable costs associated with this Contract that the Contractor has incurred up to the date of
termination, and all reasonable costs associated with termination of the Contract; however, the Contractor shall not be
reimbursed for any anticipatory profits that have not been earned up to the date of termination.

Delays and Extensions of Time

The Contractor agrees to perform this Contract continuously and diligently. No charges or claims for damages shall be
made by the Contractor for any delays or hindrances, regardless of cause, in the performance of services under this
Contract. Time extensions may be granted only for excusable delays that arise from unforeseeable causes beyond the
control and without the fault or negligence of the Contractor including, but not restricted to, acts of God, acts of the
public enemy, acts of the State in either its sovereign or contractual capacity, acts of another Contractor in the
performance of an AOC contract, fires, floods, epidemics, quarantine restrictions, strikes, freight embargoes, or the
delay of a subcontractor or supplier arising from unforeseeable causes beyond the control and without the fault or
negligence of either the Contractor or the subcontractor or supplier.

Suspension of Work
The AOC may direct the Contractor in writing to suspend, delay, or interrupt all or any part of its performance for such
period of time as the Procurement Officer may determine to be appropriate for the AOC’s convenience.

Pre-existing Law
The applicable statutes and regulations of the State of Maryland are hereby incorporated in this Contract.

Financial Disclosure
The Contractor shall comply with the provisions of MD Code, State Finance and Procurement § 13-221.

Political Contribution Disclosure
The Contractor shall comply with Title 14 of the Election Law of Maryland.

Right to Audit
20.1. The Contractor shall establish a reasonable accounting system and shall retain and maintain all records and

supporting documents and materials relating to this Contract for five (5) years after final payment by the AOC
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hereunder and shall make them available for inspection and audit by authorized representatives of the State of
Maryland and/or the AOC, including the Procurement Officer or the Procurement Officer’s designee, at all
reasonable times. The Contractor shall cooperate fully with any audits or investigations conducted by the State
of Maryland and/or the AOC.

20.2. The AOC reserves the right, at its sole discretion at any time, to perform an audit of the Contractor’s performance
under this Contract. Auditing is defined as an independent objective assurance and consulting activity performed
by qualified personnel including, but not limited to, the AOC’s Internal Audit Department, to determine by
investigation, examination or evaluation of objective evidence from data, statements, records, operations, and
performance practices (financial or otherwise) the Contractor’s compliance with the Contract including, but not
limited to, adequacy and compliance with established procedures and internal controls over the Contract services
being performed for the AOC.

20.3. Upon three (3) business days’ notice, the Contractor shall provide the AOC reasonable access to their respective
records to verify compliance with the terms of the Contract. The AOC may conduct these audits with its own
internal resources or by securing the services of a third-party accounting or audit firm, solely at the AOC’s
election. The AOC may copy, at its own expense, any record related to the services performed and provided
under this Contract.

20.4. The right to audit shall include the Contractor’s subcontractors including, but not limited to, any lower tier
subcontractor(s) that provide essential support to the Contract services. The Contractor and/or subcontractor(s)
shall ensure the AOC has the right to audit such subcontractor(s).

21. Liability for Loss of Data
In the event of loss of any data or records, which such loss is due to the error, negligence, or intentional act or omission
of the Contractor whether or not related to the performance of this contract, the Contractor shall be responsible,
irrespective of cost to the Contractor, for recreating all such lost data or records in a manner, format, and time-frame
acceptable to the AOC.

22. Subcontracting and Assignment
The Contractor may subcontract any portion of the services provided under this Contract by obtaining the Procurement
Officer’s prior written approval. The Contractor may assign this Contract, or any of its rights or obligations hereunder,
only with the Procurement Officer’s prior written approval. Any such subcontract or assignment shall be subject to any
terms and conditions that the Procurement Officer deems necessary to protect the interest of the AOC. The AOC shall
not be responsible for the fulfillment of the Contractor’s obligations to subcontractors.

23. Novation and Assignment
If the Contractor sells its interests in the Contract to another business entity (hereinafter “assignee”), the original
Contractor must notify the AOC of the assignment within five (5) business days. The Contractor’s assignee and the
AOC must sign a novation agreeing to continue with the original terms of the Contract. The assignee must accept all
liability on behalf of the Contractor and submit the necessary documentation (i.e. Certificate of Insurance) with identical
insurance coverage to the Contractor to the Procurement Officer within five (5) business days of notifying the AOC of
the assignment.

24. Overtime
Contractors shall be paid according to the RFP. If overtime pay is not provided for in the RFP, then the Contractor shall

not be provided compensation for overtime unless otherwise agreed to in advance, in writing, by the Procurement
Officer.

25. Indemnification
25.1. The Contractor shall hold harmless and indemnify the AOC from and against any and all losses, damages, claims,
suits, actions, liabilities, and/or expenses including, without limitation, attorneys’ fees and costs and
disbursements of any character that arise from, in connection with, or attributable to the performance or
nonperformance of the Contractor or its subcontractors under this contract.
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25.2. The AOC has no obligation to provide legal counsel or defense to the Contractor or its subcontractors in the event

25.3.

25.4.

that a suit, claim, or action of any character is brought by any person not party to this Contract against the
Contractor or its subcontractors as a result of or relating to the Contractor’s obligations under this Contract.

The AOC has no obligation for the payment of any judgments or the settlement of any claims against the
Contractor or its subcontractors as a result of or relating to the Contractor’s obligations under this Contract.

The Contractor shall immediately notify the Procurement Officer of any claim, suit, or action made or filed against
the Contractor or its subcontractors regarding any matter resulting from or relating to the Contractor’s obligations
under the Contract, and shall cooperate, assist and consult with the AOC in the defense or investigation of any
such claim, suit, or action.

26. Limitations of Liability

Without prejudice to the AOC’s right to pursue non-monetary remedies, Contractor shall be liable as follows:

26.1.

26.2.

26.3.

26.4.

For infringement of patents, trademarks, trade secrets, and copyrights, as provided in § 5 of this Contract;

For damages arising out of death or bodily injury or property damage, no limitation; and;

For all other claims, damages, loss, costs, expenses, suits, or actions in any way related to this Contract, regardless
of the form of such actions, the Contractor’s liability shall not exceed five (5) times the NTE amount.

Notwithstanding the foregoing, the Contractor’s liability for third-party claims shall be unlimited.

For damages arising out of a cyber breach, defined as a breach resulting in actual or potential harm to the AOC’s
network, hardware, software, or other information systems.

27. Public Access to Judicial Records

The AOC provides public access to records in accordance with Title 16, Chapter 900 of the Maryland Rules. If a request
is made to review any records pertaining to this contract, the Contractor may be contacted by the AOC, as circumstances
allow, to express its views on the availability of requested information. The final decision on release of any information
rests with the AOC.

28. Conflict of Interest

28.1. "Conflict of interest" means that because of other activities or relationships with other persons, a person is unable

28.2.

28.3.

28.4.
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or potentially unable to render impartial assistance or advice to the State of Maryland or the AOC, or the person's
objectivity in performing the contract work is or might be otherwise impaired, or a person has an unfair
competitive advantage. “Conflict of interest” includes pending litigation in the Maryland courts.

"Person" includes a contractor, consultant, or subcontractor or sub consultant at any tier, and also includes an
employee or agent of any of them if the employee or agent has or will have the authority to control or supervise
all or a portion of the work for which a bid or offer is made.

The Contractor warrants that, except as disclosed in Section 28.4 below, there are no relevant facts or
circumstances now giving rise or which could in the future give rise to a conflict of interest.

The following facts or circumstances give rise or could in the future give rise to a conflict of interest (Contractor:
explain details-attach additional sheets if necessary); if none, so state:
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28.5. The Contractor agrees that if an actual or potential conflict of interest arises after the Contract commences, the

Contractor shall immediately make a full disclosure in writing to the Procurement Officer of all relevant facts and
circumstances. This disclosure shall include a description of actions which the Contractor has taken and proposes
to take to avoid, mitigate, or neutralize the actual or potential conflict of interest. If the Contract has been awarded
and performance of the Contract has begun, the Contractor shall continue performance until notified by the
Procurement Officer of any contrary actions to be taken. The existence of a conflict of interest is cause for
termination of the Contract as well as disciplinary action against an employee for whom a conflict exists.

29. Ownership and Rights in Data

29.1. In addition to the requirements stated in the RFP, the Contractor agrees to furnish the AOC with copies of the

29.2.

29.3.

29.4.

following: computations, computer files, data, model(s), transmittal letters, response letters, training materials,
and all other documents or correspondence pertinent to the operation of [insert type of Goods or Services].

The AOC shall be the owner of all materials developed under this Contract and shall be entitled to use, transfer,
disclose, and copy them in any manner without restriction and without compensation to the Contractor. Without
the AOC’s prior written consent, Contractor may neither use, execute, reproduce, display, perform, distribute
(internally or externally), retain copies of, or prepare derivative works based on, these Materials nor authorize
others to perform those acts.

The Contractor agrees that, at all times during the terms of this Contract and thereafter, all materials developed
under this Contract, shall be “works for hire” as that term is interpreted under U.S. copyright law. To the extent
that any of these materials are not works for hire for the AOC, the Contractor hereby relinquishes, transfers, and
assigns to the AOC all of its rights, title, and interest (including all intellectual property rights) in such materials,
and shall cooperate with the AOC in effectuating and registering any necessary assignments.

The AOC shall retain full ownership over any materials that the AOC provides to the Contractor under this
Contract.

30. Notices
All notices required to be given by one party to the other hereunder shall be in writing and shall be addressed as follows:

AOC: Name of Procurement Officer

Administrative Office of the Courts
187 Harry S. Truman Parkway
Annapolis, MD 21401

Contractor: Name of Authorized Official or Point of Contact
Title
Company Name
Address 1
Address 2
SRy
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SIGNATURES:

Contractor:
Company Name

Date:
Signature of Authorized Representative

Title:
Printed Name
For the Administrative Office of the Courts:

Date:
Daniel J. Mays, Director
Procurement, Contract and Grant Administration

Date:
Pamela Harris
State Court Administrator

Date:
Joseph M. Getty
Chief Judge, Court of Appeals of Maryland

Approved for form and legal sufficiency this day of , YEAR.

Stephane J. Latour

Managing Legal Counsel
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L1 . Bid/Proposal Affidavit
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AUTHORIZED REPRESENTATIVE:

I HEREBY AFFIRM THAT:
I am the (title) and the duly authorized representative of
(business) and that I possess the legal authority to

make this Affidavit on behalf of myself and the business for which I am acting.
AFFIRMATION REGARDING BRIBERY CONVICTIONS

I FURTHER AFFIRM THAT: Neither I, nor to the best of my knowledge, information, and belief, the above
business or any of its officers, directors, partners, controlling stockholders, or any of its employees directly involved
in the business’s contracting activities, including obtaining or performing Contracts with public bodies has been
convicted of, or has had probation before judgment imposed pursuant to Criminal Procedure Article, § 6-220,
Annotated Code of Maryland, or has pleaded nolo contendere to a charge of bribery, attempted bribery, or
conspiracy to bribe in violation of Maryland law, or of the law of any other state or federal law, except as follows
(indicate the reasons why the affirmation cannot be given and list any conviction, plea, or imposition of probation
before judgment with the date, court, official or administrative body, the sentence or disposition, the name(s) of
person(s) involved, and their current positions and responsibilities with the business): if none, so state:

AFFIRMATION REGARDING OTHER CONVICTIONS

I FURTHER AFFIRM THAT: Neither I, nor to the best of my knowledge, information, and belief, the above
business, or any of'its officers, directors, partners, controlling stockholders, or any of its employees directly involved
in the business's contracting activities including obtaining or performing contracts with public bodies, has:

(1 Been convicted under state or federal statute of:
a. A criminal offense incident to obtaining, attempting to obtain, or performing a public or private
contract; or,
b. Fraud, embezzlement, theft, forgery, falsification or destruction of records, or receiving stolen
property;
2) Been convicted of any criminal violation of a state or federal antitrust statute;
3) Been convicted under the provisions of Title 18 of the United States Code for violation of the Racketeer

Influenced and Corrupt Organization Act, 18 U.S.C. §1961 et segq., or the Mail Fraud Act, 18 U.S.C. §1341
et seq., for acts in connection with the submission of bids or proposals for a public or private contract;

4) Been convicted of a violation of the State Minority Business Enterprise Law, §14-308 of the State Finance
and Procurement Article of the Annotated Code of Maryland;

%) Been convicted of a violation of §11-205.1 of the State Finance and Procurement Article of the Annotated
Code of Maryland,;

(6) Been convicted of conspiracy to commit any act or omission that would constitute grounds for conviction
or liability under any law or statute described in subsections (1) through (5) above;

(7 Been found civilly liable under a state or federal antitrust statute for acts or omissions in connection with

the submission of bids or proposals for a public or private contract;
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(8) Been found in a final adjudicated decision to have violated the Commercial Nondiscrimination Policy under
Title 19 of the State Finance and Procurement Article of the Annotated Code of Maryland with regard to a
public or private contract; or,

)] Admitted in writing or under oath, during the course of an official investigation or other proceedings, acts
or omissions that would constitute grounds for conviction or liability under any law or statute described in
Section B and subsections (1) through (7) above, except as follows (indicate reasons why the affirmations
cannot be given and list any conviction, plea, or imposition of probation before judgment with the date,
court, official, or administrative body, the sentence or disposition, the name(s) of the person(s) involved
and their current positions and responsibilities with the business, and the status of any debarment): if none,
so state:

AFFIRMATION REGARDING DEBARMENT

I FURTHER AFFIRM THAT: Neither I, nor to the best of my knowledge, information, and belief, the above
business, or any of'its officers, directors, partners, controlling stockholders, or any of its employees directly involved
in the business’s contracting activities including obtaining or performing contracts with public bodies, has ever been
suspended or debarred (including being issued a limited denial of participation) by any public entity, except as
follows (list each debarment or suspension providing the dates of the suspension or debarment, the name of the
public entity and the status of the proceedings, the name(s) of the person(s) involved and their current positions and
responsibilities with the business, the grounds of the debarment or suspension, and the details of each person's
involvement in any activity that formed the grounds of the debarment or suspension): if none, so state:

AFFIRMATION REGARDING DEBARMENT OF RELATED ENTITIES

I FURTHER AFFIRM THAT:

(D) The business was not established and it does not operate in a manner designed to evade the application of
or defeat the purpose of debarment pursuant to Sections 16-101, ef seq., of the State Finance and
Procurement Article of the Annotated Code of Maryland; and,

) The business is not a successor, assignee, subsidiary, or affiliate of a suspended or debarred business, except
as follows (you must indicate the reasons why the affirmations cannot be given without qualification): if
none, so state:
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SUB-CONTRACT AFFIRMATION

I FURTHER AFFIRM THAT: Neither I, nor to the best of my knowledge, information, and belief, the above
business has knowingly entered into a contract with a public body under which a person debarred or suspended
under Title 16 of the State Finance and Procurement Article of the Annotated Code of Maryland will provide,
directly or indirectly, supplies, services, architectural services, construction related services, leases of real property,
or construction.

AFFIRMATION REGARDING COLLUSION

I FURTHER AFFIRM THAT: Neither I, nor to the best of my knowledge, information, and belief, the above
business has:

(D Agreed, conspired, connived, or colluded to produce a deceptive show of competition in the compilation of
the accompanying bid or offer that is being submitted;
2) In any manner, directly or indirectly, entered into any agreement of any kind to fix the bid price or price

proposal of the bidder or offerors or of any competitor or otherwise taken any action in restraint of free
competitive bidding in connection with the contract for which the accompanying bid or offer is submitted.

I FURTHER AFFIRM THAT: I am aware of, and the above business will comply with, Election Law Article,
§§14-101—14-108, Annotated Code of Maryland, which means every business entity having a contract, lease, or
other agreement with a single governmental entity involving cumulative consideration of at least $200,000 with (1)
the State, a county, a municipal corporation, or other political subdivision of the State; and, (2) a unit of the State
Shall file a statement of contributions with the State Board of Elections as defined in the Election Law Article §14-
104.

CERTIFICATION OF CORPORATION REGISTRATION AND TAX PAYMENT

I FURTHER AFFIRM THAT:

(D) The business named above is a (domestic []) (foreign []) corporation registered in accordance with the
Corporations and Associations Article, Annotated Code of Maryland, and that it is in good standing and
has filed all of its annual reports, together with filing fees, with the Maryland State Department of
Assessments and Taxation, and that the name and address of its resident agent filed with the State
Department of Assessments and Taxation is (IF NOT APPLICABLE, SO STATE): if none, so state:;

Name:
Address:

2) Except as validly contested, the business has paid or has arranged for payment of all taxes due the State of
Maryland and has filed all required returns and reports with the Comptroller of the Treasury, the State
Department of Assessments and Taxation, and the Department of Labor, Licensing, and Regulation, as
applicable, and will have paid all withholding taxes due the State of Maryland prior to final settlement.

CONTINGENT FEES

I FURTHER AFFIRM THAT: The business has not employed or retained any person, partnership, corporation,
or other entity, other than a bona fide employee, bona fide agent, bona fide salesperson, or commercial selling
agency working for the business, to solicit or secure the Contract, and that the business has not paid or agreed to
pay any person, partnership, corporation, or other entity, other than a bona fide employee, bona fide agent, bona
fide salesperson, or commercial selling agency, any fee or any other consideration contingent on the making of the
Contract.
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J. ACKNOWLEDGEMENT

I ACKNOWLEDGE THAT: This Affidavit is to be furnished to the Procurement Officer and may be distributed
to units of: (1) the State of Maryland; (2) counties or other subdivisions of the State of Maryland; (3) other states;
and, (4) the federal government. I further acknowledge that this Affidavit is subject to applicable laws of the United
States and the State of Maryland, both criminal and civil, and that nothing in this Affidavit or any contract resulting
from the submission of this bid or proposal shall be construed to supersede, amend, modify, or waive, on behalf of
the State of Maryland, or any unit of the State of Maryland having jurisdiction, the exercise of any statutory right
or remedy conferred by the Constitution and the laws of Maryland with respect to any misrepresentation made or
any violation of the obligations, terms and covenants undertaken by the above business with respect to (1) this
Affidavit, (2) the contract, and (3) other Affidavits comprising part of the contract.

I do solemnly declare and affirm under the penalties of perjury that the contents of this affidavit are true and correct to the
best of my knowledge, information, and belief.

SIGNATURE OF AUTHORIZED REPRESENTATIVE & AFFIANT DATE

PRINT NAME OF AUTHORIZED REPRESENTATIVE & AFFIANT

TITLE OF AUTHORIZED REPRESENTATIVE & AFFIANT
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AUTHORITY:
I HEREBY AFFIRM THAT:

I, (print name), possess the legal authority to make this
Affidavit.

CERTIFICATION OF REGISTRATION OR QUALIFICATION WITH THE STATE DEPARTMENT OF
ASSESSMENTS AND TAXATION

I FURTHER AFFIRM THAT:
The business named above is a (check applicable box):

() [ Corporation [l domestic or [] foreign;

Limited Liability . o
2) [] Company [] domestic or [] foreign;
3) [] Partnership [ ] domestic or [] foreign;
4) [ Statutory Trust [l domestic or [] foreign;

(5) [ Sole Proprietorship

and is registered or qualified as required under Maryland Law. I further affirm that the above business is in good
standing both in Maryland and (IF APPLICABLE) in the jurisdiction where it is presently organized and has filed
all of its annual reports, together with filing fees, with the Maryland State Department of Assessments and Taxation.
The name and address of its resident agent (IF APPLICABLE) filed with the State Department of Assessments and
Taxation is: if none, so state:

Name:
Department ID Number:
Address:

and that if it does business under a trade name, it has filed a certificate with the State Department of Assessments
and Taxation that correctly identifies that true name and address of the principal or owner as: if none, so state:

Name:
Department ID Number:
Address:

POLITICAL CONTRIBUTION DISCLOSURE AFFIRMATION

I FURTHER AFFIRM THAT: I am aware of, and the above business will comply with, Election Law Article,
§§14 101 — 14-109, Annotated Code of Maryland, which requires that every person that enters into contracts,
leases, or other agreements with the State of Maryland, including its agencies or a political subdivision of the State,
during a calendar year in which the person receives in the aggregate $200,000 or more shall file with the State Board
of Elections a statement disclosing contributions in excess of $500 made during the reporting period to a candidate
for elective office in any primary or general election.

CERTAIN AFFIRMATIONS VALID

I FURTHER AFFIRM THAT: To the best of my knowledge, information, and belief, each of the affirmations,
certifications, or acknowledgements contained in that certain Bid/Proposal Affidavit dated ,20  ,and
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executed by me for the purpose of obtaining the contract to which this Exhibit is attached remains true and correct
in all respects as if made as of the date of this Contract Affidavit and as if fully set forth herein.

I do solemnly declare and affirm under the penalties of perjury that the contents of this affidavit are true and correct to the
best of my knowledge, information, and belief.

SIGNATURE OF AUTHORIZED REPRESENTATIVE & AFFIANT DATE

PRINT NAME OF AUTHORIZED REPRESENTATIVE & AFFIANT

TITLE OF AUTHORIZED REPRESENTATIVE & AFFIANT

SR,
j&é‘j‘ Procurement Maryland Judiciary — mdcourts.gov/procurement

v Y
UpieiInE



RYL4
Iy,

%9 Attachment D
ﬁw@ Pre-Bid/Proposal Conference Response
2 <
SN
Solicitation number: K22-0032-29
Project title: Data Warehousing and Business Intelligence Consulting
Bidder/Offeror name:

Bidder/Offeror point-of-contact
(POC) name:

Bidder/Offeror POC phone:

Bidder/Offeror POC email:

Please e-mail this form to the Procurement Officer for the above referenced solicitation by the closing date and time listed
on the Key Information Summary Sheet advising whether you plan to attend this conference.

Please indicate:
L] Yes, the following representatives will be in attendance: (limit to two (2) attendees per Bidder/Offeror)

1.

2.

] No, we will not be in attendance.

If applicable, please check your company’s status:

Certified MBE: O Yes =] No Veteran-Owned Small Business [ Yes =] No
Enterprise (VSBE):
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Bid/Price Proposal Form
2, Q:“
DicIN

Solicitation number: K22-0032-29

Project title: _ Data Warehousing and Business Intelligence Consulting

REQUIRED DELIVERABLES

Deliverable — Project Plan

Line Position Title Rérf?gltf: ('RLféeé)o ] Remote Rate (RR) OEr;?ci,tft-((ISeLvélng Onsite Rate (OR) TotaI+P(|;i)cr(]eSE§eR ?)T%?EEL(;)RE); RR)
1 hrs. | $ per hour hrs. | $ per hour | $
2 hrs. | $ per hour hrs. | $ per hour | $
3 hrs. | $ per hour hrs. | $ per hour | $
4 hrs. | $ per hour hrs. | $ per hour | $
5 hrs. | $ per hour hrs. | $ per hour | $
6 Subtotal (Lines 1-5) | $

Deliverable — Current Assessment

Line Position Title Remote ('R'-Lez’)eé)of Remote Rate (RR) ()E’E‘;tft'(gel_"é'g Onsite Rate (OR) T“""'f(gcﬁsﬁs gT%;‘;EfRE); RR)
7 hrs. | $ per hour hrs. | $ per hour | $
8 hrs. | $ per hour hrs. | $ per hour | $
9 hrs. | $ per hour hrs. | $ per hour | $
10 hrs. | $ per hour hrs. | $ per hour | $
11 hrs. | $ per hour hrs. | $ per hour | $
12 Subtotal (Lines 7-11) | $
Deliverable — ETL Requirements, Specifications, and Challenges Document
Line Position Title Remoe ('R'f("jeé)of Remote Rate (RR) %r;?;tft‘(gi"gg Onsite Rate (OR) | '°t@! f&ﬂgg’t‘g&ﬁfgﬁ B
13 hrs. | $ per hour hrs. | $ per hour | $
14 hrs. | $ per hour hrs. | $ perhour | $
15 hrs. | $ per hour hrs. | $ per hour | $
16 hrs. | $ per hour hrs. | $ perhour | $
17 hrs. | $ per hour hrs. | $ perhour | $
18 Subtotal (Lines 13-17) | $




Deliverable — Data Schemas & Models Document

Line Position Title Rérf?glt,f ('RLféeé)o ] Remote Rate (RR) ()Er;?ci)tft-((ISeLVSIEC;f Onsite Rate (OR) TotaI+P(|;i)cr(]eSEEeR ?DT%EEL(;)RE); RR)
19 hrs. | $ per hour hrs. | $ perhour | $
20 hrs. | $ per hour hrs. | $ perhour | $
21 hrs. | $ per hour hrs. | $ perhour | $
22 hrs. | $ per hour hrs. | $ per hour | $
23 hrs. | $ per hour hrs. | $ per hour | $
24 hrs. | $ per hour hrs. | $ per hour | $
25 hrs. | $ per hour hrs. | $ per hour | $
26 Subtotal (Lines 19-25) | $
Deliverable — Functional Requirements Document for data analytics, reporting, and bulk data request fulfillme
Line Position Title Remote ('R'-Lez’)eé)of Remote Rate (RR) ()E’E‘;tft'(gel_"é'g Onsite Rate (OR) TOtaLP(rci,CﬁsEg gT%;‘;EfRE); RR)
27 hrs. | $ per hour hrs. | $ per hour | $
28 hrs. | $ per hour hrs. | $ per hour | $
29 hrs. | $ per hour hrs. | $ per hour | $
30 hrs. | $ per hour hrs. | $ per hour | $
31 hrs. | $ per hour hrs. | $ per hour | $
32 hrs. | $ per hour hrs. | $ per hour | $
33 hrs. | $ per hour hrs. | $ per hour | $
34 Subtotal (Lines 27-33) | $
Deliverable — Strategy Document for ETL Tools
Line Position Title Ré?;g:‘: (_RLféeé)o ; Remote Rate (RR) %r;:;t:t-(gel_vélg Onsite Rate (OR) Total +P(gC§SE§eR gT(geEgl_é)RE); RR)
35 hrs. | $ per hour hrs. | $ per hour | $
36 hrs. | $ per hour hrs. | $ per hour | $
37 hrs. | $ per hour hrs. | $ per hour | $
38 hrs. | $ per hour hrs. | $ per hour | $
39 hrs. | $ per hour hrs. | $ per hour | $
40 hrs. | $ per hour hrs. | $ per hour | $
41 hrs. | $ per hour hrs. | $ per hour | $
42 Subtotal (Lines 35-41) | $
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Deliverable — Strategy Document for DW, Analytics, Reporting, and Bulk Data Request Fulfilment

Remote - Level of

Onsite - Level of

Total Price [(Remote RLOE * RR)

Line

Position Title

Remote - Level of

Remote Rate (RR)

Onsite - Level of

Onsite Rate (OR)

Line Position Title Effort (RLOE) Remote Rate (RR) Effort (OLOE) Onsite Rate (OR) + (Onsite OLOE * OR )]
43 hrs. | $ per hour hrs. | $ perhour | $
44 hrs. | $ per hour hrs. | $ perhour | $
45 hrs. | $ per hour hrs. | $ perhour | $
46 hrs. | $ per hour hrs. | $ per hour | $
47 hrs. | $ per hour hrs. | $ per hour | $
48 hrs. | $ per hour hrs. | $ per hour | $
49 hrs. | $ per hour hrs. | $ per hour | $
50 Subtotal (Lines 43-49) | $

Deliverable — Training & Knowledge Transfer

Total Price [(Remote RLOE * RR)

Effort (RLOE) Effort (OLOE) + (Onsite OLOE * OR)]
51 hrs. | $ per hour hrs. | $ per hour | $
52 hrs. | $ per hour hrs. | $ per hour | $
53 hrs. | $ per hour hrs. | $ per hour | $
54 hrs. | $ per hour hrs. | $ per hour | $
55 hrs. | $ per hour hrs. | $ per hour | $
56 hrs. | $ per hour hrs. | $ per hour | $
57 hrs. | $ per hour hrs. | $ per hour | $
58 Subtotal (Lines 51-57) | $

OPTIONAL DELIVERABLE

Deliverable — RFP Scope of Work

Line Position Title Ré?;g:f ('RLEéeé)o ] Remote Rate (RR) OEr]]‘-?ci)tft-((ISeLv(g:EO)f Onsite Rate (OR) Total +P(gC:SE§§ ST%EE%DRE); RR)
59 hrs. | $ per hour hrs. | $ per hour | $
60 hrs. | $ per hour hrs. | $ per hour | $
61 hrs. | $ per hour hrs. | $ perhour | $
62 hrs. | $ per hour hrs. | $ per hour | $
63 hrs. | $ per hour hrs. | $ per hour | $
64 hrs. | $ per hour hrs. | $ per hour | $
65 hrs. | $ per hour hrs. | $ per hour | $
66 Subtotal (Lines 59-65) | $
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RECOMMENDED ADDITIONAL DELIVERABLES

Deliverable 1
Line Position Title Rérf?gltf: ('RLféeé)o ] Remote Rate (RR) OEr;?ci,tft-((ISeLv(glE(;f Onsite Rate (OR) TotaI+P(|;i)cr(]eSE$ gT%EEIé)RE); RR)
67 hrs. | $ per hour hrs. | $ perhour | $
68 hrs. | $ per hour hrs. | $ per hour | $
69 hrs. | $ per hour hrs. | $ per hour | $
70 hrs. | $ per hour hrs. | $ per hour | $
74 hrs. | $ per hour hrs. | $ per hour | $
72 hrs. | $ per hour hrs. | $ per hour | $
73 hrs. | $ per hour hrs. | $ per hour | $
74 Subtotal (Lines 67-73) | $
Deliverable 2
Line Position Title Remote ('R'-Lez’)eé)of Remote Rate (RR) ()E’E‘;tft'(gel_"é'g Onsite Rate (OR) T“""'f(gcﬁsﬁs gT%;‘;EfRE); RR)
75 hrs. | $ per hour hrs. | $ per hour | $
76 hrs. | $ per hour hrs. | $ per hour | $
77 hrs. | $ per hour hrs. | $ per hour | $
78 hrs. | $ per hour hrs. | $ per hour | $
79 hrs. | $ per hour hrs. | $ per hour | $
80 hrs. | $ per hour hrs. | $ per hour | $
81 hrs. | $ per hour hrs. | $ per hour | $
82 Subtotal (Lines 75-81) | $
Deliverable 3
Line Position Title Ré?;g:f ('RLEéeé)o ] Remote Rate (RR) OEr]]‘-?ci)tft-((ISeLv(g:EO)f Onsite Rate (OR) Total +P(gC:SE§§ ST%EE%DRE); RR)
83 hrs. | $ per hour hrs. | $ per hour | $
84 hrs. | $ per hour hrs. | $ perhour | $
85 hrs. | $ per hour hrs. | $ perhour | $
86 hrs. | $ per hour hrs. | $ per hour | $
87 hrs. | $ per hour hrs. | $ per hour | $
88 hrs. | $ per hour hrs. | $ per hour | $
89 Subtotal (Lines 83-88) | $
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90 TOTAL (Lines6+12+18+26+34+42+50+58+66+74+82+89)|$

Line Position Title Remote Rate Onsite Rate
91 $ per hour | $ per hour
92 $ per hour | $ per hour
93 $ per hour | $ per hour
94 $ per hour | $ per hour
95 $ per hour | $ per hour
96 $ per hour | $ per hour
97 $ per hour | $ per hour
98 $ per hour | $ per hour
99 $ per hour | $ per hour

Bidder/Offeror Name:

Bidder/Offeror Address:

Federal Tax Identification No.:

Telephone No.:

Email:

MBE: @ No O Yes, Certification No.:

VSBE: @ No O Yes, Certification No,:

Signature of Authorized Representative Date

Print name of Authorized Representative
QE\"*Y L4 w,

1-

"
LOTSIN

Title of Authorized Representative
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W@Ej‘ N Non-Disclosure Agreement Sample

)
Uprcia®

THIS NON-DISCLOSURE AGREEMENT (“Agreement”) is made as of this __dayof 20 by and
between Administrative Office of the Courts (“AOC”) and (Contractor™), a corporation with its principal
business office located at and its

principal office in Maryland located at

RECITALS

WHEREAS, the Contractor and AOC have entered into Contract No. (the “Contract); and,

WHEREAS, in order for Contractor to perform the work required under the Contract, or in the course of that work, the
Contractor, the Contractor’s subcontractors, and the Contractor’s and subcontractors’ employees and agents (collectively the
“Contractor’s Personnel”) may come into contact with information maintained or held by the Judicial branch of the Maryland
government (“Confidential Information”) including the AOC and all courts, units and departments (collectively “the Judiciary™); and,

WHEREAS, the Judiciary, in order to comply with the law, fulfill its various missions, and enhance the safety of participants
in the judicial process, must ensure the confidentiality of certain information and, to that end, must act as the sole entity with the authority
to determine which information held by the Judiciary may be disclosed to persons or entities outside of the Judiciary; and,

WHEREAS, Contractor acknowledges that Contractor’s compliance with this Agreement is a condition of doing business with
AOC,

NOW, THEREFORE, Contractor agrees as follows:

1. “Confidential Information” includes any and all information provided by or made available by the Judiciary to Contractor’s Personnel
in connection with the Contract, regardless of the form, format, or media on or in which the Confidential Information is provided and
regardless of whether any such Confidential Information is marked as such or disclosed deliberately or inadvertently. Such information
is Confidential Information, whether or not its contents may also be gathered from other sources or may subsequently be disseminated to
the public. Confidential Information includes, by way of example only, information that the Contractor’s Personnel sees, views, hears,
takes notes from, copies, possesses or is otherwise provided access to and use of by the Judiciary, whether or not the information relates
to the Contract or the Contract has placed the Contractor’s Personnel in the position to receive the information. Confidential information
further includes information both held by the Judiciary and derived or created from information held by the Judiciary.

2. Contractor’s Personnel shall not, without the AOC’s prior written consent, copy, disclose, publish, release, transfer, disseminate, use,
or allow access for any purpose or in any form, any Confidential Information except for the sole and exclusive purpose of performing
under the Contract and except for disclosures to such Judiciary employees whose knowledge of the information is necessary to the
performance of the Contract. Contractor shall limit access to the Confidential Information to Contractor’s Personnel who: 1) have a
demonstrable need to know such Confidential Information in order to perform Contractor’s duties under the Contract and 2) have agreed
with Contractor in writing to be bound by the disclosure and use limitations pertaining to the Confidential Information. The names of
Contractor’s Personnel are attached hereto and made a part hereof as Exhibit 1. With respect to information pertaining to the job
performance, skills, or conduct of any Judiciary employee, the only person with the need to know such information is
and, except in cases of emergency involving imminent or actual bodily harm or
significant property loss or damage, such information may only be disseminated to him, or, in his absence, to the State Court
Administrator.

3. Contractor shall require each employee, agent, and subcontractor whose name appears on Exhibit 1 to sign a writing acknowledging
receipt of a copy of, and agreeing to comply with the terms and conditions of, this Agreement. Subcontractors shall expressly agree to
all terms applicable to Contractor. Accordingly, subcontractors must require their employees and agents to sign such a writing and must
submit those individuals’ names to the Contractor for inclusion on Exhibit 1. Upon the Procurement Officer’s request, Contractor shall
provide originals of all such writings to the AOC. Contractor and subcontractors shall update Exhibit 1 by adding additional names as
needed and shall ensure that no employee or agent handles Confidential Information before that person has signed this Agreement. This
Agreement shall not be construed to create an employment relationship between AOC and any of Contractor’s or subcontractors’
personnel.

4. If Contractor intends to disseminate any portion of the Confidential Information to non-employee agents who are assisting in
Contractor’s performance of the Contract or who will otherwise have a role in performing any aspect of the Contract, Contractor shall
first obtain AOC Contract Manager’s written consent to any such dissemination. AOC’s Contract Manager may grant, deny, or condition
any such consent, as it may deem appropriate in the AOC Contract Manager’s sole and absolute subjective discretion.
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5. Contractor shall hold the Confidential Information in trust and in strictest confidence, adopt or establish operating procedures and
physical security measures, take all other measures necessary to protect the Confidential Information from inadvertent release or
disclosure to, or theft by, unauthorized third parties, and prevent all or any portion of the Confidential Information from falling into the
public domain or into the possession of persons not bound to maintain the confidentiality of the Confidential Information.

6. Contractor shall promptly advise the AOC Contract Manager in writing if Contractor learns of any unauthorized use, misappropriation,
or disclosure of the Confidential Information by any of Contractor’s Personnel or the Contractor’s former Personnel. Contractor shall,
at its own expense, cooperate with AOC in seeking damages and/or injunctive or other equitable relief against any such person(s).

7. Upon the earlier of AOC’s request or termination of the Contract, Contractor shall, at its own expense, return to the AOC Contract
Manager, all copies of the Confidential Information, no matter how formatted or stored, in Contractor’s and/or Contractor’s Personnel’s
care, custody, control or possession.

8. A breach of this Agreement by the Contractor or noncompliance by Contractor’s Personnel with the terms of this Agreement shall also
constitute a breach of the Contract. The termination of the Contract does not terminate Contractor’s obligations under this Agreement.

9. Contractor acknowledges that any failure by the Contractor or Contractor’s Personnel to abide by the terms of this Agreement may
cause irreparable harm to the Judiciary and that monetary damages may be inadequate to compensate the Judiciary for such breach.
Accordingly, the Contractor agrees that the AOC may, in addition to any other remedy available to AOC under Maryland and any
applicable federal law, seek injunctive relief and/or liquidated damages of $1,000 for each unauthorized disclosure. Contractor consents
to personal jurisdiction in the Maryland State Courts and to the application of Maryland law, if AOC so elects in its sole discretion,
irrespective of Maryland’s conflict-of-law rules. If the Judiciary suffers any losses, damages, liabilities, expenses, or costs (including,
by way of example only, attorneys’ fees and disbursements) that are attributable, in whole or in part, to any failure by the Contractor or
any of the Contractor’s Personnel to comply with the requirements of this Agreement, the Contractor shall hold harmless and indemnify
the Judiciary from and against any such losses, damages, liabilities, expenses, and/or costs.

10. The parties further agree that 1) Contractor’s rights and obligations under this Agreement may not be assigned or delegated, by
operation of law or otherwise, without AOC’s prior written consent; 2) the invalidity or unenforceability of any provision of this
Agreement shall not affect the validity or enforceability of any other provision of this Agreement, which shall be construed to provide
the broadest possible protection against the disclosure of Judiciary information; 3) signatures exchanged by facsimile are effective for
all purposes hereunder to the same extent as original signatures; and 4) the Recitals are not merely prefatory but are an integral part
hereof

SIGNATURE OF AUTHORIZED REPRESENTATIVE DATE

PRINT NAME OF AUTHORIZED REPRESENTATIVE

TITLE OF AUTHORIZED REPRESENTATIVE

RYL
S,
j’ i@ Procurement Maryland Judiciary — mdcourts.gov/procurement

< &
UpieiInE



pRYLA,,

> %)
%? Attachment G
ﬁw@ . Notice to Bidders/Offerors
)
UDpcra®

In order to help us improve the quality of the Administrative Office of the Courts solicitations and to make our procurement
process more responsive and business friendly, Bidders/Offerors may provide comments and suggestions regarding
solicitations. Please return your comments with your bid/proposal. If you have chosen not to bid/propose a solicitation,
please e-mail this completed form to the attention of the Procurement Officer listed on the Key Information Summary Sheet
for the Solicitation.

Solicitation number:

Project title:

Name of Bidder/Offeror:

Bidder/Offeror Contact Name:

Bidder/Offeror email: Bidder/Offeror phone:

1. If you responded with a “no bid”, please indicate the reason(s). If you would like to provide additional information

about your indicated reason(s), please use the remarks section below, and/or attach additional pages as necessary.

Other commitments preclude our participation at this time.

The subject of the solicitation is not something we ordinarily provide.

We are inexperienced in the work/commodities required.

Specifications are unclear, too restrictive, etc. (explain in remarks)

The scope of work is beyond our present capacity.

Doing business with the Maryland Judiciary is simply too complicated. (explain in remarks)
We cannot be competitive. (explain in remarks)

Time allotted for completion of the bid is insufficient.

Start-up time is insufficient.

Insurance requirements are restrictive. (explain in remarks)

Bid requirements (other than specifications) are unreasonable or too risky. (explain in remarks)
MBE and/or VSBE requirements. (explain in remarks)

Prior AOC contract experience was unprofitable or otherwise unsatisfactory. (explain in remarks)
Payment schedule too slow.

Other:

OOOOooooodoodoood

2. If you have submitted a bid/proposal, but wish to offer suggestions or express concerns, please use the remarks
section below, and/or attach additional pages as necessary.

3. Remarks:

Procurement Maryland Judiciary — mdcourts.gov/procurement
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ﬁ% Attachment H

j‘ Addenda Acknowledgement
(/DICXPS”

Name of Bidder/Offeror:

Solicitation number:

Project title:

Due date:

Acknowledgment

I hereby acknowledge receipt of the following addenda which have been issued regarding the above referenced
solicitation.

Addendum #1, issue date:

Addendum #2, issue date:

Addendum #3, issue date:

Addendum #4, issue date:

Addendum #5, issue date:

Addendum #6, issue date:

Addendum #7, issue date:

Addendum #8, issue date:

Addendum #9, issue date:

Addendum #10, issue date:

Addendum #11, issue date:

Addendum #12, issue date:

SIGNATURE OF AUTHORIZED REPRESENTATIVE DATE

PRINT NAME OF AUTHORIZED REPRESENTATIVE

TITLE OF AUTHORIZED REPRESENTATIVE
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Name of Bidder/Offeror:

Former and/or doing business as (DBA) Names:

Date of incorporation: State of incorporation:

Type of organization (e.g., corp. partnership, joint venture):

Number of years in business:

Total number of employees:

Name of principal(s) & title(s):

Brief history of the Bidder/Offeror:

Type of work performed:

Procurement Maryland Judiciary — mdcourts.gov/procurement
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%@ N Bidder/Offeror Experience
)
Uprcia®
Name of Bidder/Offeror:

Name of client organization:

Client point-of-contact (POC):

Client POC title:

Client POC phone: Client POC Email:

Type of contract:

Total value of contract:

Duration of contract:

Description of goods and/or services provided/performed:

Similarities between client contract & this solicitation:
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Attachment L

Minority Business Enterprise (MBE) Forms

MBE ATTACHMENT 1A
MBE UTILIZATION AND FAIR SOLICITATION AFFIDAVIT
& MBE PARTICIPATION SCHEDULE

PART 1 - INSTRUCTIONS
PLEASE READ BEFORE COMPLETING THIS DOCUMENT

This form includes Instructions and the MBE Utilization and Fair Solicitation Affidavit &
MBE Participation Schedule which must be submitted with the bid/proposal. If the
bidder/offeror fails to accurately complete and submit this Affidavit and Schedule with the
bid or proposal, the Procurement Officer shall deem the bid non-responsive or shall
determine that the proposal is not reasonably susceptible of being selected for award.

1. Contractor shall structure its procedures for the performance of the work required in this Contract to
attempt to achieve the Minority Business Enterprise (MBE) subcontractor participation goal stated
in the Invitation for Bids or Request for Proposals.

2. MBE Goals: Please review the solicitation for information regarding the Contract’s MBE overall
participation goals. The Contractor is encouraged to use a diverse group of subcontractors and
suppliers from the various MBE classifications to meet the remainder of the overall MBE
participation goal.

3. MBE means a Minority Business Enterprise that is certified by the Maryland Department of
Transportation (“MDOT”). Only MBEs certified by MDOT may be counted for purposes of
achieving the MBE participation goals. In order to be counted for purposes of achieving the MBE
participation goals, the MBE firm, including an MBE prime, must be MDOT-certified for the
services, materials or supplies that it is committed to perform on the MBE Participation Schedule.
A firm whose MBE certification application is pending may not be counted.

4. Please refer to the MDOT MBE Directory at https://mbe.mdot.maryland.gov/directory/ to
determine if a firm is certified with the appropriate North American Industry Classification System
(“NAICS”) Code and the product/services description (specific product that a firm is certified to
provide or specific areas of work that a firm is certified to perform). For more general information
about NAICS codes, please visit https://www.census.gov/eos/www/naics/. Only those specific
products and/or services for which a firm is certified in the MDOT Directory can be used for
purposes of achieving the MBE participation goals. CAUTION: If the firm’s NAICS Code is in_
graduated status, such services/products may not be counted for purposes of achieving the MBE
participation goals. A NAICS Code is in the graduated status if the term “Graduated” follows the
Code in the MDOT MBE Directory.

5. Guidelines Regarding MBE Prime Self-Performance. Please note that when a certified MBE
firm participates as a prime contractor on a Contract, a Judiciary may count the distinct, clearly-
defined portion of the work of the Contract that the certified MBE firm performs with its own
workforce toward fulfilling up to, but no more than, fifty-percent (50%) of the overall MBE
participation goal established for the Contract.

MBE Forms Page 1 Effective date: January 2021



http://www.census.gov/eos/www/naics/

v In order to receive credit for self-performance, an MBE prime must be certified in the
appropriate NAICS code for the work and must list its firm in the MBE Participation
Schedule, including the certification category under which the MBE prime is self-
performing, and include information regarding the work it will self-perform.

v For the remaining portion of the overall goal, the MBE prime must also identify on the
MBE Participation Schedule the other certified MBE subcontractors used to meet those
goals or request a waiver.

v These guidelines apply to the work performed by the MBE Prime that can be counted for
purposes of meeting the MBE participation goals. These requirements do not affect the
MBE Prime’s ability to self-perform a greater portion of the work in excess of what is
counted for purposes of meeting the MBE participation goals.

v Please note that the requirements to meet the MBE participation overall goal are distinct
and separate. As set forth in Attachment 1-B Waiver Guidance, the MBE Prime’s ability
to self-perform certain portions of the work of the Contract will not be deemed a
substitute for the good faith efforts to meet any remaining balance of the overall goal.

6. Subject to items 1 through 5 above, when a certified MBE performs as a participant in a joint
venture, a Judiciary may count a portion of the total dollar value of the Contract equal to the
distinct, clearly-defined portion of the work of the Contract that the certified MBE performs with
its own forces toward fulfilling the Contract goal.

7. The work performed by a certified MBE firm, including an MBE prime, can only be counted
towards the MBE participation goal(s) if the MBE firm is performing a commercially useful

function on the Contract.

8. Materials and Supplies: New Guidelines Regarding MBE Participation.

v Regular Dealer (generally identified as a wholesaler or supplier in the MDOT Directory):
Up to 60% of the costs of materials and supplies provided by a certified MBE may be
counted towards the MBE participation goal(s) if such MBE is a Regular Dealer of such
materials and supplies. Regular Dealer is defined as a firm that owns, operates, or
maintains a store, a warchouse, or any other establishment in which the materials,
supplies, articles, or equipment are of the general character described by the specifications
required under the Contract and are bought, kept in stock, or regularly sold or leased to
the public in the usual course of business; and, does not include a packager, a broker, a
manufacturer’s representative, or any other person that arranges or expedites transactions.

Example for illustrative purposes of applying the 60% rule:

Overall contract value: $2,000,000
Total value of supplies: $100,000

Calculate Percentage of Supplies to overall contract value: $100,000 divided by
$2,000,000 = 5%
Apply 60% Rule - Total percentage of Supplies/Products 3% x 60% = 3%

3% would be counted towards achieving the MBE Participation Goal for the MBE
supplier in this example.

MBE Forms Page 2 Effective date: January 2021



v" Manufacturer: A certified MBE firm’s participation may be counted in full if the MBE is
certified in the appropriate NAICS code(s) to provide products and services as a
manufacturer.

v Broker: With respect to materials or supplies purchased from a certified MBE that is
neither a manufacturer nor a regular dealer, a unit may apply the entire amount of fees or
commissions charged for assistance in the procurement of the materials and supplies, fees,
or transportation charges for the delivery of materials and supplies required on a
procurement toward the MBE Contract goals, provided a unit determines the fees to be
reasonable and not excessive as compared with fees customarily allowed for similar
services. A unit may not apply any portion of the costs of the materials and supplies
toward MBE goals.

v Furnish and Install and other Services: The participation of a certified MBE supplier,
wholesaler, and/or regular dealer certified in the proper NAICS code(s) to furnish and
install materials necessary for successful Contract completion may be counted in full.
The participation of other MBE service providers in the proper NAICS code(s) may be
counted in full.

9. Dually certified firms. An MBE that is certified in more than one subgroup category may only
be counted toward goal fulfillment of ONE of those categories with regard to a particular
Contract.

10. CAUTION: The percentage of MBE participation, computed using the percentage amounts
determined for all of the MBE firms listed in PART 3, MUST meet or exceed the MBE
participation goal as set forth in PART 2- for this solicitation. If a bidder/offeror is unable to
meet the MBE participation goal, then the bidder/offeror must request a waiver in PART 2 or
the bid will be deemed not responsive, or the Proposal not reasonably susceptible of being
selected for award. You may wish to use the attached Goal Worksheet to assist in calculating
the percentages and confirming that your commitment meets or exceeds the applicable MBE
participation goal.

11. If you have any questions as to whether a firm is certified to perform the specific services or
provide specific products, please contact MDOT’s Office of Minority Business Enterprise at 1-
800-544-6056 or via email to mbe@mdot.state.md.us sufficiently prior to the submission due
date.

Overall Goal

Total MBE Participation (include all categories): %
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PART 2 - MBE UTILIZATION AND FAIR SOLICITATION AFFIDAVIT &
MBE PARTICIPATIONSCHEDULE

This MBE Utilization and Fair Solicitation Affidavit and MBE Participation Schedule must
be completed in its entirety and included with the bid/proposal. If the bidder/offeror fails
to accurately complete and submit this Affidavit and Schedule with the bid or proposal as
required, the Procurement Officer shall deem the bid non-responsive or shall determine
that the proposal is not reasonably susceptible of being selected for award.

In connection with the bid/proposal submitted in response to Solicitation No. ,
I affirm the following:

1. MBE Participation (PLEASE CHECK ONLY ONE)

Dlacknowledge and intend to meet IN FULL the certified Minority Business Enterprise
(MBE) participation goal of. percent as follows:

percent for African American-owned MBE firms
percent for Hispanic American-owned MBE firms
percent for Asian American-owned MBE firms

percent for Women-owned MBE firms

Therefore, I am not seeking a waiver. I acknowledge that by checking the above box and
agreeing to meet the stated goal(s), | must complete PART 3 - MBE Participation Schedule
and Part 4 Signature Page in order to be considered for award.

OR

I:l After making good faith outreach efforts prior to making this submission, I conclude that I

am unable to achieve the MBE participation goal. I hereby request a waiver, in whole or in part,
of the overall goal. I acknowledge that by checking this box and requesting a partial waiver of
the stated goal, I must complete Part 3, the MBE Participation Schedule and Part 4 Signature
Page for the portion of the goal for which I am not seeking a waiver in order to be considered for
award. I acknowledge that by checking this box and requesting a full waiver of the stated goal, |
must complete Part 4 Signature Page in order to be considered for award.
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Additional MBE Documentation

I understand that if I am notified that I am the apparent awardee or if requested by the
Procurement Officer, I must submit the following documentation within 10 working days of
receiving notice of the potential award or from the date of conditional award, whichever is
earlier:

(a) Good Faith Efforts Documentation to Support Waiver Request (Attachment D-1C)
(b) Outreach Efforts Compliance Statement (Attachment D-2);

(c) MBE Subcontractor/MBE Prime Project Participation Statement (Attachments D-3A and
3B);

(d) Any other documentation, including additional waiver documentation if applicable,
required by the Procurement Officer to ascertain bidder or offeror responsibility in
connection with the certified MBE participation goal.

I understand that if I fail to return each completed document within the required time, the
Procurement Officer may determine that I am not responsible and therefore not eligible for
Contract award. If the Contract has already been awarded, the award is voidable.

Information Provided to MBE firms

In the solicitation of subcontract quotations or offers, MBE firms were provided not less than the
same information and amount of time to respond as were non-MBE firms.
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PART 3 - MBE PARTICIPATION SCHEDULE

SET FORTH BELOW ARE THE (I) CERTIFIED MBES I INTEND TO USE, (II) THE PERCENTAGE OF THE TOTAL CONTRACT
VALUE ALLOCATED TO EACH MBE FOR THIS PROJECT AND, (I1I) THE ITEMS OF WORK EACH MBE WILL PROVIDE
UNDER THE CONTRACT. I HAVE CONFIRMED WITH THE MDOT DATABASE THAT THE MBE FIRMS IDENTIFIED
BELOW (INCLUDING ANY SELF-PERFORMING MBE PRIME FIRMS) ARE PERFORMING WORK ACTIVITIES FOR WHICH

THEY ARE MDOT-CERTIFIED.

Prime Contractor

Project Description Project/Contract Number

LIST INFORMATION FOR EACH CERTIFIED MBE FIRM YOU AGREE TO USE TO ACHIEVE THE MBE PARTICIPATION GOAL.
MBE PRIMES: PLEASE COMPLETE BOTH SECTIONS A AND B BELOW.

SECTION A: For MBE Prime Contractors ONLY (including MBE Primes in a Joint Venture)

MBE Prime Firm Percentage of total Contract Value to be performed with own
Name: . .
forces and counted towards the MBE overall participation
MBE Certification Number: goal (up to 50% of the overall goal):___ % Please refer
to Item #8 in Part 1- Instructions of this document for
(If dually certified, check only one box.) new MBE participation guidelines regarding materials
[] African American-Owned and supplies.
[] Hispanic American- Owned
[1 Asian American-Owned Supplier, wholesaler and/or regular dealer (count 60%)
] Women-Owned [ Manufacturer (count 100%)
[1 Other MBE Classification [] Broker (count reasonable fee/commission only)
[ Furnish and Install and other Services (count 100%)
NAICS code:
Complete the applicable prompt (select only one) from prompts A-C
below that applies to the type of work your firm is self-performing to
calculate amount to be counted towards achieving the MBE
Participation Goal.
A. Percentage amount of subcontract where the MBE Prime firm is being
used for manufacturer, furnish and install, and/or services (excluding products
/ services from suppliers, wholesalers, regular dealers and brokers) %
B. Percentage amount for items of work where the MBE Prime firm isbeing
used as supplier, wholesaler, and/or regular dealer (60% Rule).
Total percentage of Supplies/Products___ % x 60% =___ %
C. Percentage amount of fee where the MBE Prime firm is being used as
broker (count reasonable fee/commission only) %
Description of the work to be performed with MBE prime’s own forces:
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SECTION B: For all Contractors (including MBE Primes and MBE Primes in a Joint Venture)

MBE Firm
Name:

MBE Certification Number:

(If dually certified, check only one box.)
[] African American-Owned

[] Hispanic American- Owned

[] Asian American-Owned

] Women-Owned

[] Other MBE Classification

NAICS code:

Please refer to Item #8 in Part 1- Instructions of this document for new
MBE participation guidelines regarding materials and supplies.

[1 Supplier, wholesaler and/or regular dealer (count 60%)
] Manufacturer (count 100%)

] Broker (count reasonable fee/commission only)

[ Furnish and Install and other Services (count 100%)

Complete the applicable prompt (select only one) from prompts A-C
below that applies to the type of work that the MBE firm named to the
left will be performing to calculate the amount to be counted towards
achieving the MBE Participation Goal.

A. Percentage of total contract amount where the MBE firm is being used for
manufacturer, furnish and install, and/or services (excluding products/services
from suppliers, wholesalers, regular dealers

and brokers) %

B. Percentage of total contract amount for items of work where the MBE firm
is being used as supplier, wholesaler, and/or regular dealer (60% Rule)).

Total percentage of Supplies/ Products___ % x 60% = %

C. Percentage amount of fee where the MBE firm is being used as
broker (count reasonable fee/commission only) %

Description of the work to be performed:

MBE Firm
Name:

MBE Certification Number:

(If dually certified, check only one box.)
[] African American-Owned

[] Hispanic American- Owned

[] Asian American-Owned

] Women-Owned

[] Other MBE Classification

NAICS code:

Please refer to Item #8 in Part 1- Instructions of this document for new
MBE participation guidelines regarding materials and supplies.

[1 Supplier, wholesaler and/or regular dealer (count 60%)
[ 1 Manufacturer (count 100%)

] Broker (count reasonable fee/commission only)

[] Furnish and Install and other Services (count 100%)

Complete the applicable prompt (select only one) from prompts A-C
below that applies to the type of work that the MBE Firm named to the
left will be performing to calculate the amount to be counted towards
achieving the MBE Participation Goal.

A. Percentage of total contract amount where the MBE firm is being used for
manufacturer, furnish and install, and/or services (excluding products/services
from suppliers, wholesalers, regular dealers

and brokers)_ %

B. Percentage of total contract amount for items of work where the MBE firm
is being used as supplier, wholesaler, and/or regular dealer (60% Rule)).

Total percentage of Supplies/ Products___ % x 60% = %

C. Percentage amount of fee where the MBE firm is being used as
broker (count reasonable fee/commission only) %

Description of the work to be performed:

MBE Forms
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MBE Firm
Name:

MBE Certification Number:

(If dually certified, check only one box.)
[] African American-Owned

] Hispanic American- Owned

[J Asian American-Owned

] women-Owned

[] Other MBE Classification

NAICS code:

Please refer to Item #8 in Part 1- Instructions of this document for new
MBE participation guidelines regarding materials and supplies.

[1 Supplier, wholesaler and/or regular dealer (count 60%)
[ 1 Manufacturer (count 100%)

] Broker (count reasonable fee/commission only)

[] Furnish and Install and other Services (count 100%)

Complete the applicable prompt (select only one) from prompts A-C
below that applies to the type of work that for the MBE firm named to
the left will be performing to calculate the amount to be counted
towards achieving the MBE Participation Goal.

A. Percentage of total contract amount where the MBE firm is being used for
manufacturer, furnish and install, and/or services (excluding products/services
from suppliers, wholesalers, regular dealers

and brokers)_ %

B. Percentage of the total contract amount for items of work where the MBE
firm is being used as supplier, wholesaler, and/or regular dealer (60% Rule).

Total percentage of Supplies/Products___ % X 60% = %

C. Percentage amount of fee where the MBE firm is being used as
broker (count reasonable fee/commission only) %

Description of the work to be performed:

MBE Firm
Name:

MBE Certification Number:

(If dually certified, check only one box.)
[] African American-Owned

[] Hispanic American- Owned

[] Asian American-Owned

] women-Owned

[] Other MBE Classification

NAICS code:

Please refer to Item #8 in Part 1- Instructions of this document for new
MBE participation guidelines regarding materials and supplies.

[ Supplier, wholesaler and/or regular dealer (count 60%)
[ 1 Manufacturer (count 100%)

] Broker (count reasonable fee/commission only)

[ Furnish and Install and other Services (count 100%)

Complete the applicable prompt (select only one) from prompts A-C
below that applies to the type of work that the MBE firm named to the
left will be performing to calculate the amount to be counted towards
achieving the MBE Participation Goal.

A. Percentage of total contract amount where the MBE firm is being used for
manufacturer, furnish and install, and/or services (excluding products/services
from suppliers, wholesalers, regular dealers

and brokers)_%

B. Percentage of total contract amount for items of work where the MBE firm
is being used as supplier, wholesaler, and/or regular dealer (60% Rule)).

Total percentage of Supplies/ Products___ % x 60% =___ %

C. Percentage amount of fee where the MBE firm is being used as
broker___ %

Description of the work to be performed:

MBE Forms
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PART 4 — SIGNATURE PAGE

To complete Affidavit committing to MBE(s) or requesting a
waiver, Bidder/Offeror must sign below:

I solemnly affirm under the penalties of perjury that: (i) I have reviewed the instructions for the MBE
Utilization & Fair Solicitation Affidavit and MBE Schedule, and (ii) the information contained in the
MBE Utilization & Fair Solicitation Affidavit and MBE Schedule is true to the best of my knowledge,
information and belief.

Bidder/Offeror Name Signature of Authorized Representative
(PLEASE PRINT OR TYPE)

Address Printed Name and Title

City, State and Zip Code Date

SUBMIT THIS AFFIDAVIT WITH BID/PROPOSAL
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MBE ATTACHMENT 1B WAIVER GUIDANCE
GUIDANCE FOR DOCUMENTING GOOD FAITH EFFORTS TO MEET MBE PARTICIPATION GOALS

In order to show that it has made good faith efforts to meet the Minority Business Enterprise (MBE) participation goal
on a contract, the Offeror must either (1) meet the MBE Goal(s) and document its commitments for participation of
MBE Firms, or (2) when it does not meet the MBE Goal(s), document its Good Faith Efforts to meet the goal(s).

L Definitions
MBE Goal(s) — “MBE Goal(s)” refers to the MBE participation goal(s).

Good Faith Efforts - The “Good Faith Efforts” requirement means that when requesting a waiver, the Offeror must
demonstrate that it took all necessary and reasonable steps to achieve the MBE Goal(s) which, by their scope, intensity,
and appropriateness to the objective, could reasonably be expected to obtain sufficient MBE participation, even if those
steps were not fully successful. Whether the Offeror that requests a waiver made adequate good faith efforts will be
determined by considering the quality, quantity, and intensity of the different kinds of efforts that the Offeror has made.
The efforts employed by the Offeror should be those that one could reasonably expect the Offeror to take if the Offeror
were actively trying to obtain MBE participation sufficient to meet the MBE contract goals. Mere pro forma efforts are
not good faith efforts to meet the MBE contract requirements. The determination concerning the sufficiency of the
Offeror's good faith efforts is a judgment call; meeting quantitative formulas is not required.

Identified Firms — “Identified Firms” means a list of the MBEs identified by the Judiciary during the goal setting process
and listed in the procurement as available to perform the Identified Items of Work. It also may include additional MBEs
identified by the Offeror as available to perform the Identified Items of Work, such as MBEs certified or granted an
expansion of services after the procurement was issued. If the procurement does not include a list of Identified Firms, then
this term refers to all of the MBE Firms (if State-funded) the Offeror identified as available to perform the Identified Items
of Work and should include all appropriately certified firms that are reasonably identifiable.

Identified Items of Work — “Identified Items of Work” means the Proposal items identified by the Judiciary during the
goal setting process and listed in the procurement as possible items of work for performance by MBE Firms. It also may
include additional portions of items of work the Offeror identified for performance by MBE Firms to increase the
likelihood that the MBE Goal(s) will be achieved. If the procurement does not include a list of Identified Items of Work,
this term refers to all of the items of work the Offeror identified as possible items of work for performance by MBE Firms
and should include all reasonably identifiable work opportunities.

MBE Firms — “MBE Firms” refers to firms certified by the Maryland Department of Transportation (“MDOT”). Only
MDOT-certified MBE Firms can participate in the State's MBE Program.

II. Types of Actions the Judiciary will Consider

The Offeror is responsible for making relevant portions of the work available to MBE subcontractors and suppliers and
select those portions of the work or material needs consistent with the available MBE subcontractors and suppliers, so as
to facilitate MBE participation. The following is a list of types of actions the Judiciary will consider as part of the
Offeror's Good Faith Efforts when the Offeror fails to meet the MBE Goal(s). This list is not intended to be a mandatory
checklist, nor is it intended to be exclusive or exhaustive. Other factors or types of efforts may be relevant in appropriate
cases.

A. Identify Proposal Items as Work for MBE Firms
1. Identified Items of Work in Procurements

(a) Certain procurements will include a list of Proposal items identified during the goal setting process aspossible
work for performance by MBE Firms. If the procurement provides a list of Identified Items of Work, the Offeror
shall make all reasonable efforts to solicit quotes from MBE Firms to perform that work.

(b) Offerors may, and are encouraged to, select additional items of work to be performed by MBE Firms to increase
the likelihood that the MBE Goal(s) will be achieved.

2. Identified Items of Work by Offerors

(a) When the procurement does not include a list of Identified Items of Work, or for additional Identified Items of
Work, Offerors should reasonably identify sufficient items of work to be performed by MBE Firms.
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(b) Where appropriate, Offerors should break out contract work items into economically feasible units to facilitate
MBE participation rather than perform these work items with their own forces. The ability or desire of a prime
contractor to perform the work of a Contract with its own organization does not relieve the Offeror of the
responsibility to make Good Faith Efforts.

B. Identify MBE Firms to Solicit
1.  MBE Firms Identified in Procurements

(a) Certain procurements will include a list of the MBE Firms identified during the goal setting process as available
to perform the items of work. If the procurement provides a list of Identified MBE Firms, the Offeror shall
make all reasonable efforts to solicit those MBE firms.

(b) Offerors may, and are encouraged to, search the MBE Directory to identify additional MBEs who may be
available to perform the items of work, such as MBEs certified or granted an expansion of services after the
solicitation was issued.

2. MBE Firms Identified by Offerors

(a) When the procurement does not include a list of Identified MBE Firms, Offerors should reasonably identify the
MBE Firms that are available to perform the Identified Items of Work.

(b) Any MBE Firms identified as available by the Offeror should be certified to perform the Identified Items of
Work.

C. Solicit MBEs
1. Solicit all Identified Firms for all Identified Items of Work by providing written notice. The Offeror should:

(a) provide the written solicitation at least 10 days prior to Proposal opening to allow sufficient time for the MBE
Firms to respond;

(b) send the written solicitation by first-class mail, facsimile, or e-mail using contact information in the MBE
Directory, unless the Offeror has a valid basis for using different contact information; and,

(¢) provide adequate information about the plans, specifications, anticipated time schedule for portions of the work
to be performed by the MBE, and other requirements of the Contract to assist MBE Firms in responding. (This
information may be provided by including hard copies in the written solicitation or by electronic means as
described in C.3 below.)

2. “All” Identified Firms includes the MBEs listed in the procurement and any MBE Firms you identify as potentially
available to perform the Identified Items of Work, but it does not include MBE Firms who are no longer certified
to perform the work as of the date the Offeror provides written solicitations.

3. “Electronic Means” includes, for example, information provided via a website or file transfer protocol (FTP) site
containing the plans, specifications, and other requirements of the contract. If an interested MBE cannot access the
information provided by electronic means, the Offeror must make the information available in a manner that is
accessible to the interested MBE.

4.  Follow up on initial written solicitations by contacting MBEs to determine if they are interested. The follow up
contact may be made:

(a) Dby telephone using the contact information in the MBE Directory, unless the Offeror has a valid basis for using
different contact information; or,

(b) in writing via a method that differs from the method used for the initial written solicitation.

5. In addition to the written solicitation set forth in C.1 and the follow-up required in C.4, use all other reasonable
and available means to solicit the interest of MBE Firms certified to perform the work of the contract. Examples
of other means include:

(a) attending any pre-Proposal meetings at which MBE Firms could be informed of contracting and subcontracting
opportunities; and,

(b) if recommended by the procurement, advertising with or effectively using the services of at least two minority
focused entities or media, including trade associations, minority/women community organizations,
minority/women contractors' groups, and local, state, and federal minority/women business assistance offices
listed on the MDOT Office of Minority Business Enterprise website.
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D.

Negotiate with Interested MBE Firms

Offerors must negotiate in good faith with interested MBE Firms.

1.

E.

Evidence of negotiation includes, without limitation, the following:

(a) the names, addresses, and telephone numbers of MBE Firms that were considered;

(b) adescription of the information provided regarding the plans and specifications for the work selected for

subcontracting and the means used to provide that information; and,

(c) evidence as to why additional agreements could not be reached for MBE Firms to perform the work.

The Offeror using good business judgment would consider a number of factors in negotiating with subcontractors,
including MBE subcontractors, and would take a firm's price and capabilities as well as contract goals into
consideration.

The fact that there may be some additional costs involved in finding and using MBE Firms is not in itself sufficient
reason for the Offeror's failure to meet the contract MBE goal(s) as long as such costs are reasonable. Factors to
take into consideration when determining whether an MBE Firm’s quote is excessive or unreasonable include,
without limitation, the following:

(a) dollar difference between the MBE subcontractor’s quote and the average of the other subcontractors' quotes

received by the Offeror;

(b) percentage difference between the MBE subcontractor’s quote and the average of the other subcontractors'

quotes received by the Offeror;

(c) percentage that the MBE subcontractor’s quote represents of the overall contract amount;
(d) number of MBE firms that the Offeror solicited for that portion of the work;
(e) whether the work described in the MBE and Non-MBE subcontractor quotes (or portions thereof) submitted

for review is the same or comparable; and,

(f) number of quotes received by the Offeror for that portion of the work.

The above factors are not intended to be mandatory, exclusive, or exhaustive, and other evidence of an excessive
or unreasonable price may be relevant.

The Offeror may not use its price for self-performing work as a basis for rejecting an MBE Firm's quote as
excessive or unreasonable.

The “average of the other subcontractors’ quotes received” by the Offeror refers to the average of the quotes
received from all subcontractors. Offeror should attempt to receive quotes from at least three subcontractors,
including one quote from an MBE and one quote from a Non-MBE.

The Offeror shall not reject an MBE Firm as unqualified without sound reasons based on a thorough investigation
of the firm’s capabilities. For each certified MBE that is rejected as unqualified or that placed a subcontract
quotation or offer that the Offeror concludes is not acceptable, the Offeror must provide a written detailed statement
listing the reasons for this conclusion. The Offeror also must document the steps taken to verify the capabilities of
the MBE and Non-MBE Firms quoting similar work.

(a) The factors to take into consideration when assessing the capabilities of an MBE Firm include, but are not

limited to, the following: financial capability, physical capacity to perform, available personnel and equipment,
existing workload, experience performing the type of work, conduct and performance in previous contracts, and
ability to meet reasonable contract requirements.

(b) The MBE Firm’s standing within its industry, membership in specific groups, organizations, or associations

and political or social affiliations (for example union vs. non-union employee status) are not legitimate causes
for the rejection or non-solicitation of Proposals in the efforts to meet the project goal.

Assisting Interested MBE Firms

When appropriate under the circumstances, the decision-maker will consider whether the Offeror made reasonable efforts
to assist interested MBR Firms in obtaining:

1.
2.
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111. Other Considerations

In making a determination of Good Faith Efforts, the decision-maker may consider engineering estimates, catalogue
prices, general market availability and availability of certified MBE Firms in the area in which the work is to be
performed, other Proposals or offers and subcontract Proposals, or offers substantiating significant variances between
certified MBE and Non-MBE costs of participation and their impact on the overall cost of the contract to the State, and
any other relevant factors.

The decision-maker may take into account whether the Offeror decided to self-perform subcontract work with its own
forces, especially where the self-performed work is Identified Items of Work in the procurement. The decision-maker also
may take into account the performance of other Offerors in meeting the contract. For example, when the apparent
successful Offeror fails to meet the contract goal, but others meet it, this reasonably raises the question of whether, with
additional reasonable efforts, the apparent successful Offeror could have met the goal. If the apparent successful Offeror
fails to meet the goal, but meets or exceeds the average MBE participation obtained by other Offerors, this, when viewed
in conjunction with other factors, could be evidence of the apparent successful Offeror having made Good Faith Efforts.

1Vv. Documenting Good Faith Efforts

At a minimum, the Offeror seeking a waiver of the MBE Goal(s) or a portion thereof must provide written documentation
of its Good Faith Efforts within 10 Business Days after receiving notice that it is the apparent awardee. The written
documentation shall include the following:

A. Items of Work (Complete Good Faith Efforts Documentation Attachment D-1C, Part 1)

A detailed statement of the efforts made to select portions of the work proposed to be performed by certified MBE Firms
in order to increase the likelihood of achieving the stated MBE Goal(s).

B. Outreach/Solicitation/Negotiation
1.  The record of the Offeror's compliance with the outreach efforts (Complete Qutreach Efforts Compliance
Statement - D-2).

2. A detailed statement of the efforts made to contact and negotiate with MBE Firms including:

(a) the names, addresses, and telephone numbers of the MBE Firms who were contacted, with the dates and manner
of contacts (letter, fax, e-mail, telephone, etc.) (Complete Good Faith Efforts Attachment D-1C- Part 2, and
submit letters, fax cover sheets, e-mails, etc. documenting solicitations); and

(b) a description of the information provided to MBE Firms regarding the plans, specifications, and anticipated
time schedule for portions of the work to be performed and the means used to provide that information.

C. Rejected MBE Firms (Complete Good Faith Efforts Attachment D-1C, Part3)

1. For each MBE Firm that the Offeror concludes is not acceptable or qualified, a detailed statement of the reasons
for the Offeror’s conclusion, including the steps taken to verify the capabilities of the MBE and Non-MBE Firms
quoting similar work.

2.  For each certified MBE Firm that the Offeror concludes has provided an excessive or unreasonable price, a detailed
statement of the reasons for the Offeror’s conclusion, including the quotes received from all MBE and Non-MBE
firms proposing on the same or comparable work. (Include copies of all quotes received.)

3. A list of MBE Firms contacted but found to be unavailable. This list should be accompanied by an MBE
Unavailability Certificate (see D-1B - Exhibit A to this Part 1) signed by the MBE contractor or a statement from
the Offeror that the MBE contractor refused to sign the MBE Unavailability Certificate.

D. Other Documentation

1.  Submit any other documentation requested by the Procurement Officer to ascertain the Offeror's Good Faith
Efforts.

2. Submit any other documentation the Offeror believes will help the Procurement Officer ascertain its Good Faith
Efforts.
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MBE ATTACHMENT 1B - Exhibit A
MBE Subcontractor Unavailability Certificate

1. It is hereby certified that the firm of

(Name of Minority firm)
located at
(Number) (Street)
(City) (State) (Zip)

was offered an opportunity to bid on Solicitation No.

in County by

(Name of Prime Contractor’s Firm)

2k 3k sk o sk sk s sk s s sk sk sk sk s sk sk sk s sk s sk sk sk s sk sk s sk sk sk sk s sk sk sk sk sk s sk sk sk sk sk s sk sk s sk sk s sk sk s sk sk sl sk sk s sk sk s sk sk sk s sk ook sk sk skeskosk sk sk skeskok

2

. (Minority Firm), is either unavailable for the work/service or
unable to prepare a Proposal for this project for the following reason(s):

2k 3k sk s sk sk s sk s s ok sk s sk sk s sk sk s sk s sk sk sk s sk sk s sk sk sk sk s sk sk sk sk sk s sk sk s sk sk sk sk sk s sk sk s sk sk s sk sk s sk sk s sk sk s sk sk sk s sk sk sk sk sfeosk sk sk sk sk sk koo sk

(Signature of Minority Firm’s MBE (Title) (Date)
Representative)
(MDOT Certification #) (Telephone #)

s sfe sfe sk sk sk sk st sfe st sk s she sk sk sk sk sk sk sk s sk st sfe s sk sk sk sk ste st ste s sk sk sk sk sk sk sk sk sk sk ste st sk s s sk sk sk sk st sk ste sk s sfe sk sk sk sk sk sk ste st sie sie sk s seoskoskoskoskeok sk ke sk skosko sk

3. To be completed by the prime contractor if Section 2 of this form is not completed by the Minority firm.

To the best of my knowledge and belief, said Certified Minority Business Enterprise is either unavailable for the

work/service for this project, is unable to prepare a Proposal, or did not respond to a request for a price Proposal and has
not completed the above portion of this submittal.

(Signature of Prime Contractor) (Title) (Date)
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MBE ATTACHMENT 1C
GOOD FAITH EFFORTS DOCUMENTATION TO SUPPORT WAIVER REQUEST

PAGE__ OF

Prime Contractor: Project Description: PROJECT/CONTRACT

Offeror Company Name, Street Solicitation #:
Address, Phone

Parts 1, 2, and 3 of the GOOD FAITH EFFORTS DOCUMENTATION TO SUPPORT WAIVER
REQUEST must be included with this certificate along with all documents supporting your waiver request.

I affirm that I have reviewed the MBE ATTACHMENT 1B WAIVER GUIDANCE.

I further affirm under penalties of perjury that the contents of Parts 1, 2, and 3 of the GOOD FAITH EFFORTS
DOCUMENTATION TO SUPPORT WAIVER REQUEST Form are true to the best of my knowledge,
information, and belief.

PLEASE PRINT OR TYPE

Company Name:

By:

Signature of Authorized Representative

Printed

Name:

Title

Date:

Company Address
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GOOD FAITH EFFORTS DOCUMENTATION TO SUPPORT WAIVER REQUEST
PART 1 - IDENTIFIED ITEMS OF WORK OFFEROR MADE AVAILABLE TO MBE FIRMS
PAGE__ OF ___

Prime Contractor: Project Description: PROJECT/CONTRACT

Offeror Company Name, Street Solicitation #:
Address, Phone

Identify those items of work that the Offeror made available to MBE Firms. This includes, where appropriate, those items
the Offeror identified and determined to subdivide into economically feasible units to facilitate the MBE participation. For
each item listed, show the anticipated percentage of the total contract amount. It is the Offeror’s responsibility to
demonstrate that sufficient work to meet the goal was made available to MBE Firms and the total percentage of the items
of work identified for MBE participation equals or exceeds the percentage MBE goal set for the procurement. Note: If the
procurement includes a list of Proposal items identified during the goal setting process as possible items of work for
performance by MBE Firms, the Offeror should make all of those items of work available to MBE Firms or explain why
that item was not made available. If the Offeror selects additional items of work to make available to MBE Firms, those
additional items should also be included below.

Was this work

Does Offeror made available

Was this work normally self- to MBE Firms?
listed in the perform this If no, explain

Identified Items of Work procurement? work? why not.

o Yes o No o Yes o No o Yes o No
O Yes o No O Yes o No O Yes o No
O Yes o No O Yes o No O Yes o No
o Yes o No o Yes o No o Yes o No
O Yes o No O Yes o No O Yes o No
o Yes o No o Yes o No o Yes o No
o Yes o No o Yes o No o Yes o No

[ ] Please check if Additional Sheets are attached.
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GOOD FAITH EFFORTS DOCUMENTATION TO SUPPORT WAIVER REQUEST
PART 2 - IDENTIFIED MBE FIRMS AND RECORD OF SOLICITATIONS
PAGE__ OF ___

Prime Contractor: Project Description: PROJECT/CONTRACT

Offeror Company Name, Street Solicitation #:
Address, Phone

Identify the MBE Firms solicited to provide quotes for the Identified Items of Work made available for MBE
participation. Include the name of the MBE Firm solicited, items of work for which quotes were solicited, date and
manner of initial and follow-up solicitations, whether the MBE provided a quote, and whether the MBE is being used to
meet the MBE participation goal. MBE Firms used to meet the participation goal must be included on the MBE
Participation Schedule. Note: If the procurement includes a list of the MBE Firms identified during the goal setting
process as potentially available to perform the items of work, the Offeror should solicit all of those MBE Firms or explain
why a specific MBE was not solicited. If the Offeror identifies additional MBE Firms who may be available to perform
Identified Items of Work, those additional MBE Firms should also be included below. Copies of all written solicitations
and documentation of follow-up calls to MBE Firms must be attached to this form. This list should be accompanied by a
Minority Contractor Unavailability Certificate signed by the MBE contractor or a statement from the Offeror that the
MBE contractor refused to sign the Minority Contractor Unavailability Certificate. If the Offeror used a Non-MBE or is
self-performing the identified items of work, Part 4 must be completed.

Initial Follow-up
Describe Item |Solicitation  (Solicitation  (Details for
Name of Identified MBE Firm & of Work Date & Date & Follow-up Quote Quote Reason Quote
MBE Classification Solicited Method Method Calls Rec’d Used Rejected
Firm Name: Date: Date: Time of Call: |o Yes o Yes o Used Other
MBE Classification o Mail o Phone Spoke with: |0 No o No MBE
o Facsimile |0 Mail o Used Non-
o E-mail o Facsimile |0 Left Message MBE
[] African American-Owned o E-mail o Self-
[] Hispanic American- Owned performing
[] Asian American-Owned
[[] Women-Owned
[] Other MBE Classification
Firm Name: Date: Date: Time of Call: |o Yes o Yes o Used Other
o Mail o Phone Spoke with: |0 No o No MBE
MBE Classification o Facsimile 0 Mail o Used Non-
o E-mail o Facsimile |0 Left Message MBE
0 E-mail o Self-
[ 1 African American-Owned performing
[ 1 Hispanic American- Owned
[ 1 Asian American-Owned
[ 1 Women-Owned
[1 Other MBE Classification

[ ] Please check if Additional Sheets are attached.
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GOOD FAITH EFFORTS DOCUMENTATION TO SUPPORT WAIVER REQUEST
PART 3 — ADDITIONAL INFORMATION REGARDING REJECTED MBE QUOTES
PAGE__ OF ___

Prime Contractor:

Project Description:

NUMBER:

PROJECT/CONTRACT

Phone

Offeror Company Name, Street Address,

Solicitation #:

This form must be completed if Part 1 indicates that an MBE quote was rejected because the Offeror is using a Non-MBE
or is self-performing the Identified Items of Work. Provide the Identified Items Work, indicate whether the work will be
self-performed or performed by a Non-MBE and, if applicable, state the name of the Non-MBE. Also include the names

of all MBE and Non-MBE Firms that provided a quote and the amount of each quote.

Describe Identified Items of Self-performing or Amount of [Name of Other Firms |[Amount Indicate Reason Why
Work Not Being Performed by [Using Non-MBE Non-MBE  |who Provided Quotes & [Quoted MBE Quote Rejected &
MBE (Provide name) Quote Whether MBE or Non- Briefly Explain
(Include spec/ section number MBE
from Proposal)
o Self-performing o Price
o Using Non-MBE $ $ o Capabilities
o MBE o Other
o Non-MBE
o Self-performing g Price
o Using Non-MBE $ $ o Capabilities
o MBE 0 Other
o Non-MBE
o Self-performing o Price
o Using Non-MBE $ $ o Capabilities
o MBE o Other
o Non-MBE
o Self-performing o Price
o Using Non-MBE $ $ o Capabilities
o MBE 0 Other
o Non-MBE
o Self-performing g Price
o Using Non-MBE $ $ o Capabilities
o MBE 0 Other
o Non-MBE
o Self-performing o Price
o Using Non-MBE $ $ o Capabilities
o MBE o Other
o Non-MBE
[] Please check if Additional Sheets are attached.
Page 18
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MBE ATTACHMENT 2
OUTREACH EFFORTS COMPLIANCE STATEMENT

Complete and submit this form within 10 Business Days of notification of apparent award or actual award, whichever is
earlier.

In conjunction with the Proposal submitted in response to Solicitation No. , | state the
following:

1. Offeror identified subcontracting opportunities in these specific work categories:

2. Attached to this form are copies of written solicitations (with Proposal instructions) used to solicit certified MBE

firms for these subcontract opportunities.

3. Offeror made the following attempts to personally contact the solicited MDOT-certified MBE firms:

4. Please Check One:
o  This project does not involve bonding requirements.

o  Offeror assisted MDOT-certified MBE firms to fulfill or seek waiver of bonding requirements. (DESCRIBE
EFFORTYS):

5. Please Check One:
Offeror did attend the pre-Proposal conference.

No pre -Proposal meeting/conference was held.
Offeror did not attend the pre-Proposal conference
PLEASE PRINT OR TYPE

Company Name:

By:

Signature of Authorized Representative

Printed

Name:

Title

Date:

Company Address
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MBE ATTACHMENT 3A
CERTIFED MBE SUBCONTRACTOR PARTICIPATION CERTIFICATION

INSTRUCTIONS:
PRIME CONTRACTOR: After completing SECTIONS A, B, and D, provide this form to each certified Minority

Business Enterprise subcontractor (MBE) listed on the MBE Participation Schedule allowing sufficient time for the
MBE to respond within the required timeframe.

CERTIFIED MBE SUBCONTRACTOR: Complete SECTION C to acknowledge and certify the information in
SECTION A. Return the completed form directly to the Procurement Officer identified in SECTION D within 10 days
after notice from the Prime Contractor of the State’s intent to award the Contract. Provide a copy to the Prime Contractor.

IF THIS FORM IS NOT RETURNED WITHIN THE REQUIRED TIME, THE PROCUREMENT OFFICER MAY DETERMINE THAT
THE PRIME CONTRACTOR IS NOT RESPONSIBLE AND THEREFORE NOT ELIGIBLE FOR CONTRACT AWARD.

SECTION A
Provided that (Prime Contractor) is awarded the State contract
in conjunction with Solicitation Number , (Prime Contractor)
intends to enter into a subcontract with (Certified MBE Subcontractor)
with MDOT Certification Number committing to

participation by (Certified MBE Subcontractor) of at least
$ which equals % of the Total Contract Value for the following products/services:

NAICS CODE ¥ INE ITEMS OR WORK CATEGORIES DESCRIPTION OF SPECIFIC PRODUCTS

(IF APPLICABLE) AND/OR SERVICES

The Contractor and certified MBE each acknowledge that, for purposes of determining the accuracy of the information
provided herein, the Procurement Officer may request additional information, including, without limitation, copies of the
subcontract agreements and quotes. The Contractor and certified MBE each solemnly affirms under the penalties of
perjury that: (i) the information provided in this Certified MBE Subcontractor Participation Certification is true to the best
of its knowledge, information and belief, and (ii) it has fully complied with the State Minority Business Enterprise law,
State Finance and Procurement Article §14-308(a)(2), Annotated Code of Maryland which provides that, except as
otherwise provided by law, a Contractor may not identify a certified MBE in a Bid/Proposal and:

(1) fail to request, receive, or otherwise obtain authorization from the MBE to identify the MBE in its Bid/Proposal;
2 fail to notify the MBE before execution of the Contract of its inclusion of the Bid/Proposal;

3) fail to use the MBE in the performance of the Contract; or,

4 pay the MBE solely for the use of its name in the Bid/Proposal.
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PAGE 2 — CERTIFIED MBE SUBCONTRACTOR PARTICIPATION CERTIFICATION

SECTION B - Prime Contractor SECTION C - Certified MBE Subcontractor

Signature of Representative: Signature of Representative:

Printed Name and Title: Printed Name and Title:

MBE Firm’s Name:

Prime Firm’s Name:

Federal Identification Number:

Federal Identification Number:

Street Address, City, State, Zip Code: Street Address, City, State, Zip Code:

Phone: Phone:
Date: Date:
SECTION D

This completed form is due to the Procurement Officer on or before:

Solicitation #: Solicitation Title:
Judiciary.: Procurement Officer:
Phone: Email:

Street Address, City, State, Zip Code:

MBE Forms

Page 21




MBE ATTACHMENT 3B
MBE PRIME PROJECT PARTICIPATION CERTIFICATION

Please complete and submit this form to attest to each specific item of work that your MBE firm has
listed on the MBE Participation Schedule for purposes of meeting the MBE participation goals. This
form must be submitted within 10 Business Days of notification of apparent award. If the Offeror
fails to return this affidavit within the required time, the Procurement Officer may determine that
Proposal is not susceptible of being selected for Contract award.

Provided that (Prime Contractor’s Name) with Certification Number
is awarded the State contract in conjunction with Solicitation No.

, such MBE Prime Contractor intends to perform with its own forces at least

$ which equals to___ % of the Total Contract Amount for performing the following goods and
services for the Contract:

NAICS CODE WORK ITEM, SPECIFICATION NUMBER, | DESCRIPTION OF VALUE OF
LINE ITEMS OR WORK CATEGORIES (IF | SPECIFIC PRODUCTS THE WORK
APPLICABLE) AND/OR SERVICES

For Construction Projects, General Conditions
must be listed separately

MBE Prime Contractor

Company:

Company Name (please print or type)

FEIN:

Federal Identification Number

Company Address:

Phone:

Printed Name:

Title:

By:

Signature of Authorized Representative

Date:
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Attachment M

Veteran-Owned Small Business Enterprise (VSBE) Forms

VSBE ATTACHMENT 1A

VSBE Utilization Affidavit and Prime/Subcontractor Participation Schedule

(submit with Bid/Proposal)

This document MUST BE included with the Proposal. If the Offeror fails to complete and submit this
form with the Proposal, the procurement officer may determine that the Proposal is not reasonably
susceptible of being selected for award.

In conjunction with the Proposal submitted in response to Solicitation No. , | affirm

the following:

L] I acknowledge and intend to meet the overall verified VSBE participation goal of %.
Therefore, I will not be seeking a waiver.

OR

L] I conclude that I am unable to achieve the VSBE participation goal. I hereby request a
waiver, in whole or in part, of the overall goal. Within 10 Business Days of receiving notice
that our firm is the apparent awardee, I will submit all required waiver documentation. If
this request is for a partial waiver, I have identified the portion of the VSBE goal that 1
intend to meet.

I understand that if I am notified that I am the apparent awardee, I must submit the following
additional documentation within 10 days of receiving notice of the apparent award or from the date
of conditional award, whichever is earlier.

(a) VSBE Subcontractor Project Participation Statement and,

(b) Any other documentation, including waiver documentation, if applicable, required by the
Procurement Officer to ascertain Offeror responsibility in connection with the VSBE
participation goal.

I understand that if I fail to return each completed document within the required time, the
Procurement Officer may determine that I am not responsible and therefore not eligible for contract
award. If the contract has already been awarded, the award is voidable.

In the solicitation of subcontract quotations or offers, VSBE Subcontractors were provided not less
than the same information and amount of time to respond as were non-VSBE Subcontractors.

Set forth below are the (i) verified VSBEs I intend to use and (ii) the percentage of the total contract
amount allocated to each VSBE for this project. I hereby affirm that the VSBE firms are only
providing those goods and services for which they are verified.

VSBE Subcontractor Participation Schedule

Prime Contractor: Project Description: PROJECT/CONTRACT

NUMBER:

VSBE Forms Page 1 Effective: January 2021



List Information for Each Verified VSBE Prime Contractor or VSBE Subcontractor On This Project

Name of Veteran-Owned Firm:

Percentage of Total Contract:

DUNS Number:

Description of work to be performed:

Name of Veteran-Owned Firm:

Percentage of Total Contract:

DUNS Number:

Description of work to be performed:

Name of Veteran-Owned Firm:

Percentage of Total Contract:

DUNS Number:

Description of work to be performed:

Name of Veteran-Owned Firm:

Percentage of Total Contract:

DUNS Number:

Description of work to be performed:

Name of Veteran-Owned Firm:

Percentage of Total Contract:

DUNS Number:

Description of work to be performed:

Name of Veteran-Owned Firm:

Percentage of Total Contract:

DUNS Number:

Description of work to be performed:

Name of Veteran-Owned Firm:

Percentage of Total Contract:

DUNS Number:

Description of work to be performed:

Continue on a separate page, if needed.

SUMMARY

TOTAL VSBE Participation:

%

I solemnly affirm under the penalties of perjury that the contents of this Affidavit are true to the best of

my knowledge, information, and belief.

PLEASE PRINT OR TYPE

Company:

Company Name (please print or type)

Printed Name:
Printed Name
Title:
Title
Address:
Company Address
By:

Signature of Authorized Representative

Date:

VSBE Forms
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VSBE ATTACHMENT B
VSBE Subcontractor Unavailability Certificate

1. It is hereby certified that the firm of

(Name of Veteran-owned firm)
located at

(Number) (Street)

(City) (State) (Zip)

was offered an opportunity to bid on Solicitation No.

in County by

(Name of Prime Contractor’s Firm)

sk s sfe sk sk sk sk st sfe s sk s sfe sk sk sk sk sk st st s sk sk s sfe sk sk sk ke sie ste sk sfe sk s sk sk sk sk sk sk ste sk ste st sfe s sfe sk sk sk sk ste sk st sk s s sk sk sk sk sk sk ste st sie ste sk s sk sk skoskesieok sk ke sk skeskoskoskok

2. (Veteran-owned Firm) is either unavailable for the
work/service or unable to prepare a Proposal for this project for the following reason(s):

sk s s sk sk sk sk st sfe s sk s she sk sk sk sk sk sk st sfe sk sk s sfe sk sk sk sk sie ste st s sk s sk sk sk sk sk sie sk st ste st sk s sfe sk sk sk sk st sie st sk s sk sk sk sk sk sk sk ste st sie ste sk s sk skeosk sk sieok sk ke skeoskoskoskoskoskok

(Signature of Veteran-owned firm’s VSBE (Title) (Date)
Representative)
(USDVA #) (Telephone #)

s s sfe sk sk sk sk st sfe st sk s she sk sk sk sk sk sk sk s sk st sfe s she sk sk sk st sk ste s sk sk sk sk sk sk sk sk sk sk ste st sk s sfe sk sk sk sk ste sk st sk s sfe sk sk sk sk sk sk ste st sie sie sk s skeoskeoskoskoskeok sk ke sk sk

3. To be completed by the Prime Contractor if Section 2 of this form is not completed by the
veteran-owned firm.

To the best of my knowledge and belief, said Veteran-Owned Small Business Enterprise is either
unavailable for the work/service for this project, is unable to prepare a Proposal, or did not respond to a
request for a price Proposal and has not completed the above portion of this submittal.

(Signature of Prime Contractor) (Title) (Date)
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VSBE ATTACHMENT 2
VSBE Subcontractor Participation Statement

Please complete and submit one form for each verified VSBE listed on the VSBE Utilization Affidavit
and Prime/Subcontractor Participation Schedule within 10 Business Days of notification of apparent

award.

Solicitation described below.

(Prime Contractor) has entered into a contract with

(VSBE Subcontractor) to provide services in connection with the

Prime Contractor (Firm Name, Address, Phone):

Project Description:

Project Number: Total Contract Amount: $
Name of Veteran-Owned Firm: DUNS Number:
FEIN:
Address:
Work to Be Performed:

Percentage of Total Contract Amount:

Total Subcontract Amount: $

The undersigned Prime Contractor and VSBE Subcontractor hereby certify and agree that they have
fully complied with the State Veteran-Owned Small Business Enterprise law, State Finance and
Procurement Article, Title 14, Subtitle 6, Annotated Code of Maryland.

Prime Contractor

Printed Name:

Printed Name
Title:

Printed Title
By:

Signature of Authorized Representative

Date:

Date

VSBE Subcontractor

Printed Name:

Printed Name

Title:

Title

By:

Signature of Authorized Representative

Date:

Date

VSBE Forms Page 4
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	K22-0032-29 - RFP Draft 12 02 21.pdf
	Attachment A - Standard Contract Agreement Sample
	1. Scope of Contract
	1.1. The Contractor shall provide (Add language to fit the procurement) (hereinafter “Goods” or “Services”), and other deliverables in accordance with the terms and conditions of this Contract and the following Exhibits which are attached to this Cont...
	1.2. If there are any inconsistencies between the Contract and any of the Exhibits, the terms of this Contract shall prevail. If there are any inconsistencies between Exhibit B and Exhibit C, Exhibit B shall prevail.
	1.3. No other order, statement, or conduct of the Procurement Officer or of any other person shall be treated as a change or entitle the Contractor to an equitable adjustment under this section. Any modification to this Contract must first be approved...
	1.4. Except as otherwise provided in this Contract, if any order causes an increase or decrease in the Contractor’s price of, or the time required for, the performance of any part of the work, an equitable adjustment in the Contract price shall be mad...
	1.5. Failure to agree to an adjustment under this section shall be a dispute under the Disputes clause. Nothing in this section shall excuse the Contractor from proceeding with the Contract as changed.

	2. Term of the Contract
	3. Consideration and Payment
	3.1. In consideration of the satisfactory performance of the Services, the AOC shall pay the Contractor in accordance with the terms of this Contract and at the rate specified in the Request for Proposal. Except with the express written consent of the...
	3.2. All invoices shall be submitted within thirty (30) calendar days after the completion and acceptance by the AOC for each deliverable and include the following information: name and address of the AOC; vendor name; remittance address; federal taxp...
	3.3. Payments to the Contractor for each deliverable should be made no later than thirty (30) days after the acceptance of the deliverable and receipt of a proper invoice from the Contractor. Charges for late payment of invoices are prohibited.
	3.4. In addition to any other available remedies if, in the opinion of the Procurement Officer, the Contractor fails to perform in a satisfactory and timely manner, the Procurement Officer may refuse or limit approval of any invoice for payment and ma...

	4. Warranties
	4.1. It is qualified to do business in the State of Maryland and that it will take such action as may be necessary to remain so qualified;
	4.2. It shall comply with all federal, State and local laws applicable to its activities and obligations under this Contract;
	4.3. It shall obtain, at its expense, all licenses, permits, insurance, and governmental approvals, if any, necessary to the performance of its obligations under this Contract; and,
	4.4. It is responsible for all acts and omissions of its agents, employees, and subcontractors including, but not limited to, violations of the Non-Disclosure Agreement.

	5. Patents and Copyrights, if applicable
	5.1. If the Contractor furnishes any design, device, material, process, code, or other item that is covered by a patent or copyright or which is proprietary to or a trade secret of another, the Contractor shall obtain the necessary permission or licen...
	5.2. The Contractor shall defend or settle, at its own expense, any claim or suit against the State, AOC, or their employees acting within the scope of employment, alleging that any such item furnished by the Contractor infringes any patent, trademark...
	5.3. If any products furnished by the Contractor become, or in the Contractor's opinion are likely to become, the subject of a claim of infringement, the Contractor shall, at its option and expense: (a) procure for the AOC the right to continue using ...
	5.4. If the Contractor obtains or uses for purposes of this Contract any design, device, material, process, code, supplies, equipment, text, instructional material, services or other work, the Contractor shall indemnify the AOC, its officers, agents, ...

	6. Non-hiring of Employees
	7. Non-employment of Contractor’s Employees
	8. Disputes
	9. Maryland Law
	10. Non-discrimination in Employment
	11. Contingent Fee Prohibition
	12. Non-availability of Funding
	13. Termination for Cause
	14. Termination for Convenience
	15. Delays and Extensions of Time
	16. Suspension of Work
	17. Pre-existing Law
	18. Financial Disclosure
	19. Political Contribution Disclosure
	20. Right to Audit
	20.1. The Contractor shall establish a reasonable accounting system and shall retain and maintain all records and supporting documents and materials relating to this Contract for five (5) years after final payment by the AOC hereunder and shall make t...
	20.2. The AOC reserves the right, at its sole discretion at any time, to perform an audit of the Contractor’s performance under this Contract.  Auditing is defined as an independent objective assurance and consulting activity performed by qualified pe...
	20.3. Upon three (3) business days’ notice, the Contractor shall provide the AOC reasonable access to their respective records to verify compliance with the terms of the Contract.  The AOC may conduct these audits with its own internal resources or by...
	20.4. The right to audit shall include the Contractor’s subcontractors including, but not limited to, any lower tier subcontractor(s) that provide essential support to the Contract services.  The Contractor and/or subcontractor(s) shall ensure the AOC...

	21. Liability for Loss of Data
	22. Subcontracting and Assignment
	23. Novation and Assignment
	24. Overtime
	25. Indemnification
	25.1. The Contractor shall hold harmless and indemnify the AOC from and against any and all losses, damages, claims, suits, actions, liabilities, and/or expenses including, without limitation, attorneys’ fees and costs and disbursements of any charact...
	25.2. The AOC has no obligation to provide legal counsel or defense to the Contractor or its subcontractors in the event that a suit, claim, or action of any character is brought by any person not party to this Contract against the Contractor or its s...
	25.3. The AOC has no obligation for the payment of any judgments or the settlement of any claims against the Contractor or its subcontractors as a result of or relating to the Contractor’s obligations under this Contract.
	25.4. The Contractor shall immediately notify the Procurement Officer of any claim, suit, or action made or filed against the Contractor or its subcontractors regarding any matter resulting from or relating to the Contractor’s obligations under the Co...

	26. Limitations of Liability
	26.1. For infringement of patents, trademarks, trade secrets, and copyrights, as provided in § 5 of this Contract;
	26.2. For damages arising out of death or bodily injury or property damage, no limitation; and;
	26.3. For all other claims, damages, loss, costs, expenses, suits, or actions in any way related to this Contract, regardless of the form of such actions, the Contractor’s liability shall not exceed five (5) times the NTE amount. Notwithstanding the f...
	26.4. For damages arising out of a cyber breach, defined as a breach resulting in actual or potential harm to the AOC’s network, hardware, software, or other information systems.

	27. Public Access to Judicial Records
	28. Conflict of Interest
	28.1. "Conflict of interest" means that because of other activities or relationships with other persons, a person is unable or potentially unable to render impartial assistance or advice to the State of Maryland or the AOC, or the person's objectivity...
	28.2. "Person" includes a contractor, consultant, or subcontractor or sub consultant at any tier, and also includes an employee or agent of any of them if the employee or agent has or will have the authority to control or supervise all or a portion of...
	28.3. The Contractor warrants that, except as disclosed in Section 28.4 below, there are no relevant facts or circumstances now giving rise or which could in the future give rise to a conflict of interest.
	28.4. The following facts or circumstances give rise or could in the future give rise to a conflict of interest (Contractor: explain details-attach additional sheets if necessary); if none, so state:
	28.5. The Contractor agrees that if an actual or potential conflict of interest arises after the Contract commences, the Contractor shall immediately make a full disclosure in writing to the Procurement Officer of all relevant facts and circumstances....

	29. Ownership and Rights in Data
	29.1. In addition to the requirements stated in the RFP, the Contractor agrees to furnish the AOC with copies of the following: computations, computer files, data, model(s), transmittal letters, response letters, training materials, and all other docu...
	29.2. The AOC shall be the owner of all materials developed under this Contract and shall be entitled to use, transfer, disclose, and copy them in any manner without restriction and without compensation to the Contractor. Without the AOC’s prior writt...
	29.3. The Contractor agrees that, at all times during the terms of this Contract and thereafter, all materials developed under this Contract, shall be “works for hire” as that term is interpreted under U.S. copyright law. To the extent that any of the...
	29.4. The AOC shall retain full ownership over any materials that the AOC provides to the Contractor under this Contract.

	30. Notices

	Attachment B - Bid-Proposal Affidavit
	Attachment C - Contract Affidavit Sample
	Attachment D - Pre-Bid Proposal Conference Form
	Attachment E - Bid-Price Proposal Form
	Attachment F - Non-Disclosure Agreement Sample
	RECITALS

	Attachment G - Notice to Bidders-Offerors
	Attachment H - Addenda Acknowledgement
	Attachment I - Bidder-Offeror Profile
	Attachment J - Bidder-Offeror Experience
	Attachment K - Standard Terms & Conditions for Small Procurements
	1. Scope of Contract
	a. The Contractor shall provide goods and/or services (hereinafter “Goods” or “Services”), and other deliverables in accordance with the terms and conditions of this Solicitation.
	b. No other order, statement, or conduct of the Procurement Officer or of any other person shall be treated as a change or entitle the Contractor to an equitable adjustment under this section. Any modification to the Purchase Order must first be appro...
	c. Except as otherwise provided in the Purchase Order, if any order causes an increase or decrease in the Contractor’s price of, or the time required for, the performance of any part of the work, an equitable adjustment in the Purchase Order price sha...
	d. Failure to agree to an adjustment under this section shall be a dispute under the Disputes clause. Nothing in this section shall excuse the Contractor from proceeding with the Purchase Order as changed.

	2. Term of the Contract
	3. Consideration and Payment
	a. In consideration of the satisfactory performance of the Services, the AOC shall pay the Contractor in accordance with the terms of the Purchase Order and at the rate specified in the Purchase Order.
	b. All invoices shall be submitted within thirty (30) calendar days after the completion and acceptance by the AOC for each deliverable and include the following information: name and address of the AOC; vendor name; remittance address; federal taxpay...
	c. Payments to the Contractor for each deliverable should be made no later than thirty (30) days after the acceptance of the deliverable and receipt of a proper invoice from the Contractor. Charges for late payment of invoices are prohibited.
	d. In addition to any other available remedies if, in the opinion of the Procurement Officer, the Contractor fails to perform in a satisfactory and timely manner, the Procurement Officer may refuse or limit approval of any invoice for payment and may ...

	4. Warranties
	a. It is qualified to do business in the State of Maryland and that it will take such action as may be necessary to remain so qualified;
	b. It shall comply with all federal, State and local laws applicable to its activities and obligations under this Contract;
	c. It shall obtain, at its expense, all licenses, permits, insurance, and governmental approvals, if any, necessary to the performance of its obligations under the Purchase Order; and,
	d. It is responsible for all acts and omissions of its agents, employees, and subcontractors including, but not limited to, violations of the Non-Disclosure Agreement.

	5. Patents and Copyrights, if applicable
	a. If the Contractor furnishes any design, device, material, process, code, or other item that is covered by a patent or copyright or which is proprietary to or a trade secret of another, the Contractor shall obtain the necessary permission or license...
	b. The Contractor shall defend or settle, at its own expense, any claim or suit against the State, AOC, or their employees acting within the scope of employment, alleging that any such item furnished by the Contractor infringes any patent, trademark, ...
	c. If any products furnished by the Contractor become, or in the Contractor's opinion are likely to become, the subject of a claim of infringement, the Contractor shall, at its option and expense: (a) procure for the AOC the right to continue using th...
	d. If the Contractor obtains or uses for purposes of this Contract any design, device, material, process, code, supplies, equipment, text, instructional material, services or other work, the Contractor shall indemnify the AOC, its officers, agents, an...

	6. Non-hiring of Employees
	7. Non-employment of Contractor’s Employees
	8. Disputes
	9. Maryland Law
	10. Non-discrimination in Employment
	11. Contingent Fee Prohibition
	12. Non-availability of Funding
	13. Termination for Cause
	14. Termination for Convenience
	15. Delays and Extensions of Time
	16. Suspension of Work
	17. Pre-existing Law
	18. Financial Disclosure
	19. Political Contribution Disclosure
	20. Right to Audit
	a. The Contractor shall establish a reasonable accounting system and shall retain and maintain all records and supporting documents and materials relating to the Purchase Order for five (5) years after final payment by the AOC hereunder and shall make...
	b. The AOC reserves the right, at its sole discretion at any time, to perform an audit of the Contractor’s performance under the Purchase Order.  Auditing is defined as an independent objective assurance and consulting activity performed by qualified ...
	c. Upon three (3) business days’ notice, the Contractor shall provide the AOC reasonable access to their respective records to verify compliance with the terms of the Purchase Order.  The AOC may conduct these audits with its own internal resources or...
	d. The right to audit shall include the Contractor’s subcontractors including, but not limited to, any lower tier subcontractor(s) that provide essential support to the Purchase Order services.  The Contractor and/or subcontractor(s) shall ensure the ...

	21. Liability for Loss of Data
	22. Subcontracting and Assignment
	23. Novation and Assignment
	24. Overtime
	25. Indemnification
	a. The Contractor shall hold harmless and indemnify the AOC from and against any and all losses, damages, claims, suits, actions, liabilities, and/or expenses including, without limitation, attorneys’ fees and costs and disbursements of any character ...
	b. The AOC has no obligation to provide legal counsel or defense to the Contractor or its subcontractors in the event that a suit, claim, or action of any character is brought by any person not party to the Purchase Order against the Contractor or its...
	c. The AOC has no obligation for the payment of any judgments or the settlement of any claims against the Contractor or its subcontractors as a result of or relating to the Contractor’s obligations under the Purchase Order.
	d. The Contractor shall immediately notify the Procurement Officer of any claim, suit, or action made or filed against the Contractor or its subcontractors regarding any matter resulting from or relating to the Contractor’s obligations under the Purch...

	26. Limitations of Liability
	a. For infringement of patents, trademarks, trade secrets, and copyrights, as provided in § 5 of the Purchase Order;
	b. For damages arising out of death or bodily injury or property damage, no limitation; and;
	c. For all other claims, damages, loss, costs, expenses, suits, or actions in any way related to the Purchase Order, regardless of the form of such actions, the Contractor’s liability shall not exceed five (5) times the NTE amount. Notwithstanding the...
	d. For damages arising out of a cyber breach, defined as a breach resulting in actual or potential harm to the AOC’s network, hardware, software, or other information systems.

	27. Public Access to Judicial Records
	28. Conflict of Interest
	a. "Conflict of interest" means that because of other activities or relationships with other persons, a person is unable or potentially unable to render impartial assistance or advice to the State of Maryland or the AOC, or the person's objectivity in...
	b. "Person" includes a contractor, consultant, or subcontractor or sub consultant at any tier, and also includes an employee or agent of any of them if the employee or agent has or will have the authority to control or supervise all or a portion of th...
	c. The Contractor agrees that if an actual or potential conflict of interest arises after the Purchase Order commences, the Contractor shall immediately make a full disclosure in writing to the Procurement Officer of all relevant facts and circumstanc...

	29. Ownership and Rights in Data
	a. In addition to the requirements stated in the Solicitation, the Contractor agrees to furnish the AOC with copies of the following: computations, computer files, data, model(s), transmittal letters, response letters, training materials, and all othe...
	b. The AOC shall be the owner of all materials developed under this Purchase Order and shall be entitled to use, transfer, disclose, and copy them in any manner without restriction and without compensation to the Contractor. Without the AOC’s prior wr...
	c. The Contractor agrees that, at all times during the terms of the Purchase Order and thereafter, all materials developed under the Purchase Order, shall be “works for hire” as that term is interpreted under U.S. copyright law. To the extent that any...
	d. The AOC shall retain full ownership over any materials that the AOC provides to the Contractor under the Purchase Order.

	30. Force Majeure
	Neither the AOC nor Contractor shall incur liability to each other with respect to, and shall not be responsible for any failure to perform, any of their obligations hereunder if such failure is caused by any reason beyond the control of the AOC or Co...

	31. Notices
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	PART 2 - MBE UTILIZATION AND FAIR SOLICITATION AFFIDAVIT & MBE PARTICIPATION SCHEDULE
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	SECTION A: For MBE Prime Contractors ONLY (including MBE Primes in a Joint Venture)

	PART 4 – SIGNATURE PAGE
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