WHAT CAN I DO TO HELP YOU? VIDEO REVIEW
1. List at least 3 community resources mentioned in the video you can direct the public to for additional help:

_________________________________________________________________

_________________________________________________________________​​​​​​​​​​​​​​​​​​​​​​

_________________________________________________________________

2. List at least one online service you can direct the public to for additional help:

________________________________________________________________​​​​​​​​​​​​​​​​​​

3. There are at least two reasons why court employees may not provide legal advice. Please select the two best responses from the list below:


___ a. Court employees are not compensated at the same rate a lawyer would be


___ b. Most court employees are not lawyers

___  c. Court users should know before coming to the courthouse what the processes are

___ d. Court employees must uphold the neutrality of the of the court

4. The three basic activities court employees can do to help court users are to Refer, Inform, and ________________


___ a. Dictate


___ b. Assist


___ c. Arbitrate


___ d. Assure

5. True or False? (Circle one) A court employee may never read a document to a court user who is visually impaired even if the employee is not interpreting what the document means legally.
6. True or False? (Circle one) Court employees may explain the laws and rules governing statutes of limitations to court users.

7. True or False? (Circle one) You can describe court processes and let court users know what options they have, without advising them what is best.

 8. Which of the following activities goes beyond the scope of assistance a court employee may give a court user?


___ a. Explain court processes and rules


___ b. Tell the user if they should subpoena a witness


___ c. Provide case files and docket entries


___ d. Define a legal term such as “expungement”

9. True or False? (Circle one) If you are not sure how to respond ethically, you may suggest that the person consult with an attorney, or you may also speak with your supervisor to clarify the best way for you to respond.

10. Fill in the blank: Legal __________________ is strategic information or guidance provided by applying the law to the facts. (This is what lawyers do!)

