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Behind the Scenes of MDEC:
Learning About Tyler Technologies

Tyler Technologies was selected to provide the technology infrastructure behind
Maryland Electronic Courts (MDEC) in late 2011 after a competitive request for proposals
(RFP) process. MDEC uses Tyler’s proven case management system solution, Odyssey,
which is set up in more than 500 counties in 20 states, serving more than 75 million
residents. Odyssey has successfully been launched statewide in Indiana, Minnesota, New
Hampshire, New Mexico, North Dakota and South Dakota. In addition to the rollout of
MDEC in Maryland, statewide implementations of Odyssey are currently underway in
Idaho, Oregon, Rhode Island and Washington.

MDEC, the Odyssey case management system purchased and customized from Tyler Technologies,

will replace 10 different case management systems
currently used throughout the state. . t I
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Tyler is headquartered in Plano, Texas, but has 23 hnologies
offices across the United States. Empowering people who serve the public®

From Tyler Technologies’ website:

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management
solutions and services for local governments. Tyler partners with clients to empower the
public sector - cities, counties, schools and other government entities - to become more
efficient, more accessible and more responsive to the needs of citizens. Tyler’s client base
includes more than 11,000 local government offices in all 50 states, Canada, the Caribbean,
the United Kingdom and other international locations. Forbes has named Tyler one of
“America’s Best Small Companies” seven times and the company has been included four
times on the Barron’s 400 Index, a measure of the most promising companies in America.

Want more information about Tyler Technologies? Go to their website:
http://www.tylertech.com.



http://www.tylertech.com/

