From: Connect

Sent: Tuesday, January 12, 2016 10:44 AM
To: Connect
Subject: IMPORTANT: CONNECT Server Issues Impacting CONNECT Availability

-( )'
Hello CONNECTors,

We have recently received a report from JIS that they are experiencing a server issue that is causing trouble with the
performance of CONNECT.

Please let your constituents know that we are aware of this issue and JIS is working to resolve it as quickly as possible.

We will provide you with an update as soon as one is available. There is no need to contact the CONNECT Support
Hotline. Our apologies for the inconvenience.

Thanks,
The CONNECT Team



