WHAT CAN I DO TO HELP YOU? SCENARIOS 

As you read and do the scenarios, consider these questions:

1. Do you feel the clerk respond appropriately? 

2. If not, why? 

3. What do you think the clerk could have done and/or said?

Scenario A: Evil Neighbor

A citizen comes to the counter, upset and shaken. She exclaims, “I’m at the end of my rope! It’s the last straw and I want it stopped! My neighbor is so nasty and mean….always calling me names and shouting at me. Does mental abuse count as a reason to obtain a protective order? I just can’t take it anymore!” 

The clerk responds, “That sounds like you should get the protective order. These things can get out of hand and before you know it, you get hurt or something!”

Do you feel the clerk respond appropriately? If not, why? What do you think the clerk could have done and/or said?
Scenario B: Don’t Get It

A citizen comes to your counter scratching his head. He says, “I just got the judge’s order and I’m confused. I don’t understand it, all this legal mumbo-jumbo. Can you explain it to me?” 

The clerk responds, “I’ll be happy to explain the legal definitions but I’m sorry – as a clerk of the court I cannot interpret what the judge has said. I can give you the phone numbers for a legal referral service if that may be able to help.”

Do you feel the clerk respond appropriately? If not, why? What do you think the clerk could have done and/or said?
Scenario C: Protective Order

An irritated woman approached your counter. She exclaims angrily, “The judge put a protective order on my no-good husband. He has to keep away from me and leave me alone. That’s fine with me but now he wants the kids for the weekend. Do I still have to allow him to visit with them? He’s a scum bag and I hate him!” 

The clerk replies, “I know what I would do if I were in your shoes, I’d call the police and get him arrested right away! He sounds like trouble!”

Do you feel the clerk respond appropriately? If not, why? What do you think the clerk could have done and/or said?
Scenario D: Trouble at Home

An upset citizen comes to your office and slams his fist on the counter. “My wife has cheated on me so many times…over and over. It’s really serious this time and I’ve got to take some action. Can you tell me…should I file for a divorce or separation? I really need your advice!” 

The clerk relies, “These cases can be complicated and I’m not certain which action you should take. It would be best if you sought legal counsel. Do you need the number for a lawyer referral service?”

Do you feel the clerk respond appropriately? If not, why? What do you think the clerk could have done and/or said?
Scenario E: Options?

Mary Public comes to the counter. “I have this guy who owes me money for a car and back rent for the apartment we’re sharing and it went before the judge last week. I know he’s made a ruling on it. Can you tell me what the decision was?” 

The clerk replies, “ I’d like to tell you the results, but until it becomes part of the public record or until the judge directs disclosure of the matter, I’m not able to give you the decision.”

Do you feel the clerk respond appropriately? If not, why? What do you think the clerk could have done and/or said?
Scenario F: More $ Please

A woman comes in holding a piece of paper. She claims, “When I was in court, Judge Jones said my ex-husband has to pay $200 per week for child support. But, when I read this paper, it says, $200 per MONTH. I think it’s a mistake. Will you ask the judge to change it? I can really use the money.” 

The clerk replies, “I’m sure it’s probably a typo. I’ll be seeing the judge in about an hour and I’ll talk to him for you then.”

Do you feel the clerk respond appropriately? If not, why? What do you think the clerk could have done and/or said?
Scenario G: Who Gets the Kids?

A distraught citizen comes to your counter. “My spouse and I are legally separated, but we have joint custody of the kids, But they’re not a fit parent! They are left home alone while my Ex goes out to the bars, drinking until way late at night. My kids are only 5 and 8 – they can’t be left alone like that, don’t you agree? So what do I need to do to get sole custody of the children before somebody gets hurt?” 

The clerk replies, “There are certain steps you need to take in this matter. Let me give you information how to proceed and your options. And I’ll also give you the numbers for legal services in our area if you need more assistance!”

Do you feel the clerk respond appropriately? If not, why? What do you think the clerk could have done and/or said?
Scenario H: Unlucky Limb

A husband and wife come to your counter. The wife says, “Our neighbor has this really old, dead oak tree that hangs partially over our property. Last week, during the big storm, a limb broke off and totally crushed our fence under it. Totally demolished it!” The husband adds, “So since it’s totally his fault, can you tell me what specifically I need to write on this form to get the fence fixed? We need to win this case!” 

The clerk replies “Fill out the form completely and make certain you have the correct monetary amount of the damages. I can give you basic information on how to complete it, but I’m not able to tell you exactly what to write.”

Do you feel the clerk respond appropriately? If not, why? What do you think the clerk could have done and/or said?
Scenario I: Timely Questions

An older citizen comes in holding legal papers. He says, “I’m supposed to fill out these papers so I can get my landlord to fix the plumbing in my apartment. But my eyesight is failing me. Can you help me please?”  

The clerk replies, “I’m sorry sir, but we’re really not supposed to offer ANY help like that. You’ll have to get a family member to read it to you and fill them out.”

Do you feel the clerk respond appropriately? If not, why? What do you think the clerk could have done and/or said?
WHAT CAN I DO TO HELP YOU? SCENARIOS 

Listed below are the suggested responses and the pages in the booklet each scenario relates to.

Scenario A: Evil Neighbor

Did the clerk respond appropriately? NO If not, what should the clerk have done?  IT SOUNDS AS THOUGH THE CLERK IS GIVING LEGAL ADVICE.  THE CLERK COULD GIVE THE DEFINITIONS, THE PROCESS INVOLVED AND/OR ALSO DIRECT THE PERSON TO LEGAL RESOURCES.

Scenario B: Don’t Get It

Did the clerk respond appropriately?  YES (See pg. 3) THE COURT USER SEEMS TO BE ASKING FOR LEGAL INFORMATION BUT THE CLERK REFERRED THEM TO A COURT RESOURCE

Scenario C: Protective Order

Did the clerk respond appropriately? NO If not, what should the clerk have done?  IT SOUNDS AS THOUGH THE CLERK IS GIVING LEGAL ADVICE.  THE CLERK COULD GIVE THE DEFINITIONS, THE PROCESS INVOLVED AND/OR ALSO DIRECT THE PERSON TO LEGAL RESOURCES. 

(See pg. 3)

Scenario D: Trouble at Home

Did the clerk respond appropriately?  YES (See pg. 4) THE COURT USER SEEMS TO BE ASKING FOR LEGAL INFORMATION BUT THE CLERK REFERRED THEM TO A COURT RESOURCE

Scenario E: Options?

Did the clerk respond appropriately? YES (See pg. 3) 

Scenario F: More $ Please

Did the clerk respond appropriately? NO (See pg. 4) If not, what should the clerk have done? THE CLERK COULD EXPLAIN THAT THEY ARE NOT ABLE TO CONSULT WITH THE JUDGE TO CORRECT THE MISTAKE AND/OR ALSO DIRECT THE PERSON TO LEGAL RESOURCES

Scenario G: Who Gets the Kids?

A distraught woman comes to your counter. “My husband and I are legally separated, but we have joint 

Did the clerk respond appropriately? YES (See pg. 3) If not, what should the clerk have done? THE CLERK COULD EXPLAIN TO THE COURT USER WHAT STEPS THEY NEED TO TAKE TO GET TO THE NEXT LEVEL AND ALSO REFERRED THEM TO A COURT RESOURCE

Scenario H: Unlucky Limb

Did the clerk respond appropriately? YES (See pg. 4) CLERKS CANNOT TELL COURT USERS WHAT TO WRITE ON THEIR FORMS THAT WOULD HELP THEM ‘WIN THEIR CASE” BECAUSE THAT AFFECTS THE NEUTRALITY OF THE COURTS

Scenario I: Timely Questions

Did the clerk respond appropriately? NO (See pg. 8) CLERKS ARE ALLOWED TO ASSIST IN CERTAIN CIRCUMSTANCES
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