WHAT CAN I DO TO HELP YOU?

PRE AND POST ASSESSMENT OF LEARNING

1. Name two resources a courthouse law library can provide to assist the public.

_____________________________________________________________

_____________________________________________________________

2. List one online legal resource the public can access to find information:

      _____________________________________________________________

3.
If the public feels they have been treated fairly, they are more likely to have ____________ and confidence in the court system.


a. Faith
    b. Trust
c.  Interest
d. None of these

4.  You can and should answer questions about initial steps litigants must take to get their case before the court in a way that is ________________________ without telling them what they “should” do.

 a. Biased
    b. Convincing
c.  Neutral
d. None of these

5. TRUE or FALSE Adoption, termination of parental rights, child welfare and most juvenile delinquency cases are public and the public can easily access the information.

6. List one way you can help a citizen who has limited or impaired vision.

_____________________________________________________________

_____________________________________________________________

7. TRUE or FALSE  You cannot take sides in a case or proceeding pending before the courts.

8. You can inform litigants about _________________________ without actually advising them which is best.

a. The possible outcome
    


b. Which lawyer is the one to hire  


c.  What the defendant is going to do next

d. Their options

	In the table below, please check to column indicating whether, as a court employee, you can or cannot do the following:


	I Can
	I Cannot

	Direct litigants to applicable court rules and statutes
	
	

	Provide copies of documents that are not public record
	
	

	Tell litigants what to put on their forms
	
	

	Tell a litigant how to bring their problem before the court
	
	

	Convey information to a judge or master on behalf of a litigant
	
	

	Read materials to individuals with limited literacy skills
	
	

	Tell litigants whether to take a particular course of action
	
	

	Provide litigants with enough information so they know the next procedural step they need to take to advance the case
	
	


9. TRUE or FALSE  Generally, if a court user’s question begins with  “How…” or “Can…” they are in most cases seeking legal information, not legal advice, and you may answer the question.
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