Willie Mae Ford, et al. v. Antwerpen Motorcars Ltd., et al., No. 68, September Term 2014,
Opinion by Greene, J.

CODE OF MARYLAND REGULATIONS (“COMAR”) 11.12.01.15A — VEHICLE
SALES CONTRACT

COMAR 11.12.01.15A provides that “[e]very vehicle sales contract or agreement shall be
evinced by an instrument in writing containing all of the agreements of the parties.” The
adoption of this regulation has not supplanted our longstanding common law contract
principles permitting the construction or reading of multiple documents together to comprise
the entire agreement between the parties. Rourke v. Amchem Prods., Inc., 384 Md. 329, 354,
863 A.2d 926, 941 (2004); Rocks v. Brosius, 241 Md. 612, 637, 217 A.2d 531, 545 (1966).
The two documents before this Court, the Buyer’s Order and the Retail Installment Sales
Contract (“RISC”), reviewed and signed by Petitioners on the same day during the purchase
and finance of a vehicle, indicate an intention that the documents be construed together as
part of the same transaction, i.e., the purchase and finance of an automobile. Thus, the
arbitration clause in the Buyer’s Order controls a dispute over an alleged breach of the RISC.
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In the instant case we are asked to consider the extent to which multiple documents
executed on the same day during the course of the purchase and financing of an automobile
may be read together as constituting the entire agreement between the parties. In particular,
we address whether the Code of Maryland Regulations (“COMAR™) 11.12.01.15A," which

Petitioners have referred to as the “Single Document Rule,”?

prevents an automobile dealer
from relying on an arbitration provision found in a Buyer’s Order,? but not explicitly within
the four corners of the Retail Installment Sales Contract (“RISC”). We conclude that
COMAR 11.12.01.15A does not, as Petitioners suggest, displace our common law contract
principles permitting multiple documents from being construed together as evincing the
entire agreement of the parties. Rourke v. Amchem Prods., Inc., 384 Md. 329, 354, 863 A.2d
926, 941 (2004); Rocks v. Brosius, 241 Md. 612, 637, 217 A.2d 531, 545 (1966).

I. FACTUAL AND PROCEDURAL BACKGROUND

This case arises from Petitioners’, Willie Mae Ford and Rashad Earle Beale, purchase

1 Under COMAR 11.12.01.15A “[e]very vehicle sales contract or agreement shall be
evinced by an instrument in writing containing all of the agreements of the parties.”

2 Although Petitioners referto COMAR 11.12.01.15A as the “Single Document Rule,”
we have not been provided with, nor are we aware of, any Maryland judicial opinion on point
or other persuasive authority using this label.

® The Buyer’s Order form sets forth, among other things, the parties to the vehicle
sale, the identity of the vehicle purchased, its purchase price, any down payment or trade-in
value credited towards the vehicle’s price, and the balance owed to the automobile dealership
upon delivery.



and finance of an automobile from Respondent, Antwerpen Motorcars Ltd. (“Antwerpen”),
on April 24, 2010. Petitioners aver that Antwerpen failed to properly disclose the vehicle’s
history, including itsinvolvement in a collision and use as a short-term rental. The gravamen
of Petitioners’ dispute before this Court concerns not the vehicle’s history, but rather the
existence, or lack thereof, of an agreement to arbitrate disputes under the terms of the vehicle
sales contract. In determining whether Petitioners’ claims against Antwerpen are subject to
amandatory arbitration provision, we consider two documents executed by the parties during
the transaction. On the same day, Petitioners executed both a Buyer’s Order—which sets
forth the purchase price—and a Retail Installment Sales Contract (“RISC””)—which contains
the financing terms of the purchase.
In relevant part, the Buyer’s Order provides:

AGREEMENT TO ARBITRATE DISPUTES

Buyer(s) (also referred to as “You”) and Dealer agree that if any
Dispute arises, the Dispute will be resolved by binding arbitration][.]

* * X %

A Dispute is any question as to whether something must be mediated
and the terms and procedures of the mediation, as well as any allegation
concerning a violation of a sales state or federal statute that may be subject of
mediation, any monetary claim whether contract, tort, or other, arising from the
negotiation of and terms of the Buyer’s Order, any service contract or
insurance product, or any retail installment sale contract or lease (but this
mediation agreement does not apply to and shall not be binding on any
assignee thereof).

* * % %



The parties understand that they are waiving their rights to jury a trial
and class consideration of all claims and disputes between them not
specifically exempted from arbitration in this Agreement.

The front and back of this buyer’s order, along with other documents
signed by You in connection with this order, comprise the entire agreement
between the parties affecting this purchase.

Petitioners’ signatures appear directly below the language contained in the Agreement to

Arbitrate.

The RISC, which sets forth the terms of the financing agreement between Petitioners
and Antwerpen, does not include an agreement to arbitrate. Specifically, the RISC provides
that “You, the Buyer (and Co-Buyer, if any), may buy the vehicle below for cash or on credit.
By signing this contract, you choose to buy the vehicle on credit under the agreements on the
front and back of this contract.” Following the various financing terms contained in the
agreement, the RISC provides, in relevant part, that “[t]his contract along with all other
documents signed by you in connection with the purchase of this vehicle, comprise the
entire agreement between you and us affecting this purchase.” (Emphasis added).
Petitioners’ signatures are located two sentences after this provision. The RISC further
providesthatitis governed by the Creditor Grantor Closed End Credit Provisions (“CLEC”),
Md. Code (1975, 2013 Repl. Vol., 2014 Supp.), § 12-1001 ef seq. of the Commercial Law

Article (“Com. Law”).

Petitioners filed their Complaint in the Circuit Court for Baltimore City on April 29,

2013, after discovering the vehicle’s alleged incident history. In their Complaint, Petitioners



asserted the following causes of action against Antwerpen: Breach of Implied Warranty of
Merchantability (Count I); violation of the Maryland Consumer Protection Act (Count II);
Deceit by Non-Disclosure or Concealment of Prior Rental and Accident (Counts I11-1V);
Negligent Misrepresentation (Count V); and Contract (Count VI). Antwerpen moved to
compel arbitration on the basis of the Agreementto Arbitrate contained in the Buyer’s Order.
Petitioners opposed Antwerpen’s motion on the grounds that the language of the Buyer’s
Order was superseded by the RISC, which contained no arbitration agreement. Following
a hearing on Antwerpen’s motion on October 21, 2013, the Circuit Court entered an order

granting Antwerpen’s Motion to Compel Arbitration.

On November 18, 2013, Petitioners appealed to the Court of Special Appeals seeking
areversal of the judgment entered in the Circuit Court. Prior to any proceedings in the Court
of Special Appeals, we granted Petitioners’ certiorari petition, Ford v. Antwerpen Motorcars

Ltd, 440 Md. 114, 99 A.3d 778 (2014), to consider the following question:

(1) Under Maryland contract law, is an arbitration provision not contained
in a vehicle sales contract, but found in a Buyer’s Order executed on
the same day, enforceable where the applicable Maryland regulations
require vehicle sales contracts to “contain[] all agreements of the
parties”?

As explained in greater detail below, we shall answer that question in the affirmative and
hold that, for the purposes of the instant case, the Buyer’s Order may be construed together
with the RISC as evincing the entire agreement between the parties. Accordingly, we affirm

the judgment of the Circuit Court.



II. STANDARD OF REVIEW

An order compelling arbitration is a final and appealable judgment of the trial court.
Holloman v. Circuit City Stores, Inc., 391 Md. 580, 588, 894 A.2d 547, 551 (2006). “The
trial court’s conclusion as to whether a particular dispute is subject to arbitration is a
conclusion of law,” which we review for legal correctness. Walther v. Sovereign Bank, 386
Md. 412,422,872 A.2d 735, 741 (2005); Holloman, 391 Md. at 588, 894 A.2d at 551. When
reviewing a trial court’s decision compelling arbitration, our role “‘extends only to a
determination of the existence of an arbitration agreement.”” Walther, 386 Md. at 422, 872
A.2d at 741 (quoting Allstate Ins. Co. v. Stinebaugh, 374 Md. 631, 645, 824 A.2d 87, 95

(2003)).

IIT. DISCUSSION

The parties’ present dispute concerns the existence of an agreement to arbitrate
contained in the Buyer’s Order and, in particular, whether multiple documents signed during
the purchase and finance of the vehicle may be read together as constituting the entire
agreement between the parties to a vehicle sales contract. “The issue of whether an
agreement to arbitrate exists is governed by contract principles.” Holloman, 391 Md. at 590,
894 A.2d at 552; Walther, 386 Md. at 425, 872 A.2d at 743 (citation omitted) (“Whether a
valid arbitration agreement exists . . . “‘depends on contract principles since arbitration is a

matter of contract.””); Curtis G. Testerman Co. v. Buck, 340 Md. 569, 579, 667 A.2d 649,



654 (1995) (citation omitted) (“Arbitration is ‘consensual; a creature of contract. ... In the
absence of an express arbitration agreement, no party may be compelled to submit to

arbitration in contravention of its right to legal process.””).

“The fundamental rule in the construction and interpretation of contracts is that the
intention of the parties as expressed in the language of the contract controls the analysis.”
Buck, 340 Md. at 580, 667 A.2d at 654. “In construing contracts, Maryland follows the
objective interpretation principle. If the language of the contract is unambiguous, we give
effect to its plain meaning and do not delve into what the parties may have subjectively
intended.” Rourke v. Amchem Prods., Inc., 384 Md. 329, 354, 863 A.2d 926, 941 (2004).
“‘[A] party who signs a contract is presumed to have read and understood its terms and as
such will be bound by its execution.” ... ‘[W]e are loath to rescind a conspicuous agreement
that was signed by a party whom now, for whatever reason, does not desire to fulfill that
agreement.”” Koons Ford of Balt., Inc. v. Lobach, 398 Md. 38, 46,919 A.2d 722,727 (2007)

(citations omitted).

Petitioners contend that the Circuit Court erred in granting Antwerpen’s motion by
construing the arbitration provision contained in the Buyer’s Order together with the RISC.
In Petitioners’ view, the RISC constitutes the vehicle sales contract, and it does not contain
an arbitration clause. Therefore, Petitioners contend that the RISC and the Buyer’s Order,

as a matter of law, are separate agreements that may not be read together. In support of their



position, Petitioners rely substantially upon the language of COMAR 11.12.01.15A, which
Petitioners refer to as the “Single Document Rule.” This regulation provides that “[e]very
vehicle sales contract or agreement shall be evinced by an instrument in writing containing
all of the agreements of the parties.” Petitioners, directing this Court to the use of the
singular term “an instrument,” aver that “[t]his means that, even if a contract in other
situations might be comprised of several documents, in a car sale in Maryland COMAR
requires all the terms of the contract must be contained in one document, or ‘instrument’

[sic].”

Where the vehicle is financed by the dealer, Petitioners assert that the RISC alone
serves as the “vehicle sales contract,” because the RISC contains both the principal amount
and interest charged. See Md. Code (1977, 2012 Repl. Vol., 2014 Supp.), § 15-311 of the
Transportation Article (A contract for the sale of a vehicle by a dealer shall contain . . . [t]he
principal amount charged for the vehicle; [and] any interest charged on the principal
amount[.]”). Petitioners further maintain that the RISC, itself, purports to be the entire
agreement between the parties because it provides that “[b]y signing this contract, you choose
to buy the vehicle on credit under the agreements on the front and back of this contract.”
Accordingly, the RISC, in Petitioners’ view, must include all of the agreements between the
parties within the four-corners of that document. Hence, Petitioners conclude that the failure
of Antwerpen to include the arbitration provision within the RISC means that no such

agreement exists and arbitration may not be compelled. This failure, they contend, renders



the RISC and the Buyer’s Order inconsistent and, as a result, the documents cannot be read

together as one agreement.

Antwerpen argues that, under well-established contract law, the Buyer’s Order and
RISC may be construed together as evincing the entire agreement of the parties. See Rocks
v. Brosius, 241 Md. 612,637,217 A.2d 531, 545 (1966). Antwerpen points out that, contrary
to Petitioners’ contention that the RISC contains an integration provision, the RISC
incorporates by reference the Buyer’s Order and its arbitration provision by providing that
“[t]his contract along with all other documents signed by you in connection with the
purchase of this vehicle, comprise the entire agreement.” (Emphasis added). Further,
Antwerpen contends that Petitioners have mis-characterized COMAR 11.12.01.15A as a
“Single Document Rule.” Antwerpen notes that Petitioners have failed to provide any
authority using or creating the label “Single Document Rule” in reference to COMAR
11.12.01.15A. This regulation, Antwerpen asserts, “simply does not state that all of the
agreements . . . must be in *a single document.”” Contrary to Petitioners’ interpretation, the
use of the phrase “an instrument” does not preclude incorporating other documents by
reference. Accordingly, Antwerpen asks this Court to affirm the decision of the Circuit

Court compelling arbitration.

We disagree with Petitioners that COMAR 11.12.01.15A supplants our longstanding

common law contract principles permitting the construction or reading of multiple documents



together as part of a single transaction. As explained by this Courtin Rocks, 241 Md. at 637,

217 A.2d at 545:

A contract need not be evidenced by a single instrument. Where several
instruments are made a part of a single transaction they will all be read and
construed together as evidencing the intention of the parties in regard to the
single transaction. This is true even though the instruments were executed at
different times and do not in terms refer to each other.

See also Rourke, 384 Md. at 354, 863 A.2d at 941 (“Where the contract comprises two or
more documents, the documents are to be construed together, harmoniously, so that, to the

extent possible, all of the provisions can be given effect.”).

Since 1978, COMAR 11.12.01.15A has provided that “[e]very vehicle sales contract
or agreement shall be evinced by an instrument in writing containing all of the agreements
of the parties.” See 5:12 Md. R. 981 (June 16, 1978); 5:17 Md. R. 1331 (August 25, 1978).
Contrary to Petitioners’ labeling of this regulation as the “Single Document Rule,” the term
“single” is absent from the language. Nor is there any indication in our jurisprudence that,
as a result of the use of the singular term “an instrument,” a vehicle sales contract may not,
as a matter of law, incorporate multiple documents by reference. To the contrary, the mere
use of a singular term such as “an instrument” or “a contract,” does not prevent the

application of the principles in Rocks and Rourke.

Petitioners have provided this Court with several opinions, which in Petitioners’ view
have “consistently and repeatedly reenforced the requirement that all agreements . . . must

be contained in one instrument, and have recognized that only the financing agreement or



RISC contains all of the agreements of the parties.” Upon review, the authorities provided,
none of which are binding upon this Court,* offer little more than cursory, unpersuasive
assertions lacking support in our jurisprudence. Indeed, these authorities either provide no
textual support or cite to one of the other unpersuasive opinions Petitioners rely upon to

present their case to this Court.

To the extent the opinions Petitioners have provided this Court suggest that, in the
context of a vehicle sale financed by the dealer, a Buyer’s Order may not be construed
together with the RISC, such opinions appear already to have been called into question by
the Fourth Circuit’s recent opinion in Rota-McLarty v. Santander Consumer USA, Inc., 700
F.3d 690 (4th Cir. 2012). In Rota-McLarty, similar to the instant case, an individual

executed aBuyer’s Order—which contained an agreement to arbitrate—and a RISC—which

* Specifically, Petitioners have provided us with state and federal trial court opinions.
See Ricks v. Wilson Powell Lincoln-Mercury, Inc., Case No. 1:10-cv-02342-WDQ (Cir. Ct.
Prince George’s Cnty., Mar. 28, 2011); Baker v. Antwerpen Motorcars Ltd., 807 F. Supp. 2d
386 (D. Md. 2011); Lambert v. Nat’l Motors, Inc., Civ. No. WMN-10-3522 (D. Md. May 4,
2011); Tokarski v. Castle Auto Outlet, LLC, Civ. No. RDB-09-509 (D. Md. Sept. 25, 2009);
Memo to Counsel, Houston v. Crown Motors, Civ. No. JFM-02-3859 (D. Md. July 8, 2003).

Petitioners also cite to two decisions from the intermediate appellate court, see Sabmd,
LLC v. Ross, No. 2277 (Ct. Spec. App. 2006), Smith v. Rosenthal Toyota, Inc., 83 Md. App.
55,573 A.2d 418 (1990). With respect to Smith, Petitioners rely on a single footnote which
(1) addresses an inapplicable act and (2) does not consider the possibility of incorporating
by reference an arbitration provision.

Lastly, Petitioners have provided this Court with a letter of advisement from an
assistant attorney general provided to the Motor Vehicle Administration which unequivocally
provides that it is “NOT AN OPINION OF THE ATTORNEY GENERAL” (emphasis
in original) and opinions from other jurisdictions that interpret their own state statutes. See,
e.g., Raceway Ford CasesLarkin v. New Century Auto Sales Inc., No. 12-13917 (E.D. Mich.
Jan. 3, 2014); Kroupa v. Sunrise Ford, 92 Cal. Rptr. 2d 42 (Cal. Ct. App. 1999).

10



contained no arbitration agreement—with the dealership during the purchase and financing

of an automobile. Id. at 694-95.

In determining whether the arbitration agreement in the Buyer’s Order was

enforceable, the court noted that:

Rota—McLarty doesadvance a novel theory in support of integration on appeal,
premised on Md. Code Regs. 8 11.12.01.15, which provides that “every
vehicle sales contract or agreement shall be evidenced by an instrument in
writing containing all of the agreements of the parties.” See Appellee’s Br. at
19. She seems to argue that the regulation requires one document by itself
to constitute the parties’ agreement, and thus we must read the Buyer’s
Order alone. Even if this argument is not waived, Rota—McLarty fails to
provide any authority for her interpretation of the cited regulation, nor
for the proposition that this regulation supplants an entire established
body of Maryland law governing contract interpretation.

Id. at 700 n.8 (emphasis added). Despite the presence of an integration clause in the RISC,
the court concluded that “Rota-McLarty has failed to establish that the RISC’s integration
clause prevents reading both [the Buyer’s Order and the RISC] together as a single

agreement.” Id. at 700.°

® Rota-McLarty is not the only opinion which casts doubt upon Petitioners’ assertion
that “Maryland courts . . . have consistently and repeatedly enforced the requirement that all
agreements of the parties, including arbitration agreements, must be contained in one
instrument in vehicle sales transactions, and . . . only the financing agreement or RISC
contains all of the agreements of the parties.” For instance, following the Fourth Circuit’s
decision, an argument nearly identical to that of Petitioners’ was rejected by a Maryland state
trial court. See Whitehead v. Driveline Auto., LLC, No. 12-36674 (Cir. Ct. Prince George’s
Cnty., April 18, 2013). Interestingly, this opinion was issued by the same judge that
previously decided Ricks, which Petitioners cite to support their position. See supra.

11



Petitioners aver that reliance upon the footnote in Rota-McLarty is inappropriate
because, in their view, the issue of the “Single Document Rule” had not been properly raised
before that court. We need not resolve the present dispute on the basis of Rota-McLarty,
however. As explained above, Petitioners have failed to provide this Court with any
persuasive or binding authority to support their proposition that only a single document by

itself may constitute the parties’ agreement.

Turning to the language of the documents before this Court, the Buyer’s Order and
the RISC, reviewed and signed by Petitioners on the same day, indicate an intention that the
documents be construed together as part of the same transaction. Notably, the RISC
incorporates the Buyer’s Order by reference and provides that “[t]his contract along with
all other documents signed by you in connection with the purchase of this vehicle,
comprise the entire agreement.” (Emphasis added). Petitioners’ signatures were required

almost immediately following this statement.

Similarly, the Buyer’s Order states that “[t]he front and back of this buyer’s order,
along with other documents signed by You in connection with this order, comprise the
entire agreement between the parties[.]” (Emphasis added). Once again, Petitioners’
signatures follow this provision. We also note that the Agreement to Arbitrate contained in
the Buyer’s Order refers directly to the RISC in its definition of “disputes.” Indeed, the

arbitration provisions states, in part, that “[a] Dispute is . . . any monetary claim whether

12



contract, tort, or other, arising from the negotiation of and terms of the Buyer’s Order, any
service contract or insurance product, or any retail installment sale contract.” (Emphasis
added). In other words, the arbitration agreement signed and agreed to by Petitioners on the

same day as the RISC explicitly states that it applies to disputes arising out of the RISC.

We reject Petitioners’ contention that the language, “[b]y signing this contract, you
choose to buy the vehicle on credit under the agreements on the front and back of this
contract” means that the RISC purported to be the sole document considered for the purposes
of the agreement between the parties and necessarily superseded the Buyer’s Order. Absent
from this language is any indication that any prior agreements, such as the Buyer’s Order
executed only moments prior to the RISC, were no longer of any force or effect as Petitioners
suggest. Asnoted above, one of the agreements contained in the RISC requiring Petitioners’
signatures was that “[t]his contract along with all other documents signed by you in

connection with the purchase of this vehicle, comprise the entire agreement.”

IV. Conclusion

Accordingly, under our long standing common law contract principles as expressed
in Rocks and Rourke, multiple documents may be construed together as evincing the entire
agreement of the parties to a vehicle sales contract. The RISC and the Buyer’s Order in the
present case indicate an intention that they are to be read together as constituting one

transaction.

13



14

JUDGMENT OF THE CIRCUIT
COURT FOR BALTIMORE CITY
AFFIRMED. PETITIONERSTO PAY
THE COSTS IN THIS COURT.



Circuit Court for Baltimore City
Case No. 24-C-13-002548
Argued: April 1, 2015

IN THE COURT OF APPEALS
OF MARYLAND

No. 68
September Term, 2014

WILLIE MAE FORD, et al.

V.

ANTWERPEN MOTORCARS LTD., et al.

Barbera, C.J.
*Harrell
Battaglia
Greene
Adkins
McDonald
**Watts, J.,

JJ.

Opinion by McDonald, J., concurring in the
judgment, which Battaglia, J., joins

Filed: June 29, 2015
*Harrell, J., participated in the hearing of the case,
in the conference in regard to its decision and in
the adoption of the majority opinion but he retired
from the Court prior to the filing of the opinion.

**Watts, J., participated in the hearing of this case
but recused herself prior to conferencing and
adoption of this opinion.



In fantasy literature devoted to the battle between good and evil, the allegiance of
elves, orcs, dwarfs, and goblins is readily apparent.’ In the battle between clarity and
obfuscation in legal instruments, it is sometimes uncertain which side attorneys will take.
This case turns on the drafting and placement of an arbitration agreement in one of several
legal documents concerning the sale of a used car.

I have attached to this opinion the “buyer’s order”® and Retail Installment Sales
Contract (“RISC”) as they appear, somewhat enlarged, in the materials provided to this
Court. The Majority opinion —a model of clarity itself —is able to navigate these documents.
But a lay person interested in buying a used car would be well advised to bring along a
lawyer, a magnifying glass, and perhaps an English major, to decipher their meaning.

There are significant differences between these two documents. Pertinentto this case,
the buyer’s order contains fine print in which the purchasers essentially waive future access
to the public justice system for any disputes arising out of the transaction in favor of an

alternative dispute process.® The RISC does not contain such a provision. At issue is

'J.R.R. Tolkien, The Lord of the Rings (1949).

2The phrase “buyer’s order” is not actually the title of the document, but, as far as |
can tell, appears only in the fine print at the bottom of the front page of the document.

*That provision is set out in considerably larger print and much more legible spacing
in the Majority opinion. Majority slip op. at 2.



whether the terms of the RISC supersede those of the buyer’s order.

The fine print at the bottom of the buyer’s order states that “[t]he front and back of
this buyer’s order, along with other documents signed by You in connection with this order,
comprise the entire agreement between the parties affecting this purchase...” The RISC
contains a similar reference to “all other documents signed by you.” There is no indication
in either document, nor is the record clear, as to the universe of “other documents” signed
in connection with the purchase of this vehicle that are incorporated by reference. In any
event, the universe of documents that comprise the transaction is apparently not confined to
signed documents. The bottom of the rear side of the “buyer’s order” states that “The
information that you see on the window form for this vehicle is part of this contract. The
information on the window form overrides any contrary provisions in the contract of sale.”
Similar language appears in a paragraph 5 on the reverse side of the RISC.

In an apparent effort to improve the possibility that a consumer might be aware of all
of the terms affecting a purchase of a car, the Motor Vehicle Administration (“MVA”) has
adopted a regulation that indisputably applies to the transaction in this case. That regulation
provides:

Every vehicle sales contract or agreement shall be evidenced by
an instrument in writing containing all of the agreements of the

parties. It shall be signed by all of the parties before the seller
delivers to the buyer the vehicle covered by the agreement.

“The window form does not appear in the record in this case.

2



COMAR 11.12.01.15A (emphasis added). The plain language of the regulation establishes
what might be called a “single instrument rule” for car sales. Ms. Ford and Mr. Beale base
their appeal entirely on the notion that this means a single document and that the RISC,
which does not contain an arbitration provision, is that document. Antwerpen counters that
the requisite instrument may be comprised of multiple documents and here includes the
buyer’s order. The Majority agrees with Antwerpen and concludes that arbitration clause in
the buyer’s order was not superseded by the RISC.

| agree that a single instrument may be comprised of more than one document and, on
that narrow point, given the language of these documents,’ | join in the judgment. Whether
these documents —and whatever else was purportedly incorporated in them —actually comply
with the regulation is a question for another day.

Judge Battaglia has advised that she joins this opinion.

*Had the RISC here contained the language in the RISC analyzed in the 2012 letter
of the MV A’s counsel —i.e., that “[t]he terms of this contract set forth your entire and only
obligation to Seller” — 1 would have deferred to the agency’s interpretation of its own
regulation set forth in that letter and concluded that the buyers had no obligation to arbitrate
the dispute.
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' TOTAL CASH DELIVERED PRICE [i14662. 09
DEPORIT N/6 | DOWHRAYMENT 2500, 00 | ToTALoASHDOWY | 250, 0@
Sl HECTRAOK AL ONANGE N/ | NexTraoE pay oFF /A | mertaoe gounry N/A
MANUFACTURER REBATES , -
T .
' : N/A
— l: APX. 1
_ . TOTAL CREDITS | 2500, 8@
TOTAL BALANGE DUE ON DELIVERY CcasH  XEIFNANGE  [CIEEASE (2162, g0
CUSTOMER ACCEPTS SALE PRICE AND / OR TRADE ALLOWANCE INLIEW GF ANY
AND ALL OTHER ADVERTISED SALES AND/ CR PHOMOTIONS
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DESCRIPTION OF TRADE-IN
MAKE MODEL TYFE . YEAR
HQ TRABE
SOCMETER e CoLoR VEHICLE IDENTIFICATION HUMBER
Mg .

NO LIABILITY INSURANCE FOR BODILY RWJURY OR PROPERTY DAMAQE IS INCLUDED UNLESS OTHERWISE NOTED,
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" ABDITIONAL TERMS AND CONDITIONS OF SALE

It Is further understood and agreed batween Dealsr and Buyer (and to-buyer, if applicable) (refarred to ag “You"y that tho agreement on the reverse sido
horeof Is sublect to the followlng terms and condltigns: .~ .. . - . L

f. New Vahicle Sales - If tho maaufacturer/distbutor changes the suggosted retall prico of equipment or ordsrad vehlels, Dealer nay change the

price accordingly. If the price Is iricseased by Dgglén_\f_o}?may, if dissallsfied therewith, cancel this ordor In which event if a used motor vohiclo has been

traded In as part of Wib considoration for sueh pBw. métoi vehicle, such used molor. vohicle shall be roturned to You upon payment of a reasonable charge

for storago, topairs angd reconditioning {if any), or; I suohr-lised motor vehiele has bean previously sold by Dealer, the amount recelved tharefor, less a seliing

commission of 15% and any expense fncurred In sloring, suring, condttioning, o advertising sald vehicle for sale, shall ba ratumed to You, I the

| manufacturer/disidbulor substantfally modifies the ordetdd vehicla deslgn/equipment -or does- not manufaclure or distributa an ordered vehicle, 1his
.agresmait Is voldable by either party upon ten {10} days noiice. Dealar@haif only be_gbligatad to return the dopost without Interest, trade-In vehiclo or the
" cash price of the trada-in vehiclo as set forth abovo at Dealer's discretion, . T ' <

s

- Teddo-tn Vehiclhs -1f the Used motor vehlls wihich has bees traded T 2 part-of the eonsideration for the motor vehicle ordered hereunder Is not
-} 10:b8 Gallvered fo Dealor until dolivery of such motor vehicle, the used motor vehicle may be reapprafsed at that time by Dealer and such reappralsed value
v jéf determine the allovance made for such used motor vehlele, Trade-in vehicle shafl be dellvered in same condition as appraised with sama equipmant.
e 8 or?gilaférit:eo fo dallver title Ires and clear of liens or encumbrances wilthin five (5} days of signing this agre{amunt. {f pay-off on Your trade-In is more than
2\: esymigted; hegdln, You shall Immediately: pay sald ditference and, if lower, Deafer wilt return sald amount. if a trade-'in. title or equipment Is not delivered as
“'| ‘afirend, Dealar may cancol s purchase order and upon demand recelve from You paymont of a pay-off on tadd-if afdfor seek tamedies as sal forin in
Paragraph 3 hieraln, At Deaisr’s discretion, You assuma risk of l0ss 1o trade-in vehicle unil titls reassigned. TEaas

3. Default - New & Used Vehlcla - In the event of default, which Incfudes, but Is not imited o (1) Your check Is refumed without payment; (2) promlssory
note not timely paid; (3} trade-In vehlcle not delivered 1o dealer; {4} trade-in tillo not defivefed unsncumbered; (5) fallure to cooperato and slgn documents;
and/or (6) Your failure or refusal to accept dalivary of thg motor vahicla ordered hereunder, Doaler shall be entiiled, at its discretion, to the tholco of ramedas
In this Agreement, which nay be used Separatefy or together, Including (1) cancel purchase order; {2) repossess vahicls vilthout notics; (3) rescind the sales
transaction; {4) seek collgction for amounts due; and/or (5) retaln as liquidatad dammagas any cash down payment made by You, and in the ovent a tised motor
vehicle has boen Yraded In as part of the consideration for thy motor vehlcle ordored hersunder, o sell such used motor vohicle and relmbursa fisaH out of fhe
proceeds of such sale for any actual damages suffered by Dealer as a rosult of such default. Deafer shall be snifiled to jecovsr from You, for an-event of dofauft,
costs for repossesston/collaciion, reasonable interest pius reasonabls attorney’s faes. Any walver of all or part-of a remedy is noi a continuing vraiver,

4. Dealgr’s Right To Terminate Aqragment - New & Used Vehiclos - Dealor may cancel this Agresment [f: (1) on event of default as dafinad abovo: {2}

any statement or representation by You Is not accurale or truthiul; or (3) Dealsr cannot dellver venicle for any reason set forth In Paragraph 1, Dealer’s only
obligation or liabliity shall be as stated in Paragraph 1. ' .

5, Condition Beyond Dealar's Controf - Dealer shall not be Habla for falfure 1o dativer or delay In delivertng the motor vehicls covered by this order
vihers such failure or defay Is due, In whole or part, 1o any cause beyond the control or withoul the fault or negligenco of Dealar,

8. Taxes - Uniess otherwlsa expressly provided, the Total Purchase Price for the ordrad vehicle spacitied on the reverss side haraof does not include
any laxes imposed by any governmenial authority with respect to such vehicle prior to or at the Yime of dellvary of siich™vafilcle to You, You assuma and
agree 1o pay any and all such {axes, and any and all other taxes excopt Doalar's Income taxes, imposod on or Incldental 1o the transaction coverad by this
order, regardless of who may have the primary tax llability. - . T

7. Documents - You agres o cacperate and exectite all documents required by Dealer to completo the sale/lease of a vahlcla. The default pravistons
of Paragsaph 3 apply for faflura, In the.event the Vehicls Salss Contract must ba relyped ‘or changed, You agres to gxacute a nevrYahicle Sales Conlract so
long as thess Is not a malerial change In the terms agreed to.

Ve
8. Gash Transactlon - In the caso of a cash transaction, title to the ordered vehicio shall not pass to You untit the. Dealer shall have recelved, In cash,
the full amount of the Unpaid Balanca. Howavar, the Dealer neay, at s discration, pass the {iile o the ordarad vehicia prior to receipt of the full amount of
the Unpaid Balance. The passing of fitle prios 1o racelpt of the fulf cash amount of Unpaid Batance shaff not relisve Your obilgation to pay, in full, the Unpald
Batance as shown on the raverss side hareof. In the pvent that the transaction cavered by the order Is nol a cash fransaction, You agrag to exacute, before
of at the time of defivery of the ordored vahicls, such condltionat salss conlracts and other instrumants as may-bo required by Daalar, -

9. . Securily Agresment - You hereby grant Dealer, its successors and assigns, a security interest In Ihe motor vehiclo, sauipment and accessores io
bo purchased pussuant to this agreemant and such security Interest shall romain In effect until all sums dus hereunder have been paid in full.

10, Manufacturer’s Warcanttes - You agraa thai You have been ghven the opportunily to read the owner’s manual, Including the manufacturer's veatranty
and rustproofing information. Tha Dealar is not a paity to the manufaclurers warranty. in tha case of a now motor vehicla o7 chassis, the printed new
manufacturer's new vehicl warranty deliverad to You with such vehicle or chassis shalt apply. tn the case of a used motor vehicle or chassls, the applicabifity
of an existing manufacturer's vatranty shall be determined by the terms of such varranty,

i, Notice Pursuant 1o the Aulomotiva Warsanty Enforcoment Act - Under certaln cfrcumstances, the Maryfand Automiotive Yfarranty Enforcement Act
9rants to consumers the right lo have a manulacturer or factory branch replace a moter vahlele ar rafund the purchase price during the warranty pariod,
kAICh Undar the Aut :‘ cemant Ack, i parfier of 15.000 milss of operatian o manths follovdng delbvery 1o the cq




INTENTIONALLY LEFT BLANK

e

F\ummntwa Warranty Enforcement Act raqulres that 1f 2 new motor vehicle doss not conform to all applicabls warranties du:lng the watranty period, the }

consumer shall, during such parlod, report tha non- confmmrly, defect or condition by glving viritten notice fo the manufaciurer or fagtory branch byﬁerﬂﬂed.
Mall, Return Receipt Requested.

12, Eslimaies - Any amount marked as an “esiimate® on this agresment ls based on the best informaiton avallable {0 the Dealer and Is subject to |
changs when the leve amoum is detarmtned.

13. Used Vehlele Disclosurg - CONTRACTUAL DISCLOSURE STATEMENT FOR USED VEHICLE: THE INFORMATION YOU SEE ON THE VANDOW.- | -

FORM FOR THIS VEHICLE IS PART OF THIS GONTRAGY. THE INFORMATION (M THE WINDOW/ FORM OVERRIDES ANY CONTRARY PROVISIONS.IN -
THE CONTRACT OF SALE.

HOTICE
Any holdar of this consumer credit contract is sublect to all elaims and défenses which the dobtor coufd assen apatnst the sellar of the goods or servlces
pursuant merelo or viilh the procesds heraof, Recovary hercunder by the dettor shall not exceed the amounts pald-by the debtor heraunden

ma\mza

APX. 4




-t R HH{H“- TND TALLENGIT T Wt Wari 1Tuow s

S[MPLE FINANCE CHARGE

. 0

- ¥ LI G Tt
- o
\ " Beatnrﬂumbor _,___.__ Contract Number .. oo o0 - 2
'BuyerNamaandAddress L - B Go: BuyarNama and Address ., 1',{‘” e __Cr?{:,{;ippSé]taj (Namé'é‘nd’ﬁdd,é_‘sg}
“fncluding County and, Zip Code}’ {lotuding County snd Zip Code) * R, o ‘H A ‘
Sl ARE FORD EARLE BERLE ™ Pl A

o4 {rl

1701 WDR E"
Rnoy eseir

L

. Yotz the Buyer (and Co-Buyar, ITariy}; may buy tha vehicle below.for ¢ash or dn credit, By signing this contract, you chooaa to tuy tha vehicle -
[} chdﬂ uficler Yhe agréentents an thef!ron! and back of thla contract, You agroo to pay tha Craditor - Seller (somelimes "we” or “us*in this confraol) |
. tho Amauit Fihanced aild Flnarice Chiarge in U.8. funds accotding 4o the paymem schedute betow, Wa -.-nn {lgure your financa enarge on a daily

\ [}

basls: The T‘:ulh In-Londing Dlscloéures helovs are patt of this contragt,

7

"L - ', FEDERALTRUTH IN-LEND!NG DISCLOSURES

ITEMIZM!ON OF AE:!OUHT FHIANCED
1 Cash Piko

ey, any required repayrent in ful betore the sohetivied dalo and sequrity inlorost.

_Insuranco Your may buy the physlcai damage

mu:red 10 oblain oredt. Yourdeslslon bo buy or ot by buy
credit e nsurmncs of credd dsabltiy hswenso v notbe
J 8 Bdlo b the credi sopoval They 94T nod ba
ﬁrwm urlessyc-u slgnangd agree\opa&:a extra Cogh,”

u-chaaso IS brstiants, tha cost s shewn In Refn 4A

e Make I
'l{ew/Used.‘\, el ‘t’ear and Hodd | .. Vahiclo Idsnﬂ[balion Number Frimary Us# For Which Purchasad
Lo 1 : - 1% personal, jamily of househoki )
Uazy L. emar géﬁ?% GUAIGIEITLEI08TT o [E beslness
s f;'l'l ; - 50 agrl-cultural {2 e

T ANRUAL “FINANGE. Arrgunt Total of Total Sato MSuranoel!ﬂsconnac!requires(seeback) l}om
PERCENTAGE CHARGE Financed Payments Price nyone Youl chooss vo s asceptable lo ys,
' - " "RATE Tne doflar - The emount of | Thoamountyou | The tolaj cost of ali are not required to-buy any clher surance
The ¢ost of . amount {he credli provided 1 will have pald aiter. ¢ purohase on lo oblaln credit unless the box Indigaling
your qredit as cradit wif . loyoudr yoly Hava magie all cre’.!l'rt, Inchxling Vendor's Slngle nterdst ks required Is chedwd
a Yaarly rals. cost you, on your behall, payments 8s T your town belavs, ol
. schaduled. payman & 1f any tasurance Is ghecked balow, pol‘des
. . g .. 8900, 08 ar asrtilcatas from the nemed lnsurance com--
15.048 onl's  6480.88 |§_ 1168, 81 | $‘ “LQG_@LQQ . 21139,88 pantes vl describe the terms and condltions, x -.“
“{ Your Payniont ScheduloWill Ber _ + . ../ . ‘ Check ”0*;:?;':]'::'08' \::}‘;’?:mi ::g: blon
Numbar of Amount of ¥When Payments . .
Payments. Paymanls Ato Dup : [ oredtUte:  Buger (O CoBupar [ oty
/- S £19. 0% | bonihly beginnlng PE/AS/2Q1P “1 {3 Crodz Disablty (BayarOaly} . . .
-OrAs F_ozows: Premium:
Credtlfo§ o om .. HER
CredeDisaury s . MW/A -
Tate Charga if pa-ymenl i ol recelid in to¥ vifinln .16 days afer X &5 due, you ¥ pay b lata chazga Tnsansa Company Name _ ..
\of —10 % of the part of the payment that ks féle, i & minkoum cheige of § A~ H/AR .. e L
Propayment, if you pay off ai your debt eary, you Vit not havs 16 pay a pepatty. Homs OfﬁoaAdsressLL_ e e et i
1 Security fnterest, You are ghing asgeurtty Interest In the véhida belng purchased.:, H/A .
Addltlonal Infotmatlon: Sea Ihls conlrael for more iformation Including Idormation abotdt nonpaymem. Credt Ho tmurmoa and ereilt clsath hw:ame arm&

A Gash Prico of Motor Vohicla frcking socestares, srdkes and rse) g_zgs'im 3 1A tho flemization of Amoud! Financed, Credi lifs -
| B DealerProcessia Charge (o requlfed by faw) ca(® e ey ok o s oA
: C Freight Charga $_ NG “you make 'ate saymanis, CresH disabllly inwinareca does
. b Other $ HiA o) nolcoveran-;kmasahw ent o7 In tho eumder
' I — monts. Coselegs fO'H:fE 1 e krsuranca anst credil
N To Whom Pk WF‘ : w@’bﬁwmmce ands.on tho orignal dve-dato for the
E O s____ﬂ_ﬁ{“@ sama élwdessavﬂfwwliafmm%hwmh
ToWiom Pakd S/ P _ b ’ e
- TolalCagh Prics , ffﬂ@ﬂ i
2 Total Dk e - . . -
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Qe ) Pdodol) P Hi 5 W Other Optlonal Insurance,, 1.
Glass Tradodn Aferanca . : s N e LA Ui
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OPHOHL[] ‘Ecycgay no finance’ chafgo it the Amoun! Flneu)ced ftem 5, 1§ puld n {ull-on or before Toun . 3/82 e Mos.
oar . SELLERS NS " . ]| A : -
X T ; * - T Hama.of Gap Gordracd
"o o | Fwant s bups gap opniract
APX. 6 o Buyer Slaas X

LI T N N - - T T

: NO COOLING OFF PER]OD
Siate [aw does notprov[de ford "coollng oft” o canceliation period for th!s sale. Aftef you sign thls coniract e
you may only caricsl it 1f the seller agrees or for jegal cause. You cannot cancel this contyact simply because .
you changs your mind, This notice does not apply to home sollcitation sales.

| Tha Annudi Pereentage Rate may be npgotiable ‘with the Seller. The Seﬂer may assfgn thls canrract
and retain lts-right to recelve a part the Finance Charge. - ) .

HOW THIS CONTRACT CAN BE CHANGED: This contra ajong with all oher docoments signed.by you b connecton wnh e pu hse of this vehlde, oumprise the eptire |-
agreement behveen youand us afiecing this purchase. No,dhal agreemants or undarstandings ate binding, Upen assigrment of s pefilrack {) ordy this contrae{ and the addenda. |
to s contract compiiss the enile agreement batween ypf and 9 asst 04 fe!ahng 1o this éonlgzet; (B).any chango lo s contrachiust be b wilting and j lheassigneo mustsgn i
and (i} no oral changes are binding. Buyer Signs n’ Hae Feazll - Co-Buyer Slans X Lnsmy Lo b -
If any part of rls contract is nol valid, ¢l othef parts stay val.’d Wa may delay of refraln from enlodcing any of ot rights under s conlract without kslng them, Fot exarme, W

may oxtend the fmea Jor making some payments without extending the tima bor making olhers.
Seo back for other Imporiapi agraements.

NOTICE TO RETAIlY BUYER: Do not sign this contract In blank You-are antltled to g.6opy of ihe ddntréct at ih'e_tlrn_e»
you sign. Keep It 1o protect your logal rights. . - ; :

You agreg tz{l‘?é’ terms of this contract. You confirm that belare ',rou slgned this ritract, e gave il fe you, and | you were

free to take it And review It.You confirm that you recelved a completely fliled-In gopy when you signed It. :
Buyer Signs ¥ 1 { ¢ A Jerg _DaieCh/85/10 Co-Buyer Signs ¥ 0 A Dale9HEW 5(

Co-Buyars and Other Gwmers — A co-buyer Is a person whe Is responsible for paying tho endte debl An othar ownet 1§ & person whose name I3 on tha tite-to the vehle but
toes 1ot have to pay the dobl, Tha other swner agrees lo the security Interest [n tho vehicle given to us fn this contracd. . P+

Olhar eaner elgns horo X Addrass (‘7 M
Seler signs _ANTHERPEN NISSAN Date BO/28/1Bpy X g ﬁz M . o FIN ¥ER
Soter assigns fis Inferest b this conbiacito CAPTTAL ONE AUTD FINANCE " (Asﬂggg};ﬁ:’ﬂwlemolsmmmmﬂﬂ%ﬁhmbﬂe
(] Asslgned vith revourss , TR Assigned wigaTTacaule, " D Aw&eﬁrb ined recoucss

ANTHUERPEN NISSRN ) B

, Sefier i . e Tite -

mw Fen'iuoﬁgwﬁﬁﬁm%cwnw 15 nwmuemé;mhiml‘?’ﬁ P - \ g

mmmswwtwnmreufgoﬁsmm&ﬁnm owsm.

_TRUTH JN LENDING CQPY

amisa's,osmnmqmwmemmqmﬂmm mw.'erageisiowmh‘iallermohhsmvad. -| | Herdzason of Aot onoid, Seo your gap coabact for getalls |
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FINANGE CHARGE AND PAYMENTS

How ve will digura Finance Charge, we wiit figure

the. Fingnce’ Charge-on ‘a dally basis at the Annual

Percentage Rate on the unpald part of the Amount
Financed., : ~

Haw we will apply paymenls We may apply each
paymsnt to{he earned and unpald part of the Finance
Charge, 1o the unpald part of the Amount Financed
and fo other amounts you owe under this conlract In
any order v/e chooss,

How late payments or early payments change what
you mugt pay..We based the Finance Charge, Total
of Payments, and Totel Sale Price shown on the front
on the assymption that you wifl make every payment
on the day’it fa due, Your Finance Charge, Total of
Payrnents, and Total Sale Price will be more if you
pay late and less If you pay early. Changes may take
thie form of a farger or smatler final payment or, at our
option, more or fewer payments of the same amount

+ag yout echaduled payment with a smaller final pay-

'r_nen!.We will send you a notice telling you about these
changes before the final scheduled payment is due.

* You may propay. You may prepay all or pari of the

unpaid part of the Amount Financed at any fime wilth-

" out penally. If you do so, you must pay the earhed and

unpald part of the Finance Charge and all other
amounts due up lo ihe date,of your payment,

2,
a,

b.

YOUR OTHER PROMISES TO US

If the vehicle ia damaged, destroyed, or missing,

You agree to pay us all you owe under this contract

even if the vehicle s damaged, desiroyed, or missing.
Using the vehlcle. You agree not lo renfove the vohi-

- cla from the U.S, or Canada, of o eell, rent; lease, or

transfer any interest In the vehicle or this contract

without dur written permission. You agree not to

expose the vahicle lo misuse, sefzure, canflscatlon, or

involuniary trensfor. !f we pay any repalr bills, storage

bills, taxes, fines, or charges on the vehicle, you agree

to repay fhe amount when we ask for it, =

Security Interest,

You glve us a security interest In;

* The vehicla and alf parts or goods installed In it;

+ Al money or godds receivad {proceeds} for the
vehicle;

+  Alf Insurance, maintenance, service, or other con-
tracls we finance for you; and

* All proceads from insurance, maintenance, ser-
vice, or other coniracts we finance for you. This
includas any refunds of premiums or charges from
the contracts,

This securas payment of all you owe on this contract.

It also secures your olher agraements In this contract.

You witl make sure the ilite shows our security interest

(llen} In ihe vehicle.

Insurance you must have on the vehicle,

You agree to have physlcal damage Insurance cover-

ing foss of or damage to the vehicle for the term of

this contract, The insurance must cover our interestin

the vohicle, If yout do not have ihis Insurance, we may,

if we choose, buy physlcal damage Insurance. If we

decide lo buy physical damage Insurance, we may

-t bl

Il you pay late, va may afso take ihe steps described below.
You may have to pay all you owe.at once. if you

- bredk your, promises {défault), We e demand fhat you
‘pay afl youi owia on this conttact at oncs, subject to any right

the law gives you to rélnstate ihis conlract, Default means: '
* You do not pay any payment on §me; -

+  You give false, Incompletls, or misleadlng 1nformatton

on a credit appi[caﬂon,

* You starl @ proceemng in bankruptcy or‘ one i

starled against yau or your proparty; or

" You break any agréerhents in this coniract.

The amount you wili aws will be Lhe unpakl part of the
Amount Financed plus Ihe amed and unpald part of the
Finance Gharge, any late charges, and any.amounls dua
because you defaufted,

You may have to pay coliecllon gosts, If yse hire an
attorney to collect what you owa, you wilf pay the attorney’s
reasonabla feo, as the law allows. You wll also. pay any
court and ¢olleclion coste we incur as the law pirows

We may take the vehicie from you. If you dafault, we
may take (fepossess) the vehicle from you if we do so
peacefully and the law allows it. We may repossess the

vohicle with or without resort to judiclal process. if your |

vehicle has an elecironic fracking device, you agres that we

- . may use the device lo find the vehicle, if we_take the
vehicle, any accessorles, equipment, and replacement -
paris will stay with the vehicle. If any personat items are in |
the vehicle, we may store them for you at your expense, If ©
you do not ask for these ltlems back, we may dispose of :

8.

—
a-
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———

them as the law allows,

How you can get the vehicle back If we take i, If ws .

repossess the vehicle, In many sliuations, the law gives
you the tight to pay te gel it back. Wa vill tell you what you
havs fo do to get the vehicle back,

We will sell the vehigle if you do not get it back. If you .

tlo not do what is required to get the vehicla back, we will
sell the vehicle, We will send you a written notice of sale
hefore sefiing the vehicls,

We will apply the money from the sale, loss ailowed

. expeanses, 10 the amount you owo, Allowed expenses are

oxpenses we pay as a direct result of taking the vehicle,

 holding #, preparing it for sale, and ssliing It as the [aw

aliows. Attorney fees and court cosls the law permils are
also allowed expenses. if any money Is left {surplus}), we
villl pay it to you unless the law requires us to pay it to
someons else. I money from the sale i3 nol enough 1o pay
the amount you owe, you must pay the rest tous unless the
law provides otherwise, If you do not pay this amount whan
we ask, we may charge you interesl at a rate not excesding
the highest lawiul rate unill you pay,

What we may do about optlonal insurance, mainte-
nahce, service, or other gontraols, This coniract may
contaln charges for optional insurance, maintanance,
sarvice, or other coniracts, If we demand that you pay all
you owe at onge or we repossess the vehlcle, we may ¢laim
benefits under theso conlracts and cancel them to obtain
refunds of unearned charges to reduce what you owe or
repalr the vehicte, if the vehicie I3 a tolal loss because i I3
conflscated, damaged, or stolen, we may claim beneflts ,
under these contracts and cancel them o obtain refunds of ,
unearned charges 10 reduce what you owe.

WARRANTIES SELLER DISCLAIME _
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77 oniy oGr THETESY, TIWe buy elfher fype of insy ance, |
we will el you WhichBipe. &fid ind chasge Yo THust:

B w

pay. The charge wili be the pramius of the Insurange-.

and’s findrice charge sl 1 the Annual Perceptagh

Rale shown on the front of thfs contract or, at aur

opllon, the highest rate 11ig law permits, Y

If the vehicle Is lost or damagid, you -agree that we

may use any insurance sellemant io feduce whal you
- Ows or repair the vehigle, -

get a refund of Insurancs, mainlenance, service,
or other contract charges, we may subtract the refund
. from what you owe,
X 7

3., IFYOU PAY LATE OR BREAK YQOUR OTHEA PROMISES
‘8. Yoir may owe iale charges. if a payment Is not

racelved in full within 15 days aficr It is due, you will
pay a fate charge of 10% of tha part of the payment
thatls late,witha minimum charge ot $5. Acceptance
of a lata payment or late chaigo does not excuse your

late payment or mean that you may keep making late
payments, ' .

What happens to returned insurance, mainte- ..
nance, service, or other contract charges. if wa -

[

v r

L Tl
Unless ths geiler T

@ Tat the Vehidle manufacturer may

:pr’oﬁ[ﬂ’e&ll dg_as_n}g‘lgpﬁf_g@{fﬂlhﬁeiﬂu_bj!ugh* the ushigle

_prmaly ot persohal, Janily eEhousahald use.

kAt s i
5 el Tyakes & WHon:
into a service contra; l& A
this contraét, (he SI[EF '

or Implied, on {he

Yy

: i Yttty 1
Hrmakes no'Warraiitids, pxpress
"famcifbh;—a'hd there il ks no Impiled

wartantles of merchantabllity or of fitrieds: for &

partioular purpoge, CRIEIGYS A

i oAl IR 8
Used Car Buyers Gulde. The information, ou g

the window form for this vahicls I8 parizof H

f

gi_zgntract.
Information on the window form “ovatrides -any
contrary provislons in the'contract of salgise~~  ©
Spanish Transfation: Guia "para compradores de

vehicufos usados: La informaeién que ve sn ef

-or enters

%‘ sug??i:‘ﬁ%*ﬁe dato of

ee on .

formularlo dbe la ventanliia para este vehiculo forma .
parte del presente contrato. La Informacién dal -

formulario de la ventanila deja sin efecto toda
disposicidn en contrarlo contenida en el contrato de
venta,

Applicable Law Federal law and Maryland law apply to
this contract. This contract shall be sublect to the Credit
Grantor Glosed End Credit Provislons (Subtitts 10} of Tille
12 of the Comimercial Law Arficle of the Maryland Coda.-

NOTICE TO BUYER(S) OF NEW VEHICLES:
MANUFACTURER'S EXPRESS WARRANTY AN
WARRANTY PERIOD, YOU MUST GIVE WR

IF-YOU ARE PURCHASING A NEW VEHICLE WHICH 18 SUBJECT TO A
D THE VEHICLE DOES NOT CONFORM TO THAT WARRANTY DURING THE
TTEN NOTICE OF THE NONCONFORMITY, DEFECT OR CONDITION TO THE
MANUFACTURER OR FACTORY BRANCH DURING THE WARRANTY PERIOD BY CERTIFIED MAIL, RETURN RECEIPT

REQUESTED, IN ORDERTO PRESERVEYOUR RIGHTS UNDERTHE MARYLAND AUTOROTIVE WARRANTY ENFORCEMENT ACT,

NOTICE: ANY HOLDER OF TH

WITH THE PROCEEDS HEREOF,
THE DEBTOR HEHEUNDER,

The preceding NOTICE applies oni
of this conlract Is-checked, In all of
clalms or defenses the Buyar {debt
under his contract,

Feam Ho, 85340 604

o1} may have against the Selier,

APX. 8

IS CONSUMER CREDIT CON:I'RACT 1S SUBJECT TO ALL CLAIMS AND DEFENSES WHICH
THE DEBTOR COULD ASSERT AGAINST THE SELLER OF @OODS QR SERVICES OBTAINED PURSUANT HERETO OR
RECOVERY HEHEUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID EY.

y If the 'beréonal, family or household® box In the "Primary Use for Which Purchased® secllon
her cases, Buyer wili not assert against any subsequent holder or agsignee of this contract any
or agalnst the manufacturer of the vehicle or equipment oblatned

e a o
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